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KOPUII'REKLbE UH®OPMALIMOHO - KOMYHUKALITMOHUX
TEXHOJIOTHUJA Y IPEAY3ERUMA, 2019. npBM pe3y/iTaTH
Usage of information and communication technologies in enterprises, 2019., first results

YIIOTPEBA UKT-a / ICT USAGE
[Ipeny3eha koja KopucTe pauyHape y CBOM [1OCJI0BAKY.
Enterprises that use computers in business.
[Ipenyseha ca npucTynoM HHTEpPHETY.
Enterprises with internet access.
[Ipeny3eha koja 3anoubaBajy UKT cTpyumaxe.
Enterpises that employ ICT professional.s
[Ipenysehe je opranusosasio 6110 Kojy BpcTy 06yKe 3a nmodosbuamse IKT BjemTrHa 3a 3amocieHe.
The Enterprise has organized any type of training to improve ICT skills for employees.
[Ipeny3eha koja uMajy web cTpaHuLy.
Enterprises with web site/homepages.
APYT'U HAYUHU YIIOTPEBE HHTEPHETA/
OTHER WAYS OF USING THE INTERNET
[Ipeny3eha koja KopucTe ApyIITBEHE MPEXKE.
Enterprises using social networks.
[Ipeny3eha koja kynyjy cloud computing ycayre.
Enterprises buying cloud computing services.
E-TproBuHa/E-Commerc
[Ipeny3eha koja cy npumaJia Hapyli6e 3a MIPOU3BO/ie ,yCayre NyTeM 8e6 CTPaHULle UJIX MOOUIHUX
anukauuja wian EJJV Tun nopyka(uckspydyjyhu e-nomty) TokoM 2018. roguHe.
Enterprises that received orders for products or services through a website , mobile application or EDI massage type
(excluding e-mail) during 2018.
HUKT 6e36jegnoct /ICT security
[Ipeny3ehe umano UKT 6e36jegoHocHu incident, tokom 2018.
Enterprises had an ICT security incident, during
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I'. 1.1. Kopunrthewe uHpopmManioHo- KOMyHUKaluOHMX TexHoJoruja (UKT) y nociioBamy npeay3seha, 2019.
G 1.1. Usage of information and communication technologies(ICT) in enterprises business, 2019.
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I'. 1.2. Kopumhewe nHpoOpManMoHO- KOMyHHUKanMOHUX TexHosioruja (UKT) y nociioBamy npeay3seha, 2019.1
G 1.2. Usage of information and communication technologies(ICT) in enterprises business, 2019.*
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M Npuma na Ha pybe nytem Be6 cTpanumue, app mav EDI Tun nopyke/ Received orders through a website, app or EDI message
type

1 Mopgaum ce ogHoce Ha npegyseha Koja KOpUCTe padyHape y CBOM NOC/I0Bakby.
The data refers to enterprises that use computers in their businesses.



I'. 1.3. 3anoc/1eHH KOju KOPHCTe padyHape U padyyHape ca npuctynoMm UHTepHeTy y nocjioBHe cBpxe u 2019.2
G 1.3. Employees using computers and computers with Internet access for business purposes in 2019.2

H MpoueHaT3anocne HUX KOju Ko pUCTe padyHa pe
y nocnosHe cepxe / Percentage of employees
using computers for business purposes

M MpoueHaT3anocne HUX KOju KopUCTe padyHa pe
ca npuctynom MIHTEpHeTYyy MOCNOBHE CBpXe
/Percentage ofemployees who use computers
with Internet access for business purposes

2 NMogaum ce oaHoce Ha npeayseha Koja KOpUCTe pauyHape y CBOM NOC/I0Bakby OAHOCHO Ha Npeayseha Koja MMajy npuctyn UHTepHeTy.
Data refer to enterprises that use computers in their business or to companies that have access to the Internet.



METO/JO0JIOLIKA OBJAIIIHEHA

CBpxa UCTpaKUBamkha

[logauu npuKasaHu y 0BOM COMIITERY CY J0OUjeHH U3
TOMIIbET UCTPAXKUBAKA 0 YIIOTPEOU NHPOPMALIOHO -
KOMYHHKallMOHUX TexHoJsioruja (UKT-II).
HcTpaxuBameM ce NIPUKYI/bajy MHPOpMalyje o
ynoTpebu pauyHapa, Kopulihewy UHTEpPHET],
eJIEKTPOHCKOM I0CJI0Bawky npeayseha u octaium
MHPOPMALIMOHUM U KOMYHHUKAIIMOHUM TEeXHOJIOTHjaMa ¥
npenysehuma.

