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KOPUII'REHLE UH®OPMALIMOHO - KOMYHUKALITUOHUX
TEXHOJIOTHUJAY JOMA'TRMHCTBUMA U IIOJEAHAYHO, 2018. npBu
pe3yJITaTH
Usage of information and communication technologies in households and individuals 2018, first results

AOMARHUHCTBA/ HOUSEHOLDS

JoMahuHCcTBa y KojuMa je omoryheH npuctyn padyyHapy %
( desktop, laptop, netbook, tablet, ocuim smart phone)

Households where computer access is enabled (Any type of: desktop, laptop, netbook, tablet, except smartphone)

[IpoueHat gomMahuHCcTaBa KoOja MMajy NPUCTYI padyyHapy 63,8

Percentage of households with access to computer

IIpucTyn UHTEpPHETY y AO0MahHUHCTBY
/ Internet access in the household

[Ipouenar gomahuHcTaBa Koja UMajy npucTtyn UHTepHeTY 69,2
Percentage of households with Internet access
[Iponenat fomahuHcTaBa Koja HeMajy nmpucTtyn UHTepHeTy 33,3

The percentage of households that do not have access to the Internet

I'.1.1. IIpouenar aomahuHCTBa KOja MMajy NPUCTyN padyyHapy U uHTepHeTy, BocHa u XepueroBuHa.
G.1.1. Percentage of households with access to computers and the Internet, Bosnia and Herzegovina.
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INNOJEAUHIM / INDIVIDUALS!

IlojegMHLY, 334U YT KOPUCTUIU padyHap :
Individuals used the computer fthe last time:

Y mocwenma 3 Mjecena/ In the last 3 months
Burie of 3 Mjecena (Matbe o1 1 roguHe)/ More than 3 months (less than 1 year)

Buie oj 1 rogude,/ More than 1 year
Hukazia HHje KOPUCTHO - J1a padyHap/ I never used a computer

I'.1.2.IlpoueHaT nojeuHaNa, 3aAHbH NyT KOPUCTUIU payyHap, bocHa u XepuerosuHa.
G.1.2. Percentage of Individuals used the computer the last time, Bosnia and Herzegovina.

59,9% 61,0%

31,6%
26,0%
9,8%
6,3%
2,1% 3.2%

i ==
Y nocweara 3mjeceua/In Buwe oa 3 mjecelia, matbe of, Buwe og 1 rogvHe / Hwuka g HWje KopucTro - na
the last3months 1 roguHe/ More than 1lyear pauvyHap /|l neveruseda

More than 3 months,less than computer

1year

IlojesMHLU: yIOTpe6Ga HHTEPHETA

Individuals: used the Internet

IlojeauHIU 334U YT KOPUCTU/IN UHTEPHET:
Individuals used the Internet last time

Y mocmenma 3 mMjecena/ In the last 3 months

Buie of 3 Mjecena (Mawe o 1 roauHe)/ More than 3 months (less than 1 year)
Bume of 1 ronune/ More than 1 year

Hukaza HMcaM KopHuCTHO - j1a padyHap/ I never used a computer

1 PedepenTHu nepuos uctpaxkupamwa je [ kBaptas 2018. roauHe.
The reference period of the survey is the I quarter of 2018.
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I'.1.3.IlponeHaT NojeAMHAIA, 33U MYT KOPUCTU/IN HHepHeT, BocHa u XepuerosuHa.
G.1.3. Percentage of Individuals used the Internet the last time, Bosnia and Herzegovina.

W 2017 m 2018

70,1%
64,9%

30,5%

1,5% 1,7%
Y nocwearba 3 mjeceua/  Buwe o 3 mjeceuya, marbe og, Buwe oa 1 roguHe / More HwKa g Huje KopucTmo - na
In the last 3 months 1 roguHe/ than lyear pauyHap /| neveruseda
More than 3 months,less than computer
1vyear

I'. 1.4 YAu0 KOpHCHHMKA MHTEPHeTA, npeMa noJjy 3a 2018. bocHa u XepuerosuHa:
G. 1.4. Internet usage by individuals, by gender for 2018., Bosnia and Herzegovina:

68,3%




I'.1.5.Hajuyemthu passor kopumhewa MHTepHeTa y npuBaTHe cBpxe y 2018. BocHa u XepueroBuHa:
G 1.5. The most common reason for using the Internet for private purposes in 2018., Bosnia and Herzegovina:

YYELURE HA APYLWTBEHUM MPEXAMA /
PARTICIPATION IN SOCIAL NETWORKS

65,7%

NMPOHANAXEHE MHP®POPMALMIA O NMPON3BOOVNMA
N YC/IYTAMA / FINDING INFORMATIONABOUT
PRODUCTS AND SERVICES

TEJIEPOHUNPAHE NMPEKO MHTEPHETA M BUAOEO
Nno3nBUM/ MAKING CALLS VIATHE INTERNETAND
VIDEO CALLS

I'.1.6. TunoBu ypehaja kKoju ce KopucTe 3a NPUCTYNl UHTEPHETY, y 3aJa 3 Mjecena:?2

G.1.6. The type of device used to access the Internet in the last 3 months:

1,2%

Ocrasnu ypehaju/ Other devices

83,3%
Mo6uinu TesiedpoH/ Smart phone

11,4%
Ta6seT

42,2%

JlanTon

54,0%
Ctonu padyHap /Desktop

2 PedepeHTHU nepuo/ ucTpakuBama je | kBaptan 2018. roaute.
The reference period of the survey is the I quarter of 2018.



I'.1.7. Hajuemrhe BpcTe Npou3B0oAa HAPYy4YEHUX NPEKO MHTEPHETA:
G.1.7. The most common types of products ordered via the internet:

