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POSTANSKE USLUGE, prvi kvartal 2018
Postal services, first quarter 2018

Broj pismonosnih posiljki u prvom kvartalu 2018.iznosio je
20.382 hiljada komada, Sto je u poredenju sa prvim
kvartalom 2017. povecanje za 6,5%.

U prvom kvartalu 2018. godine u odnosu na prvi kvartal
2017. godine broj paketnih posiljki veci je za 0,7 %.

U istom periodu broj operacija u platnom prometu ve¢i je
za 6,3 %.

In the first quarter of 2018, number of letters amounted to
20.382 thousand pieces, showing that is increase by 6,5%
compared to the firstquarter of 2017.

In the first quarter of 2018 the number of parcel consigments
increase by 0,7%, compared to the first quarter of 2017.

In the same period the number of payments transactions
increase by 6,3%.



Tabela 1. Pismonosne posiljke
Table 1. Letter services

L4
2017 2018 Indeksi / Indices |, 000 komada
000 pieces
12018 12018
! v ! IV2017 12017
Pismonosne Numb
posiljke 19.137 19.021 20.382 107,2 106,5 |Vumberof
ukupno letters- total
4 F
Otpremljena 17.738 18.042 18.820 104,3 106,1 |Sent letters
pisma ukupno total
Unutra$nji f [ Domestic
17.298 17.601 18.381 104,4 106,3
promet transport
Medunarodn i i Internat.ional
i promet 440 441 439 99,5 99,8 transport
Prispjela f "
pisma 1.435 979 1.562 159,6 108,9 |Arrived letters
ukupno
Medunarodn i i Internat.ional
i promet 1435 979 1.562 159,6 1089 transport
Tabela 2. Paketne posiljke
Table 2. Parcel services
i 000k
2017 2018 Indeksi / Indices |, o™
000pieces
I v I 12018 12018
V2017 12017
Paketne Numb
posiljke 731 66,7 73,6 1103 100,7 |Numberof
Kupno parcels total
u
Otpremljeni r [ Sent parcels
premy 64,2 58,6 63,5 1084 9g9[>"P
paketi ukupno ' ’ ' ' " |total
F 4
Unutras$nji D '
: 62,8 56,6 63,1 1115 100,5| Domestic
promet transport
4 4 .
Medunarodn International
1,4 2,0 0,4 20,0 28,6
i promet transport
Prispjeli [ [ Amived l
paketi 8,9 8,1 10,1 124,7 1135 TZZ:J/IE parcess
ukupno
F 4 .
Medunarodn International
i promet 8,9 8,1 10,1 1247 1135 transport




Grafikon 1. Pismonosne usluge, hilj.kom.
Graph 1.Letter services, 000pieces
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Grafikon 2.Paketne posiljke, hilj.kom.
Graph 2. Parcel services, 000 pieces

100 ~

75 -
« A A
£ 7 N /
(=9
=) ‘ ;
S 50 -
g
£
[
S
25 -
0 a a a a a a

I 2013 12014 12015 12016 12017 12018



Tabela 3. Platne operacije
Table 3. Payment services

L4
2017

2018

v

12018

12018

1V 2017

12017

'000kom.
'000pieces

Platne

operacije

ukupno
Uplate
ukupno
Isplate
ukupno

6.783

5.489

1.294

7.267

6.026

1.250

7.216

5.941

1.275

99,3

98,6

102,0

106,3

108,2

98,5

Number of
transactions
total

Payments

Pays off

Grafikon 3. Platne operacije, hilj.kom.
Graph 3.Payment services, 000 pieces
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METODOLOSKA OBJASNJENJA

Izvori i metode prikupljanja podataka

Podaci o postanskom prometu dobiveni su na osnovu
obrade statistickih izvjeStaja koje su entitetski statisticki
zavodi prikupili na osnovu kvartalnog izvjeStaja o
postanskim i kurirskim uslugama.

Jedinice posmatranja

Jedinice posmatranja u postanskom saobracaju su poslovni
subjekti registrovani prema KD BiH 2010.u podrucju H u
razredima  53.10-Djelatnost pruZzanja univerzalnih
postanskih usluga i 53.20- Djelatnost pruzanja ostalih
postanskih i kurirskih usluga.

DEFINICIJE

Posta

Prepiske i ostale posSiljke prevezene avionom, Kkoje su
poslate od strane postanske administracije i namijenjene
za isporuku postanskoj administraciji. Iskljucuje se
ekspresni teret i ekspresne posiljke.

Pismonosne i paketne posiljke obuhvataju broj
pismonosnih posiljaka prispjelih u unutrasnjem prometu i
prispjelih i otpremljenih u medunarodnom prometu.
Pismonosna posiljka je vrsta posiljke u postanskom
prometu u koju ubrajamo obi¢na pisma, dopisnice,
tiskovine, preporucene pismonosne poSiljke i pisma sa
oznacenom vrijednosSc¢u

Platni promet se odnosi na uplate po poStanskim
uplatnicama, uplate i isplate po Ziro i teku¢im racunima, po
Stednim Kknjizicama, posStanske Stedionice poslovnih
banaka

i isplate po inostranim Stednim knjiZicama.

STATISTICKA ZNACENJA
- nema pojave

.. nema podataka

* korigovan podatak

NOTES OF METHODOLOGY

Source and methods of data collection

Data on postal transport were obtained by processing
statistical data from surveys conducted by the Statistical
Offices at the level of entities by using the reporting method
through the Quarterly Report on Postal and Courier Services.
Reporting units

Reporting units in postal services relate to the activities of
legal entities in Section H of NACE Rev. 2, in classes 53.10 -
Postal activities under universal service obligation and 53.20
- Other postal and courier activities.

DEFINITIONS

Mail

Dispatches of correspondence and other objects carried on
an aircraft, which have been dispatched by and intended for
delivery to postal administrations. Express freight and
express parcel shipments are excluded.

Letter and parcel postal services include the number of
letters arrived in domestic traffic, as well as those arrived
and sent in international traffic.

Postal letter is a type of item in the postal traffic, which
includes letters, postcards, blanks, registered mail and
insured letters.

Payment transaction refer to payments by postal money
order, payments by giro and current accounts, by saving
books of postal savings and business banks, and payments
by

foreign saving books.

STATISTICAL SIGNS

- nooccurrence of event
... data not available

* corrected data
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