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UHPOPMALIMOHO APYHITBO
INFORMATION SOCIETY

KOPUII'REIbE UHOOPMALIMOHO - KOMYHUKALIUOHUX
TEXHOJIOTHUJAY JOMA'TRMHCTBUMA U IIOJEAHAYHO, 2019. npBu
pe3yJaTaTH

Usage of information and communication technologies in households and individuals 2019, first results

AOMARHUHCTBA/ HOUSEHOLDS

JoMahuHCcTBa y KojuMa je omoryheH npuctyn padyyHapy
( desktop, laptop, netbook, tablet, ocuim smart phone)
Households where computer access is enabled (Any type of: desktop, laptop, netbook, tablet, except smartphone)
[IpoueHat gomMahuHCcTaBa KoOja MMajy NPUCTYI padyyHapy
Percentage of households with access to computer

IIpuctyn nHTEpHETY y JoMahUHCTBY

/ Internet access in the household

[IpoueHat jomMahuHCcTaBa Koja UMajy NpUCTyn UHTepHeTY
Percentage of households with Internet access

[IpoueHat gomMahuHcTaBa Koja HeMajy npuctyn UHTepHeTy
The percentage of households that do not have access to the Internet

[Iponenat foMmahuHcTaBa Koja He 3Hajy Jia i UMajy npuctyn UHTepHeTy
Percentage of households that do not know whether they have Internet access

I'.1.1. IpoueHar goMahuHCTBA Koja MMajy NMPUCTYN payyHapy U HHTepHeTy, BocHa u Xepuerosusa.
G.1.1. Percentage of households with access to computers and the Internet, Bosnia and Herzegovina.
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INNOJEAUHIM / INDIVIDUALS!

IlojegMHLY, 334U YT KOPUCTUIU padyHap :
Individuals used the computer fthe last time:

I'.1.2.IlpoueHar nojejuHana, KOju Cy KOPpUCTUJIM padyHap y noc/bejHa 3 Mjecena, bocHa u Xepuerosusa.
G.1.2. Percentage of individuals who have used a computer in the last 3 months, Bosnia and Herzegovina..

Y mocwenma 3 Mjecena/ In the last 3 months
Burie of 3 Mjecena (Matbe o1 1 roguHe)/ More than 3 months (less than 1 year)

Buine o 1 roguue,/ More than 1 year
Hukazia HHje KOPUCTHO - J1a padyHap/ I never used a computer

61,0%

59,9%

2017 2018

IlojeauHIM: ynoTpe6a MHTEPHETA
Individuals: used the Internet

INojeauHIM 3aAKHU YT KOPUCTUIN UHTEPHET:
Individuals used the Internet last time

I'.1.3.IlponeHaT NojeANHALA, 33aAlbH YT KOPUCTUIU HHEPHeT, BocHa u XepueroBuHa.

Y nmocmenmsa 3 Mjecena/ In the last 3 months

Bume of 3 Mjecena (Mawe o1 1 rogune)/ More than 3 months (less than 1 year)
Bue of 1 ronune/ More than 1 year

Hukana HucaM kopuctuo / jia pauyHap/Never used a computer

G.1.3. Percentage of Individuals used the Internet the last time, Bosnia and Herzegovina.

1 PedepenTHu nepuos uctpaxupamwa je [ kBaptas 2019. roauHe.
The reference period of the survey is the I quarter of 2019.
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2019

Hukaga Huje Kopmucrmo -

na pauyHap / I never
used a computer
26,2%

Buwe oa 1 rogauHe /
More than 1 year
2,9%

VY nocbeara 3 mjeceua /
In the last 3 months
69,9%

Buwe opa 3 mjeseca,
masse od 1 roauHe/
More than 3 months,less than
1 year
0,9%

I'. 1.4 Yano kopvCHMKaA MHTEepPHEeTA, npeMa noJy 3a 2019., bocHa u XepuerosuHa:
G. 1.4. Internet usage by individuals, by gender for 2019., Bosnia and Herzegovina:

*eHcko

e _

I'.1.5.Hajyenrhu pasaor kopumhemwa MHTEepHeTa y npuBaTHe cBpxe y 2019., BocHa u XepueroBusa:
G 1.5. The most common reason for using the Internet for private purposes in 2019., Bosnia and Herzegovina:

Yutame MHTepHeT nopTtana, online HoBMHa, Yaconuca
/ Reading Internet portals, online newspapers, I 62,5%'
magazines

Yuewhe Ha gpywTBeHUM mpexKama / Participationin I

. 65,5%'
socialnetworks

Cname online nopyka nyrem Ckajna, Me cuHie pa,
WhatsApp, Bubepa,utq / Sendonline messages via I 74,9% |
Skype, Messenger, WhatsApp, Viber, etc.

TenedoHMpa e NPeKo HTe pHeTa U Buae o nosmsu/ I

0,
Makingcalls viathe Internet andvideo calls I I




I.1.6. TunoBu ypehaja koju ce kopucTe 3a NpUCTyN HUHTEPHETY, BaH Kyhe Wi nocja y noc/bema 3 Mjecena

2

G.1.6. The type of device used to access the Internet away from home or work in the last 3 months.?

