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UHPOPMALIMOHO APYHITBO
INFORMATION SOCIETY

KOPUII'REHLE UH®OPMALIMOHO - KOMYHUKALITUOHUX
TEXHOJIOTHJA'Y JOMA'TRMHCTBUMA U IIOJEAHAYHO, 2020. npBH
pe3yJITaTH
Usage of information and communication technologies in households and individuals 2020, first results

AOMARMHCTBA/ HOUSEHOLDS

%
IIpoueHat xomahuHCTBa KOja UMajy NPUCTYIl MOOUIHOM TesiepOHY 92,9
The percentage of households that have access to mobile phone
IIpuctyn nnTepHeTty y AomahuHcTBy/ Internet access in the household %
[IpoueHat gomMahuHCTaBa KoOja UMajy MIPUCTYI HHTEPHETY 72,8
Percentage of households with Internet access
[Ipouenar gomahuHcTaBa Koja HEMajy HPUCTYII HHTEPHETY 26,9
The percentage of households that do not have access to the Internet
[IpoueHat goMahuHCcTaBa Koja He 3Hajy Jia JIM UMajy NIPUCTYIl UHTEPHETY 0,3

Percentage of households that do not know whether they have Internet access

I'.1.1. IIpoueHar agomahuHCTBaA KOja MMajy NIpHUCTYN payyHapy ¥ uHTepHeTy, BocHa u XepuerosuHa
G.1.1. Percentage of households with access to computers and the Internet, Bosnia and Herzegovina

Mpuctyn mutTepHeTy/Internet access

2017 2018 2019 2020



HOJEAVHLM / INDIVIDUALS!

IlojegMHLY, 3aAHH NYT KOPUCTUIU padyHap:
Individuals used the computer fthe last time:
° Y mocwenma 3 Mjecena/ In the last 3 months
Bumre of 3 Mjecena (Mamwe of 1 roaune)/ More than 3 months (less than 1 year)

[ ]
. Buie oj 1 rogude,/ More than 1 year
° Hukaza HUje kopuctro/ jia pauyHap,/ Never used a computer

I'.1.2.IlpoueHaT nojeANHaNA KOjH Cy KOPUCTU/IM padyHap y noc/bema 3 Mjecena, bocHa u XepueroBuHa
G.1.2. Percentage of individuals who have used a computer in the last 3 months, Bosnia and Herzegovina
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IlojeguHLU: yIOTpe6Ga UHTEPHETA

Individuals: Use of the internet

IlojeaMHLY 32U YT KOPUCTU/IN UHTEPHET:
Individuals used the Internet last time

° Y nocenma 3 mjecenia/ In the last 3 months

° Buie of 3 Mjecenia (Mamwe oA 1 rongune)/ More than 3 months (less than 1 year)
° Bume of 1 rogune/ More than 1 year

° Hukaza Hucam kopuctuo / sa / Never used

I'.1.3.IlpoueHar nojeguHana, 3aAmHbH NIyT KOPUCTUIU HHepHeT, bocHa u XepuerosuHa
G.1.3. Percentage of Individuals used the Internet the last time, Bosnia and Herzegovina

Hukaaa Huje Kopuctmo -
na /1 never used
23,1%
suwe oa 1 rogaure / -

More than 1 year
2,5%

2020

VY nocwearsa 3 mjeceua /
In the last 3 months

Buwe oa 3 mjeceua,
iy ] 1 73,2%

marse og, 1 roguHe/
More than 3 months,less than
1 year

1,1%

1 PedepeHTHU nepuo/ UCTpaXkuBatba je | kBapTan 2020. roauHe.
The reference period of the survey is the I quarter of 2020.