IIpaBHa OCHOBa

UctpaxxkuBamwe WKT-II cnpoBeseHO je Ha OCHOBY
EypocraToBux cMjepHuna. KonuenTu u feduHnnuje koju
ce npuMjewyjy y uctpaxupamwy UKT-II yckiaahenu cy ca
EY MeToo10THjoM 3a CTaTUCTHKY 0 MHPopManrmoHOM
Apywrtsy, 2019.

JeauHHULe mOCcMaTpama

[locmaTpane jemuHuie cy npegyseha ca 10 u Buine
3anocnenux no ajenatHoctruMa (NACE Rev.2):

[Moppyuje C, [IpepabuBauka uHAyCTpUja

[Mogpyuje D, CHabaujeBambe eNeKTPUYHOM eHeprujoM,
racoM, NapoMm U KJuMaTH3sanuja

[Moapyuje E, CHabaujeBambe BOAOM, YKJIakbhamke OTHaJHUX
BO/Ia, yIIpaB/bakbe OTIAZA0M Te JijeJJaTHOCTH caHaluje
KUBOTHE CpeJIuHe;

[loppyuje F- 'paheBuHapcTBO

[Tozpyyje G- TproBuHa Ha BeJIMKO Y Ha MaJio; IONpaBak
MOTOPHHUX BO3WJIa U MOTOLIMKJ/IA

[Toppy4yje H - [IpeBo3 U ckagulITEeHE
[Toppy4je I -/lje1aTHOCTH NIpy>Kamwa CMjellITaja U UCXpaHe
[loapyuyje ] - UnPopmManuje 1 KOMyHHUKALje

[Tozpyyje M - CTpy4yHe, Hay4yHe U TeXHUYKe [jeJIaTHOCTHU
UcK/byudyjyhu o6saacT 75(BeTepHUHApCKe JjeJaTHOCTH);
[Moapyuyje N - AxMUHUCTpAaTUBHE U TOMOhHe
JjeJIaTHOCTHU

[loapydje S, rpana 95.1-nonpaBak payyHapa u
KOMyHHKAaLMOHE OIPEME.

[Ipenyseha cy knacudrkoBaHa npemMa 6pojy 3anocaeHux
JIMIA Ha:

- Masia (10 - 49 3anoc/ieHux JiMLa)

- cpeama (50 - 249 3anocyieHUX JIUIA)

- BesinkKa (250 miu BHIlle 3aN10C/IEHUX JIMIIA).

MeTo/a IpUKyIUbakha MOJaTaKa

[Topany cy npuKyIn/beHu KOMOMHOBaHUM MeToJaMa:
nyTeM TeJjilepOHCKOT aHKeTHpamwba

(CATI), nuuno aHketupame(PAPI, CAPI), aHkeTupame
MyTeM IOIITe.

BesiMuvHaA ¥ OKBHMP y30pKa

OxBup y30pka je CTAaTUCTUYKU MOCJOBHU perucrap.
[IpuMjereH je cTpaTUGUKOBAHU Yy30paK, BeJUYHUHA

NOTES ON METHODOLOGY

Purpose of the statistical survey

The data shown in this publication are estimates obtained
through the IKT-P Survey. This is an annual survey on the usage
of information and communication technologies (ICT) and
provides information on computer usage, usage of the internet,
electronic commerce and other ICTs in enterprises

Legal framework

The IKT-P Survey was conducted in 2015 according to Eurostat
guidelines. Concepts and definitions used in the IKT-P Survey
are in line with the EU Methodology for Statistics on the
Information Society, 2018.

Observation units

The observation units are enterprises with 10 and more persons
employed in following activities according to the NACE Rev.2
classification:

C, Manufacturing

D, Electricity, gas, steam and air conditioning

EWater supply, sewerage, waste management and
remediation activities;

F.Construction
G,Wholesale and retail trade, repair of motor vehicles and

H,Transport and storage
IL,Accommodation and food service activities
J.Information and communications activities

M, Professional, scientific and technical activities
N,Administrative and support service activities

S,branches 95.1 - repair of computers and communication
equipment

The enterprises were classified according to the number of
persons employed:

- small enterprises (employing 10 - 49 persons)

-medium-sized enterprises (employing 50 - 249)

-large enterprises (employing 250 or more persons).

Data collection method
The data were collected via CATI and FACE TO FACE
(PAPI,CAPI) questionnaire..

Sample frame and size
The basis for the sampling frame was the Statistical Business
Register. It was applied the stratified sample, the sample



y3opka 2601npenyseha. Peasn3oBaHu y30pak je 2286 consisted of 2601 enterprises. The realized sample of 2286
npeay3eha. Crona ogrosopa usHocu 87,89% enterprises. The response rate is 87.89%.
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