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HAYKA, TEXHOJIOT'HJA U HHOBALIHJE
MHOBATUBHE AKTUBHOCTH IPEJIY3ERA, 2016-2018
INNOVATION ACTIVITY OF ENTERPRISES, 2016- 2018

AreHnyja 3a cratuctuky bocHe u XepleroBuHe o6jaBibyje
noJaTKe O WHOBAaTUBHHUM aKTHUBHOCTMMa Ipeny3eha,
pedepenTtHu nepuog 2016-2018. [logauu cy NpUKyIJbeHU
Ha OCHOBY CIIPOBeJIeHOT ABOrOAMILIKer Mcmpaxcusarea o
UHOBAMUBHUM aKkmusHocmuma npedyseha y bBocuu H
Xepyezosunu (MHOB). VcTpaxkuBame je COpOBeZileHO Ha
y30pKy oA 3.116 npeayseha u crona ojroopa npenyseha
KOja Cy UCIIyHUJIa YIUTHHUK je 67,8%.

WHoBaTHBHO akTUBHA Npexay3eha cy npeayseha koja cy y
[IOCMaTpPaHOM IepHoJly UMaJia 3aBpllieHe aKTUBHOCTU Yy
Be3W Ca HMHOBallMjaMa INPOM3BOJA HWJIM Ipoleca U/Wiau
Tekyhe HMHOBAaTHMBHe AaKTHUBHOCTH (AaKTHBHOCTHU KOje Cy
6usie y TOKy Ha Kpajy 2018. roguHe) u/vUau HanyliTeHe
WHOBaTUBHE AKTUBHOCTH W/WJM UHTEpPHE aKTUBHOCTU
UCTpPaKMBamka U pa3Boja U/WJIM yrOBOpeHe aKTHBHOCTH
UCTpPaKMBama M pa3Boja. HOBaTHBHE aKTHBHOCTH MOTLY
JIOBECTH [0 WHOBaldje, GUTH y TOKYy, OJJIOKEHE HJIU
HalylITeHe y HOCMAaTPaHOM IIepUOAY.

On ykynHor 6poja npeayseha, 35,6% je npoBeJio 6ap jeAHY
0Ji HaBeJleHUX WHOBAaTHBHUX AKTUBHOCTU y MEpPUOAY
nocMmatpamwa 2016-2018. ¥ uctom nepuoay nocMarpama,
64,4% upenyseha Huje NpPOBOAWJIO HWHOBAaTHUBHE
aKTUBHOCTH.

WHoBaTHBHA akKTHUBHOCT mpeny3eha mnoBehaBa ce ca
IbUXOBOM BeJIMYMHOM, Tako Aa je 59,4% HHOBAaTUBHO
aKTHBHHUX Mpeay3eha y nocMaTpaHOM 6pOjy BEJHMKHUX
npexnyseha (250 u Buiue 3anocneHux), 3aTuMm 46,6% y
nocMaTpaHoM 0Opojy cpeamux upeayseha (50-249
3amnocjieHux), Aok je 31,5% wHoBaTUBHUX mpeny3seha us
rpymne Manux npeayseha (10-49 3anocyieHux).

[TocMaTpaHo no nojgpyyjuMa Knacudrkanuje gjeaTHOCTH
BUX 2010, koja caZip:ajHO U CTPYKTYPHO Y NOTIIYHOCTU
ozarosapa EY CTaTuctuukoj kaacuduKalMju JjeaTHOCTU
NACE Rev 2. HajBuIlle ”YHOBaTUBHO aKTUBHUX NpeAy3eha
npunazajy noapydjy Unpopmarnuje u KoMyHUKanuje, bUX
63.9%, a HajMare MHOBATUBHO aKTUBHUX Npeay3eha
npunazajy noapydjy Babemwy pyzae u kameHa, bux 17,9%.

Agency for statistic of Bosnia and Herzegovina is publishing
data on innovation activity of enterprises referring to the
period 2016-2018, obtained through the biennial Survey on
innovation activities of enterprises in Bosnia and
Herzegovina (INOV). The Survey was carried out on the
sample consisting of 3.116 enterprises, with the response rate
of enterprises, which completed the questionnaire of 67.8%.

Innovation-active enterprises are those that, in the
observation period, have had completed product or process
innovation activities and/or ongoing innovation activities at
the end of 2018 and/or abandoned innovation activities
and/or in-house research and development activities and/or
contract-out research and development activities. Innovation
activities in the observation period may result in innovation,
be ongoing, delayed or abandoned

Out of the total number of enterprises, 35.6% introduced at
least one of the above innovation activities in the observation
period 2016-2018. In the same observation period, 64.4 % of
enterprises have not implemented innovative activities.

