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KOPUII'REKLbE UH®OPMALIMOHO - KOMYHUKALITMOHUX
TEXHOJIOTHUJA Y IPEAY3ERUMA, 2018. npBu pe3y/iTaTH
Usage of information and communication technologies in enterprises, 2018, first results

YIIOTPEBA UKT-a / ICT USAGE

[Ipeny3eha koja kopucTe pauyHape y CBOM [IOCJI0BaY

Enterprises that use computers in business

[Ipenyseha ca mpucTynoM HHTEPHETY

Enterprises with internet access

[Ipeny3eha koja 3anombaBajy UKT cTpyumake

Enterpises that employ ICT professionals

[Ipenysehe je opranuzoBao 6110 Kojy BpCTy 06yKe 3a nmobosbiatse IKT BjemrTrHa 3a 3anocsiene/
The Enterprise has organized any type of training to improve ICT skills for employees

[Ipeny3eha koja umajy web cTpaHuLy

Enterprises with web site/homepages

APYT'U HAYUHU YIIOTPEBE HHTEPHETA/

OTHER WAYS OF USING THE INTERNET

[Ipeny3eha koja miahajy orJiamaBamke Ha UHTEPHETY

Enterprises that paid advertising on the Internet

[Ipeny3eha koja kynyjy cloud computing ycayre

Enterprises buying cloud computing services

E-TproBuHa/E-Commerc

[Ipeny3eha koja cy npumaJia Hapyli6e 3a MIPOU3BO/Ie WU yCayTre NyTeM web CTpaHHULe WU MOOUIHUX
annukanuja (uckspyuyjyhu e-nowmrty) TokoMm 2017. rogune

Enterprises that received orders for products or services through a website or mobile application (excluding e-mail) during
2017
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I'. 1.1. Kopumrthewe nHdpopmManioHo- KOMyHUKaUOHMX TexHoJsioryja (UKT) y nocioBamy npeay3seha, 2018
G 1.1. Usage of information and communication technologies(ICT) in enterprises business, 2018.

= YnoTtpe 6a pauyHapa/Use of computers
= MNpucTtyn nHtepHeTy/Internet access
m Web crpaHuya /Web sites
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I'. 1.2. Kopumhewe nHpopManmoHo- KOMyHHUKanuoHUX TexHosioruja (MKT) y nocinoBamy npeay3seha, 2018.
G 1.2. Usage of information and communication technologies(ICT) in enterprises business, 2018.

M Cloud ycnyre/cloud computing

= Npvmana Hapybe nytem web cTpanuue, app uan EDI Tun nopyke/ Received orders through a website, app or EDI message type
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I'. 13. 3anoc/ieHN KOju KOPUCTe y MOCJI0BHE CBPXe payyHape U MoGuHe ypebhaje ca npucrtynom untepHert u 2018.
G 1.3. Employees who use for business purposes of computers and mobile devices with access to the Internet in 2018.

E MpoueHaT3anoc/e HYX KOju KO pUCTe padyHa pe C NPUCTYNOM MHTE PHeTY y nocsioBHe cepxe /Percentage of employees

who use computers with Internet access for businesspurposes
= MpoueHaT3anocne HUx Kojuma je npeaysehe omoryhuno ga kopucte mobunHe ypehaje 3a npuctyn uHte pHeTy/

Percentage of employees thatthe company has enabled to use mobile devicesfor Internet access
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METO0J/IOHIKA OBJAIIEHA

CBpxa ucTpa:KuBama

[logauu npuKasaHu y 0BOM COMIITERY CY J0OUjeHH U3
TOMIIbET UCTPAXKUBAKA O YIIOTPEOU NHPOPMALIOHO -
KOMYHHKallMOHUX TexHoJsioruja (UKT-II).
HcTpaxuBameM ce NIPUKYI/bajy MHPOPMalje o
ynoTpebu pauyHapa, Kopulihewy UHTEpPHET],
eJIEKTPOHCKOM I0CJI0Bawy npeayseha u octaium
MHPOPMALMOHUM U KOMYHUKAIIMOHUM TEeXHOJIOTHjaMa ¥
npenysehuma.

IIpaBHa OCHOBa

HctpaxkuBamwe UKT-II cipoBesneno je Ha ocHoBy Eurostat
cvjepuuna.  KoHumentu u  jgeduHULHje KOjuU  ce
npuMjewyjy y uctpaxuamwy UKT-II yckiahenu cy ca EY
MeTopmosiorujoM 3a CcTaTUCTUKY O HHdopmannoHom
Apywrtsy, 2018.