Hucam vmao/na NpucTyn HTE pHETY NpeKo Buno Kojer mobunHor ypehaja
BaHKyhe uin nocna/l didn'taccess the internet via any mobile device away l]|||||"""”I"""”"""ﬂ 18,6%
fromhome orwork

Ocrannypehaju/ Other devices []"I 3,0%

o enegon st (NN 7=

Tabnet l]""[l 4,6%

naron [N 22 5%

I'.1.7. Hajuemrhe BpcTe npou3BoJa Hapy4eHUX NPeKO UHTepHeTa:
G.1.7. The most common types of products ordered via the internet:

2 PedepeHTHU nepuo/ ucTpakuBama je | kBaptan 2019. roaute.
The reference period of the survey is the I quarter of 2019.



EnekTpoHcka onpema/Electronic e quipment

No6pa 3a gomahuHcTea (HamjewrTaj,urpauke) /Household goods (e.g. furniture,

toys, etc; excluding consumer
electronics)

Opajeha ncnoptcka onpema / Clothing and sporting goods

METO/0J/IOIIKA OBJAIIILEBA

CBpxa ucTpaKMBamba

CBpxa oBora UCTpaXKMBaka je MPHUKa3aTH HUBO yIIoTpebe
padyyHapa U oCcTaIuX UHGOPMALMOHO-KOMYyHHUKALlMOHUX
TEXHOJIOTHja, Te 6poj inna y bocHu u XeprieroBUHU Koju
Cy KODHUCHMIIM HHTepHeTa, M 3a KoOje ce CBpXxe
ynotrpeb6sbaBa MHTepHeT. OBY NOAAIM YMHE BaXKaH U3BOP
uHbopManMja 3a cHpoBoherme MNOJIUTHKA y CEKTOPY
MH}pOpManOHOT APYIITBA.

IIpaBHa ocHOBa

Konnentu u pedbununyje koje ce npumjemwyjy 3a HUKT
UCTpakMBamwa yckjaaheHn cy ca EypocratoBoM
MeTOJl0JIoT0joM 3a cTaTUCTUKe o HWHpopmanrHOM
ApywtBy, 2019. ca perysiatuBoM EBpornckor napJsiaMmeHTa
u Capjera 6p.808/2004 o craTtuctunu 3ajefHULIE O
MHPOpPMallMOHOM JPYLITBY.

JeauHULe NOCMaTpama
JenvHUWIIA TOCMaTpama je JoMahuHCTBO H3a6paHo y

y30pakK, a je;MHULA aHKeTHpama je 4jaH JoMahuHCTBa
Koju uMa usmebhy 16 u 74 roguHe CTapoCTH.

MeTo/a npUKyUbaka NoaTaKa

[lojany cy npUKyn/beH! KOMGUHOBAaHUM
MeToJaMa:NyTeM TesJeQOHCKOI aHKeTHpamba
(CATI) 1 aHKeTHOT YIIUTHUKA METO/I0M JIUIEM Y JIULIE.
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NOTES ON METHODOLOGY

Purpose of the statistical survey

The purpose of this survey is to show the level of use of
computers and other information and communication
technologies, as well as the number of people in Bosnia and
Herzegovina who are Internet users and for which the
Internet is used. These data constitute an important source
of information for the implementation of policies in the
information society sector.

Legal framework

The concepts and definitions used in ICT surveys are
harmonized with the Eurostat Methodology for Information
Society Statistics, 2017, with the European Parliament and
Council Regulation No. 808/2004 on Community Statistics
on the Information Society.

Observation units

Observation unit are sampled based households members
aged between 16 and 74.

Data collection method

Data were collected by combined methods: through
telephone interviewing  (CATI) and  survey
questionnaire by face-to-face.

47,6%



BesimunHa y3opka

Y3opak je Au3ajHUpPaH Kao ABOCMjepHHU CIy4ajHU Y30paK
cTpaTUPUKOBAH 10 TUITYy HAaceJ/ba. |eJUHULLE TPBe dase cy
INONMUCHU KpYroBH, a jeAuHuLe Jpyre ddase cy
fomahrHcTBa. BenmyHa y3opka Ha HHUBO bocHe u
XepuerosuHe je 9034 nomahuHcTtaBa. Y3opak 3a UKT-/]
2019. je nogy3opak AHKeTe O paZlHOj CHa3H, TaKo Ja Cy
3a UKT-/] yk/byyeHa caMo oHa JoMahMHCTBa, KOja UMajy
6ap jemHor 4jaHa crapoctu usMeby 16 u 74 ropuHe.
Cromna oarosopa je 80,9%, ogHocHU 7313 nomahuHcTBa

Jedununmuje

HUKT (uHdopmManvoHe U KOMyYHUKAIlMOHE TEeXHOJIOTHje)
cy codTBepH H XapABEpPU YNOTpUjeOG/bEHH  3a
KOMYHULIMpawe NojaunuMa (HOp. padyHap, Tesedaxc,
MHTEepHEeT, PUKCHU U MOGUIHU TesiedOoH).

PauyHapu yk/by4yjy nepcoHasiHe padyHape (PC),
IpeHOCHe payyHape (sanTomn), TabjeTe U OCTajle
npeHocHe ypebhaje (ocuM namMmeTHUX TesedoHa).

EnekTpoHcka TproBuHa: KynoBuHa uiu npojaja
Jobapa uau ycayra npeko UHTepHeTa.

Sample size

The sample is designed as a two-stage random sample,
stratified by type of settlements. Units of the first stage are
enumeration areas, while units of the second stage are
households

Sample size is 9034 households. The sample for ICT-D 2019.
is a subsample of the Labor Force Survey, by involving only
those households for IKT-D who have at least one member
aged between 16 and 74. The response rate is 80.9%, or
7313 households.

Definitions

ICT (Information and Communication Technology) are
software and hardware used for data communication (e.g.
computer, fax, the internet, fixed mobile phone).

Computers include personal computers (PCs), portable
computers (laptops), tablets and other portable devices
except smartphones).

Electronic commerce: Purchase or sale of goods or services
using the Internet.
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