Innovation activity of enterprises increases as their size
increases. Thus, 59.4% of enterprises in the observed number
of large enterprises (250 employees and more) were
innovation-active, 46.6% in the observed number of medium
enterprises (between 50 and 249 employees), while 31.5% of
enterprises in the group of small enterprises (between 10 and
49 employees) were innovation-active.

By section of the Classification of Economic Activities 2010,
which in its content and structure fully complies with the
Statistical Classification of Economic Activities of the EU,
NACE Rev.2, the largest number of innovation-active
enterprises was recorded in the section Information and
communication, 63.9%, and the least innovative enterprises
was recorded in the section Mining and quarrying, 17.



1.ITIPEAY3ERA IPEMA UHOBATUBHOCTHU U BEJIMYHUHU Y IEPUOAY 2016-2018

ENTERPRISES INNOVATION ACTIVITY AND BY SIZE OF ENTERPRISES, 2016-2018

Yauo
HHOBATOPa,
HenHoBaTHBHA o
YxynHo HHoBaTOpH %o
npeay3eha :
Total Innovators , Share of innovators,
Non-innovators P
%
YKYIIHO 5833 2079 3754 35,6 TOTAL
Masa 4447 1402 3045 31,5 Small
Cpenma 1142 532 610 46,6 Medium
Besnnka 244 145 99 59,4 Large

I'padukon 1. [Ipesyseha npema HHOBaTUBHOCTH M BesinuuHH, 2016-2018
Graph 1. Enterprises by innovation activity and by size of enterprises, 2016-2018

Mauia npeay3eha /Small enterprises

m MHosaTopwu / Inovators

M HeunHosaTusHa npeayseha
/Non-innovators

Cpeamwa npeayseha /Medium enterprises

‘ .

B WHosatopw / Inovators

B HeunHoBaTtuBHa npeayseha
/Non-innovators




Besuka npeay3eha /Large enterprises

M NHosaTtopu / Inovators

B HeuHoBaTuBHa npepyseha
/Non-innovators

2. NPEAY3EHA IPEMA HHOBATHBHOCTHU U ITIOAPYY]Y AJEJIATHOCTH Y IEPHUOAY 2016-

2018

ENTERPRISES INNOVATION ACTIVITY AND BY SECTION OF ACTIVITY OF ENTERPRISES, 2016-2018

[Togpydje AjesnaTHOCTH YkynHo | UHoBaTopu | HemHOBaTHMBHA Yo Section of activity
Total Innovators npexayseha WHOBaTOpa
Non-innovators %
Share of
innovators
%
YKVYITHO 5833 2078 3755 35,6 TOTAL
B- Bahewe pyaa u 69 12 57 17,4 B-Mining and quarrying
KaMeHa
C- llpepahuBauka 1836 802 1034 43,7 C- Manufacturing
WHAYCTpHUja
D- IlpousBojma 1 43 11 32 25,6 D- Electricity, gas, steam
cHabujeBame and air -conditioning
€JIEKTPUYHOM supply
€HeprujoM, racoMm, Napom
Y KJIMMaTHr3aluja
E- CHab6iujeBambe BOJIOM, 209 62 147 29,7 E-Water supply, sewerage,
KaHaJu3aluyja, waste management and
ylpaB/bakbe 0TNaZloM U remediation activities
JjeJIaATHOCTH CaHalyje
JKUBOTHE CpeJiiHe
F- 'pabeBuHapcTBO 698 167 531 23,9 F- Construction
G -TproBuHa Ha BEJIMKO U 1921 639 1282 33,3 G- Wholesale and retail
MaJio,llonpaBKa trade; repair of motor
MOJITOPHUX BO3MJIA U vehicles and motorcycles
MOTOLMKaJIa
H-Cao6pahaj u 472 119 353 25,2 H- Transport and storage
CKJIQJULITEHE
J- Uudpopmanuje u 249 159 90 63,9 J- Information and
KOMYHUKaLHje communication
K- ®uHaHcujcke 90 48 42 53,3 K- Financial and

JjeJJaTHOCTU U

insurance




[AVjesIaTHOCTHU
ocurypamba

activities

M- CTpy4He, Hay4YHe U

TeXHUYKe JjeJIlaTHOCTHU

246

59

187

24,0 M-Professional, scientific
and technical activities

3. NIPEAY3ERA IIPEMA BPCTU HHOBATUBHHUX AKTUBHOCTH U BEJIMMUHU NNIPEAY3ERA,

2016-2018
ENTERPRISES BY TYPE OF INNOVATION ACTIVITY AND BY SIZE OF ENTERPRISES, 2016-2018
YkynHo HWHoBaTOpu
Total Innovators
[Ipenyseha koja cy umaJja [Ipenyseha koja cy [Ipenyseha koja cy

