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KOPUITHhEHLE HHO®OPMALIMOHO-KOMYHHUKAIIUJCKUX TEXHOJIOTOJA Y
JAOMA'RMHCTBUMA U INIOJEAUHAYHO,2017 npBH pe3yTaTh
Usage of information and communication technologies in households and individuals 2017, first results

OCHOBHHM HHAUKATOPH:

Pe3ysTaTu uMcTpakuBama O ynoTpebu nHGOpPMaILHOHO-
KOMYHMKALIUjCKUX TeXHOJIoTHja Yy JoMahHHCTBUMa U
nojesuHayHo (UKT-/1) y BocHe u Xep1ieroBuHe, mnokasaju
cy cibenehe:

* 63,6% nomahyHcTaBa MMajy IPUCTYN padyyHapy

* 66,0% nomahuHCcTaBa MMajy NPUCTYT UHTEPHETY

* 33,3% nomahuHcTaBa HeMajy IPUCTYT UHTEPHETY
Hajuemhe HaBezieHW pa3/i03u 360T KOjuX JAOMahHHCTBO
HeMa IIPUCTYT UHTepHeTY Ko/ Kyhe:

* HemaM noTtpe6y 3a UHTEPHETOM.

62,9% pomahuHcTaBa ¥MMa GUKCHH IIMPOKOINOjaCHU
npuksbydak,(DSL, ADSL, VDSL, ka6/0Bcka, OmTHYKa
BJIaKHAa,CaTeJUTCKa).

64,9% mnojeguHana y JAoMahMHCTBY je KOPHUCTHUJIO
HWHTepHeT y pedepeHTHOM KBapTaayl.

82,3% nojesuHana y JoMahMHCTBY KOPUCTH UHTEpPHET
paau TesepoHUpaa U BUJIEO0 N03MBaA Y pedepeHTHOM
KBapTasy, 75% 3a yuTame U peysuMarbe online

BUjeCTHU

23,4% nojesvHana y oMahHMHCTBY KOPUCTH HWHTEPHET Y
KOHTAaKTHMa Ca jaBHOM a[MUHUCTPAL1jOM.

12,8% mnojesuHana y JoMahMHCTBY €y KOPHUCTHJIU
VHTEepHEeT 3a HapyyuBaimbe IIpOM3BOJA U YyCayra y
pedepeHTHOM KBapTaJy.

[lyrem wuHTepHeTa 64,4% cTaHOBHUKAa bocHe u
XepueroBuHe y pedepeHTHOM KBapTasy, Hajuelthe cy
KynoBaJiMi  ofjehy M cHOPTCKY omnpeMy,a payyHapcKy
onpemy 28,4%.

11 kBaptan 2017, I quarter 2017

Basic Indicators:

The results of the survey on the use of information and
communication technologies in households and individually
(ICT-D) in Bosnia and Herzegovina have shown the
following:

¢ 63.6% of households have access to the computer

¢ 66.0% of households have access to the Internet

¢ 33.3% of households do not have Internet access

The most commonly mentioned reasons why a household
does not have Internet access at home:

« [ do not have the need for the Internet

62.9% of households have a fixed broadband connection,
(DSL, ADSL, VDSL, cable, optical fiber, satellite

64.9% of individuals in the household used the Internet in
the reference quarter.

82.3% of individuals in the household use the Internet for
telephone calls and video calls in the reference quarter, and
to read and download online news 75%.

23.4% of individuals in the household use the Internet in
contact with the public administration

12.8% of individuals in the household used the Internet to
order products and services in the reference quarter

Residents of Bosnia and Herzegovina used the Internet in
the reference quarter, mostly to buy clothes, sports
equipment 64.4% and computer equipment 28.4%.



