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UHPOPMALIMOHO APYHITBO
INFORMATION SOCIETY

KOPUII'REKLbE UH®OPMALIMOHO - KOMYHUKALITMOHUX
TEXHOJIOTHUJA 'Y IPEAY3ERUMA, 2020. npBM pe3y/ITaTH
Usage of information and communication technologies in enterprises, 2020, first results

YIIOTPEBA UKT-a / ICT USAGE
[Ipeny3eha ca npucTynom UHTEpPHET.
Enterprises with internet access.
[Ipeny3eha koja 3anouwbaBajy UKT cTpyumaxe.
Enterpises that employ ICT professionals.
[Ipeny3ehe je opraHru3soBaJsio TpeHUHT 3a nobosbliake MKT BjerrTrHa 3a 3anociieHe.
The Enterprise has organized training to improve ICT skills for employees
[Ipeny3eha koja uMajy Be6- cTpaHULY.
Enterprises with web site/homepages.
JAPYT'U HAYUHU YIIOTPEBE UHTEPHETA /
OTHER WAYS OF USING THE INTERNET
[Ipeny3ehe 06e36jehyje npeHocuBe ypehaje koju omoryhaBajy MoGUIHY HHTEPHET Be3y, KopucTehu
MoGuJIHEe TesiepOHCKe MpeXe, 3a IOCJ0BHE OTpebe.
Enterprise provide portable devices that allow a mobile connection to the internet using mobile telephone networks, for
business purposes.
[Ipenyseha koja kynyjy cloud computing ycayre.
Enterprises buying cloud computing services.
E-TproBuna /E-Commerc
[Ipeny3eha koja cy npumaJsia Hapyii6e 3a TPOU3BO/ie UJIU YCAYyTre MyTeM Beb- CTpaHULlEe, MOOUJIHUX
annukauuja uau EJJW tun nopyka (Mck/bydyjyhu e-nomty) TokoM 2019. roguse.
Enterprises that received orders for products or services through a website , mobile application or EDI massage type
(excluding e-mail) during 2019.
Bur aaTta aHaiu3sa/ Big data analysis
[Ipeny3ehe cipoBoK/IO GUT AaTa aHAJINU3Y U3 GUJIO KOju U3BOPaA, ToKoM 2019

Enterprise perform big data analysis on any data sources, during 2019.

Ynotpe6a po6otuke/ Use of robotics
[Ipeny3ehe kopucTH po60Te y CBOMe MocaoBamwy, TokoM 2019.
Enterprises use robots in its business, during 2019.
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I'. 1.1. Kopumhewe nvHpOpManMOHO- KOMyHHUKallMOHUX TexHosioryuja (UKT) y nocsioBamy npeay3seha, 2020.
y IpoueHTHMa
G 1.1. Usage of information and communication technologies(ICT) in enterprises business, 2020. in percent

Mpucryn uHTtepHeTy/Internet access
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I'. 1.2.IIpeaysehe 06e36jehyje npeHocuBe ypehaje koju omoryhaBajy MOGHJIHY UHTEepPHET Be3y, Kopuctehu
MoG6HIHe TesiePOHCKe MpeXKe, 3a NOCJI0BHe NoTpede

G 1.2. Enterprise provide portable devices that allow a mobile connection to the internet using mobile telephone networks, for
business purposes, 2020
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I'. 1.3. 3anoc/ieH! KOjU KOPHUCTe padyyHape U padyyHape ca NPUCTYNOM MHTEePHeTY y NOC/J10BHe cBpxey 2020.1Y
NpoIeHTUMA
G 1.3. Employees using computers with Internet access for business purposes in 2020.1in percent
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I'. 1.4. llpeay3eha 3anuubaBajy UKT cTpyumake
G 1.4 Enterprise employ ICT specialists
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! Noganm ce oxHoCe Ha npey3eha Koja MMajy PHCTYT HHTEPHETY.
Data refer to enterprises that have access to the Internet.



I' 1.5. [IpoueHart npeay3eha koja umMajy Be6-cajT npema gjesiaTHOCTH npeay3eha
G 1.5. Percentage of companies that have a website, according to the company's activities

IMonpaBak U oJip>kaBar e padyyHapa M KOMy HUKalMoHe onpeMe /Repair
and maintenance of computers and communicationequipment

AJMUHUCTpATUTBHe U NoMohHe yciy kHe ajesaTHOCTH / Administrative
and support service activities

CTpy4He, HAy4YHe U TeXHU4YKe JAjesaTHocTH / Professional scientific and
technical activities

IMocsoBame HeKpeTHHHaMa / Real estate

NHdopmucame u komy HHKauuja / Information and communication

Ycayre cMjelntaja u ucxpane/ Accommodation services and food

Cao6pahaj u ckiagumteme / Traffic and storage

TproBuHa Ha Besinko 1 Masio / Wholesale and retail trade

I'paheBunapcTBoO / Construction

CHab/iMjeBam-€ eHEPTrHjoM, TapoOM U BOAOM; Y IpaBJbak€ OTIIaJHUM

Bogama/Electricity, gas, steam and electricity supply water; Waste water
management

IIpoussoama/ Manufacture
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METO/A0J/IOHIKA OBJAIIIHEHA

CBpxa ucTpa:xmBama

[lojany nprkasaHy y 0BOM CONIUTERY CY A0OUjeHH U3
roAMILIbEr UCTPAXKKUBaba 0 YIOTpe6U HHGOPMALMOHO -
KOMYHHKallMOHUX TexHoJsioruja (UKT-II).
UcTpaxkuBameM ce NPUKYIL/bajy HHPopMaIuje o
yHoTpebu pauyyHapa, Kopullhewy UHTEPHET],
€JIEKTPOHCKOM I0CJI0Baky npeayseha u ocranum
MHOOPMALMOHUM U KOMyHUKAIlMIOHUM TEXHOJIOTHjaMa y
npenysehuma.