CaMO UHOBaLUjy
Npou3BoJa
Enterprises with product
innovations only

HMaJia caMo
VIHOBAaLYjy OCJ0OBHOT
nporeca
Enterprises with business
process innovation only

“MaJia UHOBALYjy
IIpou3BoJa U
WHOBAaLUjy
[IOCJIOBHOT IIpoLeca
UCTOBpPEMEHO
Enterprises with both
product and business
process innovations

6poj/ number % 6poj/ % 6poj/ %
number number
YKYIIHO | 2079 1273 21,8% 1019 17,5% 1062 18,2% TOTAL
Masna 1402 857 19,3% 664 14,9% 684 15,4% | Small
Cpeama | 532 320 28,0% 299 26,2% 297 26,0% | Medium
Bennka 145 96 39,4% 55 22, 7% 81 33,3% | Large

HHoBanuja npou3Boa je HOBU UM N060J/bIIAHU
npousBoz (poba uau ycjayra) Koja ce 3Ha4ajHO
pasJiMKyje oJi IPeTX0HUX NPOU3BOA UJIH yCJIyTa

npefay3eha, a Koja je UMIJIEMeHTHpPaHa HAa TPXKULITY. Y
nepuoay 2016 - 2018. rogune, 21,8% npexayseha je

yBeJIO MHOBALMjy NPOU3

WHoBanMja mocJ0BHOT MpoLeca je HOBU UJIHU
no6oJ/blIaHY TIOCJOBHU NPOIIEC KOjH je YBeJleH Ha jeHY

BOJIA.

WJIM BUIIE OCJOBHUX QPYHKIMja KOjU Ce 3HAYajHO

pas/IMKyjy oJf NIPeTX04HUX NOCJ0BHUX QYHKIH]jA U KOjU
je ©MIIeMeHTHpaH y npeay3sehy. Y nepuony 2016 -
2018.ropuHe, 17,5% npepnyseha je yBesio HHOBaLHjy

MMOCJIOBHOT IIponeca.

A product innovation is a new or improved good or service that
differs significantly from the enterprise's previous goods or
services and which has been implemented on the market. In the
period 2016 - 2018, 21.8% of enterprises introduced product

innovation

A business process innovation is a new or improved business
process for one or more business functions that differs sifnificantly
from the enterprise’s previous business processes and which has
been brought into use by the enterprise. In the period 2016 - 2018,

17.5% of enterprises intorduced business process innovation

I'padukon 2. [Ipeayseha npemMa BpcTU MHOBATUBHOCTU U BesiM4rHY, 2016-2018
Graph 2 Innovation activity of the enterprises by activities and by size, 2016-2018
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[Ipenyseha koja cy nMajia caMO WHOBAIHUjy TOCJIOBHOT
npoueca / Enterprises with business process innovation
only

[Ipenyseha koja cy nMasia caMO MHOBAIMjy TpousBoja /
Enterprises with product innovations only

HNuoBaTtopu /Innovators

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0

W Besnnka npenyseha/ Large enterprises B Cpenma npeayseha /Medium enterprises

W Masa npeny3seha/ Small enterprises YkymnHo/Total

4. UHOBATUBHA INPEAY3ERA IIPEMA AKTUBHOCTUMA NHOBALIMJE ITPOU3BOJA U
WHOBALMJE ITIOCJ/IOBHOT IMTPOLIECA 2016 - 2018

INNOVATION-ACTIVE ENTERPRISES BY ACTIVITIES OF PRODUCT INNOVATION AND BUSINESS
PROCESS INOVATION, 2016 - 2018

6poj npeayseha/number of enterprises

YxynHo Maua Cpepmwa | Besnuka

Total Small Medium Large
HHoBatopu npousBoja / Product innovators

Hoge usin 3HaTHO N06OJBIIAHE New or improved goods
MpOU3BO/jIe 1181 796 292 93

HoBe vy 3HaTHO MoGoJ/blIaHe New or improved services
ycayre 1069 727 250 92

HHnoseamopu nocsi08Ho2 npoyeca / Business process innovators
MeTone 3a npousBoAwYy pobe | 772 476 227 69 Methods for producing goods or
WJIY NIpYy>Kambe yoIyra providing services




JlorucTurka, MeTo/e ucrnopyke | 603 384 167 53 Logistics, delivery or distribution
WJIU JUCTPUGyLUje methods

MeToze 3a o6pany 793 528 190 75 Methods  for  information
nHdopMaluja uiu processing or communication
KOMYHUKaLUjy

MeTo/e 3a pauyHOBOACTBEHe | 662 399 199 64 Methods for accounting or other
WJIA Apyre aMUHUCTPAaTUBHE administrative operations
MOCJIOBE