AJOMARHWHCTBA / HOUSEHOLDS

JlomahuHCcTBa y KojuMa je omoryheH npuctyn padyyHapy(CToJiHU padyHap, JanToi, netbook, Ta6.ieT, ocum %
MaMeTHOT TesiedoHa)

Households where computer access is enabled (Any type of: desktop, laptop, netbook, tablet, except smartphone)

[IpoueHaT foMahKHCTaBa KOja UMajy IPUCTYI payyHapy 63,6

Percentage of households with access to computer

Ilpuctyn uHTepHeTy y AoMahuHCTBY / Internet access in the household

[IpoueHat foMahKHCTaBa Koja MMajy NpucTyn UHTepHeTy 66,0
Percentage of households with Internet access
[IpoueHat foMahrHCTaBa Koja HeMajy npuctyn UHTepHeTy 33,3

The percentage of households that do not have access to the Internet

Hajyenrhe HaBeeHU pa3/i03u 360T KOjUX AOMahMHCTBO HeMa NPUCTYNl UHTepHeTY KoA Kyhe:

The most commonly mentioned reasons why the household does not have access to the Internet at home:
. HeMma noTpe6y 3a untepHetoM / There is no need for the internet 51,1
. Henocratak BjewrtuHa / Lack of skills 41,8

Hajyenrthu Tun nHTEpHeT KOHeKIUje y AoMahuHCTBY:
The most common type of Internet connection in the household
. ®ukcHM UpoKonojacHU Npuk/byyak, HIp.DSL, ADSL, VDSL, ka6/10BcKa, ONITHYKA BJIaKHA,CaTeJUTCKA 62,9
Fixed broadband connection, e.g. DSL, ADSL, VDSL, cable, optical fibers, satellite.

I'. 1.1 lIpucTyn payyHapy 1 HHTEPHeTY y JoMahMHCTBY , Hoc/beAmba 3 Mjecena, %
G 1.1. Access to computer and Internet in the household, in the last 3 months, %
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NNOJEAVUHIMU / INDIVIDUALS?

IlojeanHIY, 3aH YT KOPUCTH/IHN padyyHap:
Individuals used the computer for the last time:
° Y mocbena 3 mjecenia/ In the last 3 months
Buiie of 3 Mjecenia (Mawe oA 1 rogune)/ More than 3 months (less than 1 year)

[ )
° Buine o/ 1 roguue / More than 1 year
° Huka/zia HUje KOpUCTHO - Jia pauyHap/ I never used a computer

Kopumheme pauyyHapay noc/befma TpPHU Mjecela, IpeMa CTapOCTH HCIUTAHMKa3:
Using the computer in the last three months, by age of the respondents:

° 0d 16-24 godine / From 16-24 years
° 0d 25-54 godine / From 25-54 years
. 0d 55-74 godine / From 55-74 years

IlojegnHIU: ynoTpe6a UHTEPHETA
Individuals: used the Internet
IlojeauHIU 32U YT KOPUCTUJIU UHTEPHET:
Individuals used the Internet last time
. Y mocbenma 3 Mjecenia/ In the last 3 months
° Buie oz 3 Mjecenia (Mawe ox 1 rogune)/ More than 3 months (less than 1 year)
° Bume og 1 ronune/ More than 1 year
° Hukazia H1ucaM KOpUCTHO - Jjia pauyHap/ I never used a computer

Yo KkopucHUKa MHTepHeTa ( y moc/bema 3 Mjeceria), npeMa HUBOY 06pa3oBama:
The share of Internet users (in a last 3 months), according to education level:

. OCHOBHO UJIM HUKE Cpe/itbe 00pa3oBame / Primary or lower secondary education
° CpeamwoikosIcKo o6pa3oBatbe/ Secondary education
° Bucoko o6pa3zoBame/ Higher education

Yauo KopucHMKA HHTepPHeTa (y moc/bemha 3 Mjecena), mpemMa moJy:
Internet usage by individuals in a last 3 months, by gender:
° Myuku / Male

° Kencku / Female

Hajuyewmhu passior kopumrhewa MHTEpHETa y NPpUBaTHE CBPXeE, y NOC/beAba 3 Mjecena:
The most common reason for using the Internet for private purposes, in the last 3 months:

° TenedoHMpame MPEKo HHTEPHETA U BUE0 N03UBU / Making calls via the Internet and video calls
° 3a yuTame U npeysumame online
BUjecTH / To read and download online news
° Yyemhe Ha gpymTBeHMM Mpexkama/ Participation in social networks
° [IpoHanaxkemwe nHOpManyja o NPOU3BOAMMA U ycayrama/ Finding information about products and services

2 PedepeHTHHU nepuoy ucTpaxkuBamwa je I kBaptan 2017 godine. The reference period of the survey is the I quarter of 2017.