%
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I'. 1.4 YaU0 KOpHMCHUKA UHTEePHeTAa, npeMa noJy 3a 2020, BocHa u XepieroBuHa:
G. 1.4. Internet usage by individuals, by gender for 2020., Bosnia and Herzegovina:

ewHcko / Female

69,3%

Mo /Mate _77 5%

I'.1.5.Hajuyemthu pasior kopumhemwa UHTepHeTa y npuBaTHe cBpxe y 2020, bocHa u XepueropuHa
G 1.5. The most common reason for using the Internet for private purposes in 2020., Bosnia and Herzegovina

Tparkerbe nHpnpmaumja o pobumycnyrama /Finding

Information about goods or s ervices Hmmmmmmmmmmmmmmmhhmhi e

Yuta e MHTEepHeTnopTana, OHJ'IajH HOBWHa, 4a conmca/

Reading Internet portals, online newspapers, magazines M1

Yyewhe Ha gpywTBeHUMm mpexkama / Participationin

socialnetworks [Hmmmmmmmmmmmmmmmmihn e

Cnatrbe oHNajHNopyKa npeko Skype, Messeng
WhatsApp, Viber,itd / Send online messages via Skype

et
Messenger, WhatsApp, Viber, etc.

TenedoHUpa He NPEeKo MHTEe pHeTa U Buae o nosmsu/

Making calls via the Internet and video calls . MU

Of yKynHOT 6poja MojeiuHaIA KOjU KOPUCTe UHTEPHET y 3aAa 3 Mjecelja, Bbux 16,7% KOPUCTU UHTEPHET GaHKAPCTBO
Of the total number of individuals who use the Internet in the last 3 months, 16.7% use Internet banking

I.1.6. Kopumheme ycayre uHTepHeT 6aHKapcTBO, BocHa 1 XepuerosuHa:
G.1.6. Use of internet banking service, Bosnia and Herzegovina:

MHuTepHeT 6aHnkapTceo /internet banking

2018 2019 2020



I'.1.7. Hajuemhe BpcTe npon3Boja HApYYE€HUX MPEKO HHTEPHETA:
G.1.7. The most common types of products ordered via the internet:

CnopTcka onpema ocum cniopTcke oajehe/Sports goods (excluding sport ""”m|||||||||||||||||||||||||||||"| 17.8%
1,07

clothing)

MoTpoLuayKka e IeKTPOHUKA (HNp. Te1IeBM30pu, cTe peo ypehaju, Kamepe) unm

KyhaHckmypehaju/Consumerelectronics (e.g. TV-sets, stereos, cameras) or ""””|||||||||||||||||||||||||||||||||" 18,8%
household appliances
[Lobpa 3a nomahuHcTsa, HamjewTaj, KyhHm npubop /Household goods,
furniture, ome accesaris T e
e ing opor s, <hacsar secenean < I
. . . . 56,1%
(including sport clothing), shoesor accessories
METO/JOJIOIIKA OBJAIIHEHA NOTES ON METHODOLOGY

CBpxa UCTpaKUBamba

CBpxa oBoOra UCTpaXKMBakba je MPUKa3aTH HUBO yIoTpebe
padyyHapa U oCTaIMX UHOPMALMOHO-KOMYyHHUKALIUOHUX
TEXHOJIOTHja, Te 6poj inna y bocHu u XeprieroBUHU Koju
CYy KOpPHCHMLM HHTEpHeTa, U 3a Koje ce CBpxe
ynotrpeb6sbaBa MHTepHeT. OBY NOAAIM YMHE BaXKaH U3BOP
uHpopManuja 3a cnpoBoherme NOJUTHUKA Y CEKTOPY
MHpOpMalMOHOT APYIITBA.

IIpaBHa ocHOBa

Konnentu u pedununyje koje ce npumjemwyjy 3a HUKT
UCTpakMBamwa yckjaaheHn cy ca EypocratoBom
METO/0JIOT0jOM 3a CTaTUCTHKe o0 HWHpopmanrHOM
ApywtBy 2020, ca perysiaTuBoM EBponckor napJsiaMmeHTa
u Capjera 6p.808/2004 o craTtucTtuuu 3ajefHULIE O
MHPOpPMallMOHOM JPYLITBY.