IIpaBHa ocHOBa

Uctpaxusamwe UKT-II cnpoBeseHo je Ha ocHOBY Eurostat
cvjepunnia.  KoHumentn wu  gebuHULHje KOjuU  ce
npuMjewyjy y uctpaxxkuBawy UKT-II ycknahenu cy ca EY
MeTogfosiorujoM 3a CTaTUCTUKY o HHopmaunoHoMm
ApyurtBy, 2020.

JeauHune nocMaTpama

[locmaTpane jemuHuie cy npegyseha ca 10 u Buine
3anocjeHux 1o fgjeaatHoctuma (NACE Rev.2):

[Moppyuje C, [IpepabuBauka uHAyCTpUja

[loapydje D, CHabaujeBame eJEeKTPUYHOM EHEPTHjOM,
racom, NapoMm M KJuMaTu3sanuja

[loapyuje E, CHabaujeBambe BOAOM, YKJIakhamke OTHaJHUX
BO/JIa, yIIpaBJ/bakbe OTNA/IOM Te [jjeJIaTHOCTH CaHaluje
’KUBOTHE CpeJIMHE;

[loppyuje F- 'paheBuHapcTBO

[Tozpyyje G- TproBuHa Ha BeJIMKO Y Ha MaJio; IONpaBak
MOTOPHMX BO3WJIa U MOTOLIMKJIA

[Toppy4yje H - [IpeBo3 U ckagulITEeHE
[Toppyyje | -/ljenaTHOCTH Npy>Kamwa CMjellTaja U UCXpaHe
[Moppyuje ] - Undopmanje u KoMyHUKaLuje

[logpydje M - CTpy4yHe, Hay4YHe U TeXHUYKe JAjeJJaTHOCTH
UCK/by4dyjyhu o6sacT 75(BeTepHUHAPCKeE AjeJJATHOCTH);
[Moapydyje N - AxMUHUCTpPAaTUBHE U TOMOhHe
JjeJIaTHOCTHU

[loapyuje S, rpaHa 95.1-nonpaBak paduyHapa U
KOMyHHKalLlHOHe ONpeMe.

[Ipenyseha cy knacudrkoBaHa npemMa 6pojy 3anocaeHnux
JIMLA Ha:

- maJia (10 - 49 3anocieHux JMna)

- cpeama (50 - 249 3anocyieHUX JIMIA)

- BesiuKa (250 wiiv BUllle 3aM0C/AeHUX JIULA).

MeToa NIpUKyIUbaka NOoJaTaKa

[Mojauy cy NpUKyn/beHH KOMOGUHOBAaHUM MeTOo/IaMa:
nyTeM TeslepoHCKOT aHKeTHUpawa (KATH), aHkeTHpambe
IyTEeM IOIITe.

BesiM4MHaA ¥ OKBHMP Y30pKa

OkBup y3opka je CTAaTUCTUYKU IOCJOBHU peTUCTAp.
[IpuMjereH je cTpaTUGHKOBAHU Yy30paK, BeJUYHHA
y3opka 2634 npexayseha.

PeanusoBanu y3opak 2276 npeayseha. CTona oarosopa
u3Hocu 86,41%.

NOTES ON METHODOLOGY

Purpose of the statistical survey

The data shown in this publication are estimates obtained
through the IKT-P Survey. This is an annual survey on the usage
of information and communication technologies (ICT) and
provides information on computer usage, usage of the internet,
electronic commerce and other ICTs in enterprises

Legal framework

The IKT-P Survey was conducted according to Eurostat
guidelines. Concepts and definitions used in the IKT-P Survey
are in line with the EU Methodology for Statistics on the
Information Society, 2020.

Observation units

The observation units are enterprises with 10 and more persons
employed in following activities according to the NACE Rev.2
classification:

C, Manufacturing

D, Electricity, gas, steam and air conditioning

E,Water supply, sewerage, waste
remediation activities;

management and

F.Construction
G,Wholesale and retail trade, repair of motor vehicles and

H,Transport and storage
IL,Accommodation and food service activities
J.Information and communications activities

M, Professional, scientific and technical activities
N,Administrative and support service activities

S,branches 95.1 - repair of computers and communication
equipment

The enterprises were classified according to the number of
persons employed:

- small enterprises (employing 10 - 49 persons)

-medium-sized enterprises (employing 50 - 249)

-large enterprises (employing 250 or more persons).

Data collection method
Data were collected by combined methods:
by telephone survey (CATI) and by mail survey

Sample frame and size

The basis for the sampling frame was the Statistical Business
Register. It was applied the stratified sample, the sample
consisted of 2634 enterprises. The realized sample of 2276
enterprises. The response rate is 86.41%.
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