3 IlopaTak ce 0AHOCH Ha UCIMTAaHUKE KOjU Cy KOPUCTUJIM HHTEPHET Noc/be/iiba 3 Mjecelia, oJHOCHO | kBapTan 2017.
The data refers to respondents who used the Internet for the last 3 months, or I quarter of 2017.
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I'1.2 TunoBu ypebhaja Koju ce KopucTe 3a NPUCTYN UHTEPHETY y Noc/beAma 3 Mjecena, %
G1.2 The type of device used to access the Internet in the last 3 months, %

SmartTV .

Ocrtasio/ Other

Mo6usnHu TesiedoH / Mobile phone
TaobusieT /Tablet

JlanTon /Laptop

CTtousiHu pauyHap/ Desktop computer

0} 10 20 30 40 50 60 70 80 90 100

IlojeAMHIYM KOPMCTWIM MHTEPHET Y KOHTAKTHMA Ca jaBHOM aAMUHMCTpanujoM/ E- government

[IpouieHaT JinLia KOja Cy y IPUBATHE CBpXe KOPUCTUJIM YCJIyTe jaBHE aAMUHUCTPALMje MPEeKO UHTEPHETA 23,4
(nocajepmwux 12 mjecenin)

The percentage of persons who for private purposes, used public administration services over the Internet (the last 12 months)

[IpoueHaT JiMLia Koja HUCY KOPUCTUIIA YCJYTE jaBHE aIMUHUCTPALIMje TPeKo UHTepHeTa (nocijemux 12 mMjeceru) 76,6
The percentage of persons who have not used the services of the public administration via the Internet (last 12 months)

EneKTpoHCKa TproBuHa / E-commerc %

° HapyuuBanu npousBojie WM ycayre NyTeM HHTEpPHeTa y NOC/befiba 3 Mjecena 12,8
Ordered goods or services over the Internet in the last 3 months.

° HapyduBanu npousBo/ie UM ycayre IyTeM HHTEPHETA , [IpHje BUILe o 3 Mjecenia a Mamwe o, 1 roguHe 4,1
Ordered goods or services over the Internet, more than 3 months but less than one year

° HapyuynBanu nponsBo/ie UM ycayre NyTeM UHTEPHETA, Tpuje BUlle of, 1 roauHe 6,7
Ordered goods or services over the Internet, more than one year

. Hukazg HYCy Hapy4YMBaJ/v [IPEKO HHTEPHEeTA 76,4

They never ordered online.

ITpocjeuno noTpomin HoBLA, Kynmyjyhu uin Hapy4yjyhu npou3sBoae win yciayre myTeM HHTepHeTa (OjeJMHIM KOjU Cy
KyNoBaJIu 33aAlUX 3 Mjecena)

Average spend money by buying or ordering products or services using the Internet (individuals who have been buying the last
3 months)

° Matbe od 100 KM / Less than 100 KM 56,0
° 0d 100-200KM / From 100 - 200 KM 12,3
° 0d 200-1000 KM / From 200-1000 KM 18,4
° 0d 1000- 2000 KM /From 1000- 2000 KM 3,1
. Bue oz 2000 KM / More than 2000 KM 2,1
. He 3Ham / Ido not know 8,1



Hajyenrhu 6poj MHTEpHET KyNOBYHE y NOCMaTpPaHOM KBapTaay
(mojeMHIIU KOjU Cy KyNOBaJIU 33 lbUX 3 Mjecena)
The highest number of internet purchases in the observed quarter (individuals who bought the last 3 months

° 1-2 nyTa / times 77,2
. 3-5 nyra / times 16,1
° 6-10 nyTa / times 4,6
. suwe o 10 / more than 10 2,1
Hajyemrhe BpcTe npon3BoJa Hapy4eHUX NPeKO HHTEpHeTa y Noc/beAHjUX 12 Mjecenu:
The most common types of products ordered via the internet in the last 12 months:
. Ogjeha u cioptcka onpema / Clothing and sporting goods 64,4
° PauyHapcka onpema / Computer equipment 28,4
° KyhaHcku anapaTtu / Household apparatus 20,1
Hajuyenrhu pa3/103u 360r KOjuX MCIUTAaHUIIM HUCY HAPYYMBa/IU POoOy WIM yCJIyre NyTeM UHTEepPHeTa
noc/bemux 12 mjecenu:
The most common reasons why respondents did not order goods or services via the Internet in the last 12 months:
° Buiiie BoIMM JUPEKTHO Aa KynyjeM / I prefer to buy directly 81,0
° HenocraTak nosjepemba / Lack of trust 17,4
° Henocrak BjemrtuHa / Lack of skills 15,5