JeauHULe NOCMaTpama

JenuHuna nocmatpamwa je JoMahWMHCTBO H3abpaHO y
y30pakK, a jeJuHNIIA aHKeTUPamwa je wiaH goMahuHcTBa
Koju uMa uamehy 16 u 74 rogyHe CTapOCTH.

MeTo,ua NPpHUKYIlI/bdlbd NIOJATdKa
[lofany cy NpUKyN/beHU NyTeM TeseQOHCKOT
a"ketupama (CATI).

Purpose of the statistical survey

The purpose of this survey is to show the level of use of
computers and other information and communication
technologies, as well as the number of people in Bosnia and
Herzegovina who are Internet users and for which the
Internet is used. These data constitute an important source
of information for the implementation of policies in the
information society sector.

Legal framework

The concepts and definitions used in ICT surveys are
harmonized with the Eurostat Methodology for Information
Society Statistics, 2020., with the European Parliament and
Council Regulation No. 808/2004 on Community Statistics
on the Information Society.

Observation units

Observation unit are sampled based households members
aged between 16 and 74.

Data collection method
Data were collected through telephone interviewing
(CATI)



BeauyuHa y30opKa

Y3o0pak je AU3ajHUPAH Kao TPOETANHO CTPAaTUPUKOBAHU
C/lydajHO M3abpaHU y30pakK. JeJUHUIlE Y30pPKOBaka IpBe
eTane cy jeJjaH WJU BUIlIEe NONUCHUX KpyroBa. Ciy4yajHo
M3abpaHa JOMAaLMHCTBA ca 6ap jeAHUM 4YJAHOM
JoMahuHcTBa cTapoctu 16-74 rojuHe yHyTap THX
NONMUCHUX Kpyroea Cy jeAWHHULle [pyre eTalne
Y30pKOBama, 0K Cy CJIy4ajHO U3abpaHe ocobe yHyTap
TUX u3abpaHux AoMahuHcTaBa jenuHule Tpehe erame
y30pKoBama. BesnuHa y3opka Ha HUBO bocHe wu
XepuerosuHe je 8165 fomahuucraBa. CTona oArosopa je
79,1%, opHocHO 6457 pomahuHcTaBa ( cTOju cToma
oAroBopa = 6poj jefHULA KOje Cy OoAroBOopuJie/ca 6poj
jenvHUIIA M3a6paH y y30pakK).

Jedununuje

HUKT (nHdopManMoHO ¥ KOMYyHHUKAIIMOHE TeXHOJIOTHje)
cy cobTBepr U XapZBepu ymnoTpujeb/beHH  3a
KOMyHHULUpamke NojanuMa (HOp. padyHap, Tesjedaxc,
MHTEePHEeT, PUKCHU U MOGUIHU TesiedOoH).

PauyHapu yk/by4yjy nepcoHasHe pauyHape (I1L1),
NpeHOCHe pauyHape (s1anTon), TabJieTe U ocTalle
npeHocHe ypebhaje (ocuM namMmeHux TesiepoHa).

EnexTpoHcka TprosuHa: KynosuHa uiu npogaja
Jobapa wiu ycayra npeko HHTepHeTa.

Sample size

The sample was designed as a three-stage stratified random
sample. The sampling units of the first stage are one or more
census districts. Randomly selected households with at least
one household member aged 16-74 within these census
districts are units of the second sampling stage, while
randomly selected persons within these selected households
are units of the third sampling stage. The sample size at the
level of Bosnia and Herzegovina is 8165 households. The
response rate is 79.1%, or 6457 households (response rate =
number of units responded / with number of units selected
in the sample).

Definitions

ICT (Information and Communication Technology) are
software and hardware used for data communication (e.g.
computer, fax, the internet, fixed mobile phone).

Computers include personal computers (PCs), portable
computers (laptops), tablets and other portable devices
except smartphones).

Electronic commerce: Purchase or sale of goods or services
using the Internet.
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