JeauHULe mOCMaTpama

[locmaTpane jemuHuie cy npegyseha ca 10 u Buine
3anocienux no ajenatHoctruMa (NACE Rev.2):

[loppyuje C, [IpepabuBauka uHAyCTpUja

[Mogpyuje D, CHabaujeBame eNeKTPUYHOM eHeprujoM,
racom, napom H KjuMaTu3anuja

[loapyuje E, CHabaujeBambe BOAOM, YKJIabhamke OTHaJHUX
BO/Ia, yIIpaBJ/balbe OTNAZAO0M Te [jjeJIATHOCTH CaHaLuje
KUBOTHE CpeJiuHe;

[loppyuje F- 'paheBuHapcTBO

[Tozpyyje G- TproBrHa Ha BeJIMKO Y Ha MaJio; IONpaBak
MOTOPHUX BO3UJa U MOTOLIMKJIA

[Toppy4yje H - [IpeBo3 U ckagulITEeHE
[Toppy4je I -/lje1aTHOCTH Ipy>Kamwa CMjellITaja U UCXpaHe
[loapyuyje ] - UnPopmarnuje 1 KOMyHHUKALUje

[Toppyyje M - CTpy4yHe, Hay4yHe U TeXHUYKe [ijeJIaTHOCTHU
Uck/byudyjyhu o6saacT 75(BeTepHUHApCKe JjeJaTHOCTH);
[Moapydyje N - AxMUHUCTpPAaTUBHE U TOMOhHe
JjeJIaTHOCTHU

[Moapyyje S, rpana 95.1-nonpaBak payyHapa u
KOMyHHKalLlHOHe ONpeMe.

[Ipenyseha cy knacudrkoBaHa npemMa 6pojy 3anocaeHux
JIMIA Ha:

- Masia (10 - 49 3anoc/ieHuX JiMLa)

- cpeama (50 - 249 3anocyieHUX JIUIA)

- BesinkKa (250 miin BHIlle 3aN10C/IEHUX JIMIIA).

MeToa NIpUKyIUbaka NOoJaTaKa

[ogauu cy npuKyn/beHd KOMOMHOBAaHUM MeToJaMa:
nyTeM TesiepOHCKOT aHKeTHPaha

(CATI), nuuno aHketupame(PAPI, CAPI), aHkeTupame
nyTeM IOUITe.

BesiMuvHaA ¥ OKBHMP y30pKa

OkBup y30pka je CTAaTUCTUYKU MOCJOBHU perucrap.
[IpuMjerbeH je cTpaTUGHKOBAHU y30paK, BeJHYHHA
y3opka 2.2579 npeny3aeha.

NOTES ON METHODOLOGY

Purpose of the statistical survey

The data shown in this publication are estimates obtained
through the IKT-P Survey. This is an annual survey on the usage
of information and communication technologies (ICT) and
provides information on computer usage, usage of the internet,
electronic commerce and other ICTs in enterprises

Legal framework

The IKT-P Survey was conducted in 2015 according to Eurostat
guidelines. Concepts and definitions used in the IKT-P Survey
are in line with the EU Methodology for Statistics on the
Information Society, 2018.

Observation units

The observation units are enterprises with 10 and more persons
employed in following activities according to the NACE Rev.2
classification:

C, Manufacturing

D, Electricity, gas, steam and air conditioning

E,Water supply, sewerage, waste
remediation activities;

management and

F.Construction
G,Wholesale and retail trade, repair of motor vehicles and

H,Transport and storage
IL,Accommodation and food service activities
J.Information and communications activities

M, Professional, scientific and technical activities
N,Administrative and support service activities

S,branches 95.1 - repair of computers and communication
equipment

The enterprises were classified according to the number of
persons employed:

- small enterprises (employing 10 - 49 persons)

-medium-sized enterprises (employing 50 - 249)

-large enterprises (employing 250 or more persons).

Data collection method

The data were collected via CATI and FACE TO FACE
(PAPI,CAPI) questionnaire. That option was used by 99% of the
enterprises that took part in the survey.

Sample frame and size

The basis for the sampling frame was the Statistical Business
Register. It was applied the stratified sample, the sample
consisted of 2.579 enterprises.
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