METAAOJIOIIKA INOJAIIILEHA

CBpxa UCTpaKMBamba

CBpxa oBOra HCTpa)kKMBakba je MPUKa3aTH HUBO yIIoTpe6e
padyyHapa ¥ oCcTaJMX MHGOPMAIMOHO-KOMYHHUKAIHjCKUX
TEXHOJIOTH]a, Te 6poj ocoba y BocHY u Xep1ieroBUHU Koju
Cy KODUCHHUIIM MHTEpHeTa, U 3a KOje ce CBpXe
ynoTrpe6/baBa UHTepHeT. OB NoJany YNHe BaXkaH U3BOP
vHbopMalja 3a CIpoBoherme NOJUTHUKA Yy CEKTOpPY
“HPOPMAIHjCKOT JPYLITBA.

IIpaBHa ocHOBa

Konuentu n gebuHunMje Koje ce mpuMjeryjy 3a UKT
HCTpaKkuBawa yckiaaheHn cy ca EypocraT-oBoM
MEeTOJI0JIOTOjOM 3a CTaTUCTHKe o0 HMHdopmanuHoM
apywtBy, 2017, ca peryjatuBoM EBpormnckor
mapaamMeHTa uW CaBjera 6p.808/2004 o craTHCTHIU
3ajeHuIe 0 MTHOOPMAIMOHOM JIPYLITRBY.

JeauHuie nocMaTpama

JeanHMIA TOCMaTpatba je JOMahMHCTBO U3abpaHo y
y30pakK, a jeJUHNLA aHKeTHPama je 4iaH JoMahuHCTBa
koju uMa usmebhy 16 U 74 rogrHe cTapocTy.

MeToaa MNPpUKYIl/balbad MOoJAATaKa

[lojany cy npuKyn/beHu KOMOGMHOBAaHUM MeTo/jaMa:
nyTeM TesedpoHcKor aHketupamwa (CATI) u aHkeTHOT
YIUTHHKA METOJIOM JINIIE y JIULE.

BesimunHa y30pKa

Besnnuna y3opka je 9066 qomahuHcTaBa. Y30pak 3a
UKT-/1 2017 je moay3opak AHKeTe 0 paZHOj CHa3H, TaKo
Ja cy 3a UKT-/] yksbydyeHa camo oHa JjoMmahuHCTBA,Koja
MMajy 6ap jeIHOT YjaHa CTapocTy usmehy 16 u 74
ro/iuHe.

NOTES ON METHODOLOGY

Purpose of the statistical survey

The purpose of this survey is to show the level of use of
computers and other information and communication
technologies, as well as the number of people in Bosnia and
Herzegovina who are Internet users and for which the
Internet is used. These data constitute an important source
of information for the implementation of policies in the
information society sector.

Legal framework

The concepts and definitions used in ICT surveys are
harmonized with the Eurostat Methodology for Information
Society Statistics, 2017, with the European Parliament and
Council Regulation No. 808/2004 on Community Statistics
on the Information Society.

Observation units

Observation unit are sampled based households members
aged between 16 and 74.

Data collection method

Data were collected by combined methods: through
telephone interviewing (CATI) and  survey
questionnaire by face-to-face.

Sample size

Sample size is 9066 households. The sample for ICT-D 2017.
is a subsample of the Labor Force Survey, by involving only
those households for IKT-D who have at least one member
aged between 16 and 74.