EZIEKTPOHCKA OMPEMA/ELECTRONICEQUIPMENT 11,5%

CTBAPU 3A JOMARNHCTBO / HOUSEHOLD GOODS (E.G. FURNITURE,
TOYS, ETC; EXCLUDING CONSUMER
ELECTRONICS

OJJERA 1 CNIOPTCKA OMPEMA / CLOTHING AND SPORTING GOODS




METO/0J/IOIIKA OBJAIIBEBA

CBpxa ucTpakuBama

CBpxa oBOra UCTpaXKMBama je IPpUKa3aTH HUBO
ynoTpebe padyyHapa U OCTaINX HHPOPMAILMOHO-
KOMYHHUKALIMOHUX TEXHOJIOTH]a, Te 6poj tuna y bocHu u
XepLeroBMHMU KOjU Cy KOPUCHULIM UHTEPHETA, U 33 Koje
ce CBpxe ynoTpe6/paBa UHTepHeT. OB oJaLY YHHE
Ba)KaH M3BOp MHOpMalMja 3a CIpOBOhere NONMUTHKA Y
CEeKTOpy MHPOPMALMOHOT ApYLITBA.

IIpaBHa ocHOBa

Konuentu u fedunHunuje koje ce npumjemwyjy 3a UKT
UCTpakuBamwa yckJahenu cy ca Eypocrar-oBoM
MeTO/I0JI0T0joM 3a cTaTHUCTUKe o0 HWHPopmanrHOM
ApyuwrtBy, 2018. ca perynatuBoM EBpornckor napiaMeHTa
u Casjera 6p.808/2004 o craTucTunu 3ajefHHULIE O
MHPOpPMaMOHOM JPYLITBY.

JeauHHULe nOCMaTpama

JeauHHKIIa TOCMaTpamha je AOMahMHCTBO U3abpaHo y
y30paK, a jeJUHUI]a aHKeTHPama je 4iaH JoMahuHCTBa
Koju uMa usMehy 16 u 74 roguHe CTapoCTH.

MeToa NpUKyIUbamha NojaTaKka

[Topany cy npuKyIn/beHu KOMOMHOBaHUM
MeToJlaMa:NyTeM TeJepOHCKOT aHKeTHpakba
(CATI) v aHKeTHOT YIIUTHUKA MEeTOZ,0M JIULEM Y JIULIE.

BesinunHa y3opka

Y3o0paxk je fu3ajHUpaH Kao JBOCMjepHHU CIy4YajHU Y30paK
CTpaTUPUKOBAH 110 TUIY Hace/ba. Je/MHULle IpBe dpaze cy
NONMWCHU KPYroBW, a jeAuHune Jpyre dase cy
nomahuHcTBa. BenmyHa y3opka Ha HuBo bocHe U
XepueroBuHe je 9043 nomahuHcTaBa. Y3opak 3a UKT-/]
2018. je noay3opak AHKeTe O paZjHOj CHa3H, Tako fja Ccy
3a UKT-/] yk/byyeHa caMo oHa JoMahMHCTBa, Koja UMajy
6ap jeAHOT 4aHa cTapocTu U3Mehy 16 u 74 roauHe.

Jedununuje

UKT (nndopmManoHe U KOMyHUKALIMOHE TEXHOJIOTH]e)
cy cobTBepu H XapABepU YINOTpUjeOG/beHH  3a
KOMyHULIUpae NojaunuMa (HOp. padyHap, Tesedaxc,
HHTepHeT, UKCHU U MOOUJIHU TesiePOH).

PauyHapu yk/by4yjy nepcoHasHe pauyHape (I1L1),
NpPEeHOCHE pauyHape (J1anTomn), TabJieTe U ocTalle
npeHocHe ypebhaje (ocuM nameTHUX TesedoHa).

EsleKTpOHCKa TproBuHa: KynoBuHa uiu npojaja
Jlobapa uiM ycayra npeko MHtepHera.

NOTES ON METHODOLOGY

Purpose of the statistical survey

The purpose of this survey is to show the level of use of
computers and other information and communication
technologies, as well as the number of people in Bosnia and
Herzegovina who are Internet users and for which the
Internet is used. These data constitute an important source
of information for the implementation of policies in the
information society sector.

Legal framework

The concepts and definitions used in ICT surveys are
harmonized with the Eurostat Methodology for Information
Society Statistics, 2017, with the European Parliament and
Council Regulation No. 808/2004 on Community Statistics
on the Information Society.

Observation units

Observation unit are sampled based households members
aged between 16 and 74.

Data collection method

Data were collected by combined methods: through
telephone interviewing (CATI) and survey
questionnaire by face-to-face.

Sample size

The sample is designed as a two-stage random sample,
stratified by type of settlements. Units of the first stage are
enumeration areas, while units of the second stage are
households

Sample size is 9066 households. The sample for ICT-D 2017.
is a subsample of the Labor Force Survey, by involving only
those households for IKT-D who have at least one member
aged between 16 and 74.

Definitions

ICT (Information and Communication Technology) are
software and hardware used for data communication (e.g.
computer, fax, the internet, fixed mobile phone).

Computers include personal computers (PCs), portable
computers (laptops), tablets and other portable devices
except smartphones).

Electronic commerce: Purchase or sale of goods or services
using the Internet.
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