Jepununuje

E-government je eJleKTpPOHCKHA KOHTAaKT IIPEKO
MHTEepHEeTa ca OpraH1uMa BJIACTU Y jaBHUM ycyrama. He
YKJ/bY4yjy py4HO KyljaHe e-mailove. Capajma 1 ofHOCU
ca opraHvMa BJIACTH U jaBHUM ycJyraMa yK/bydyje web
CTpaHHUIle Koje cagp:ke rpahaHcke o6aBese (HIIp.
nopecke npujase, o6aBe3e 0 kpeTamwy ), [IpaBa ( HIIp.
conjanHe 6eHedpunuje), Cayxk6eHU JOKYMEHTH (JIMYHE
KapTe, pOAHU JIUCT),J]aBHe 06pa30oBHe ycyre (jaBHe
6ubJsoTeKe, MHOpPMAIlHje 0 YIIUCY Y jaBHE LIKOJIE,
dakysaTeTe), Ycayre jaBHOT 34paBCTBa (Koje yKbY4yjy
ycJayre jaBHUX 60JIHULIA ).

Broadband cy mupokonojacHe TeXHOJIOTHje UM Be3e
Koje oMmoryhaBajy 6p3 NpeHOC IoJaTaka, Hapo4UTO
dumMoBa, urapa, BUJieoOKOHpepeHIHja nyTeM
HHTepHeTcKe Mpexe (Hnp. ADSL, ka6ioBcka Be3a, UMTS,
onTHYKa Be3a, VDSL).

UKT (uHdopmMalyjcke U KOMYHUKALUjCKe TEXHOJIOTH]e)
cy codTBepu U XapZABepu VIOTpUjebbeHH 32
KOMYHMIIMpawe MNojanyMa (HIp. padyyHap, Tesedakc,
WHTepHeT, PUKCHU U MOOUJIHU TesieOoH).

E-trgovina cy TpaHcakLyje Koje ce CIpoBOJie NPeKO
Mpexa padyyHapa 6a3upaHUX Ha UHTEPHETCKOM
MPOTOKOJIY Te MPEKO OCTaJNX payyHAPCKUX Mpexa.
[Ipumarbe Hapy1I6H, o6apa U ycayra ocTBapyje ce
MyTeM HaBeJleHUX MpeXa, i caMo Mlahame U KOHa4YHa
HcIopyKa Jobapa U ycayra Mory 6UTH IpoBeJieHU

online uu offline. Hapyn6e npumMsbene TenedpoHom,
TesepaKCcoM UM PYYHONHMCAHUM eJIEKTPOHCKUM
MopyKaMa He CMaTpajy ce e-TPrOBUHOM.

PauyyHapu yx/bydyjy mnepcoHanHe pauynape (IIL),
NpHjeHoCHe pavyyHape (JlamTomn), TabjeTe WU OCTaje
npujeHocHe ypebhaje (Hnp smartphones).

BesinuyHa y3opka je 9066 nomahuHcTaBa. Y30pak 3a
UKT-/1 2017 je noay3opak AHKeTe 0 paJlHOj CHa3H, Tako
nIa cy 3a UKT-/l yk/bydeHa camo oHa JjoMahnHCTBA, Koja
MMajy 6ap jeIHOT YjaHa CTapocTy usmehy 16 u 74
roiiHe

Definitions

E-government is an electronic contact through the Internet
with government authorities and public services. Do not
include hand-written e-mails. Cooperation and relations
with authorities and public services include websites that
contain civil obligations (e.g. tax returns, movement
obligations), rights (e.g. social benefits), official documents
(ID cards, birth certificates), public educational services
(public libraries, information on enrollment in public
schools, faculties), public health services (which include
public hospital services).

Broadband are technologies or connections that enable
rapid transmission of data, especially films, games, video-
conferences over an internet network (e.g. ADSL, cable
connection, UMTS, optical connection, VDSL, leased lines).

ICT (Information and Communication Technology) are
software and hardware used for data communication (e.g.
computer, fax, the internet, fixed mobile phone).

E-commerce means transactions conducted over an
internet protocol-based networks and over other computer-
mediated networks. Goods and services are ordered via
those networks, but the payment and the ultimate delivery
of the goods or services may be conducted on-line or off-line.
Orders received via telephone, facsimile, or manually typed
e-mails are not counted as electronic commerce.

Computers include personal computers (PCs), portable
computers (laptops), tablets and other portable devices
(e.g., smartphones).

Sample size is 9066 households. The sample for ICT-D 2017.
Is a subsample of the Labor Force Survey, by involving only
those households for IKT-D who have at least one member
aged between 16 and 74.
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