[TocsoBHE npakce 3a 466 284 135 47 Business practices for
OpraHu3anUoHe NpoLesype organizing  procedures  or
WJIY CIIOJbHE OJHOCe external relations

MeTo/€e 3a opraHM30Bame 670 385 212 73 Methods of organizing work
paZiHe O rOBOPHOCTH, responsibility, decision making
JIOHOLIEHe O/TyKa UJIN or human resource management
ylpaBJ/bakbe JbYLCKUM

pecypcuMa

MapkeTHHIIKe MeTO/e 3a 720 439 217 64 Marketing methods for

MPOMOBUCaKE, TAKOBAbE,
yTBphuBame Li1jeHa,
IJIacupame Npou3BoJa Ui
pekJyiamManuyja

promotion, packaging, pricing,
product placement or after sales
services

5.IPEAY3ERA IIPEMA BPCTU UHOBATUBHE AKTHUBHOCTH KOJE CY IIPOBEJIN Y IIEPUOAY 2016 -
2018 ENTERPRISES BY TYPE OF INNOVATION ACTIVITY REALISED IN THE PERIOD 2016 - 2018

6poj npedyzeha/number of enterprises

YkynHo Masna Cpeawa | Besuka
Total Small Medium Large

3aBplieHe aKTUBHOCTH Y Be3U 718 439 194 85 Completed product or process
Ca MHOBAalMjaMa IIPOU3BOAA innovation activities
WJIY IIpoLeca
Texkyhe uHOBaTHBHE 453 273 124 56 Ongoing innovation activities at
aKTUBHOCTH (aKTUBHOCTH y the end of 2018
TOKY W Ha Kpajy 2018.
rojiviHe)
Hanymtene nHoBaTHBHe 73 39 20 14 Abandoned innovation activities
aKTUBHOCTU
BJsiacTuTe aKTHUBHOCTH 456 285 110 61 In - house research and
HWCTpaKUBaka U pa3Boja development activities
YroBopeHe aKTUBHOCTH 88 49 22 17 Contract - out R&D to the other
HCTpaKMBakba U pa3Boja 3a enterprises or to public or
Apyra npeayseha private research organisations




6. CTPATEI'MJE KOJE CY IPEAYE3ERhA O3HAYHUJIA BEOMA 3HAYAJHUM 3A ITIOC/IOBAILE ¥

INEPHOAY 2016 - 2018.

STRATEGIES MARKED BY ENTERPRISES AS HIGHLY IMPORTANT TO THE ECONOMIC
PERFORMANCE OF ENTERPRISE IN THE PERIOD 2016 - 2018

6poj npeanyseha/number of enterprises

YkynHo Mausia Cpenma Besnvka
Total Small Medium Large

®okyc Ha To6oJbIIaAKkE 2692 1924 622 146 Focus on improving existing
nocTtojehrx Npou3Boia UIu goods or services
ycayra
®okyc Ha yBohewe HOBHUX 1451 1059 307 85 Focus on introducing new goods
MMpOX3BOJA UJIH yCJIyTra or services
®okyc Ha HUCKe [[hjeHe 805 576 181 48 Focus on low-price (price
(ujeHOBHO BOHCTEBO) leadership)
®okyc Ha BUCOKOM KBaJUTETY 3148 2256 717 175 Focus on high-quality (quality
(BODHCTBO y KBAIUTETY) leadership)
®oKyc Ha WUPOKY TOHYAY 1375 988 322 65 Focus on a broad range of goods
IIPOU3BOJa UJIU yCayra or services
®okyc Ha jejlaH UK Malu 1039 795 193 51 Focus on one or a small number
6pOj K/byYHUX TPOU3BOJA UJIU of key goods or services
ycayra
®okyc Ha 3a/]0BO/baBabe 3313 2400 738 175 Focus on satisfying established
nocrojehux KavjeHaTa customer groups
®okKyc Ha NOCTHU3ake HOBE 2507 1813 565 129 Focus on reaching out to new
rpylie KjiujeHaTa customer groups
®oKyc Ha CTaHJAPAU30BHUM 1473 1037 334 102 Focus on standardized goods or
NIPOMU3BOAMMA UJIU yCayrama services
®okyc Ha pjenierha 2301 1638 519 144 Focus on  customer-specific
npusiaroheHa KJivjeHTUMA solutions

Op ykynHor 6poja npeayseha, Hajsehu 6poj npeayseha
cTpareryje ,pOKyC Ha 3a/J0BoJbeb€ OCTOjehnx
KujeHaTa" 1 ,GOKyC Ha BUCOK KBAJIUTET" je 03HAYHO
BeOoMa 3Ha4yajHUM y CBOM IOCJI0BamYy.

HctpakuBame je mokasaso Ja je camo 6,4% mnpeay3eha
Koja cy capahuBasia ¢ fpyrum npegy3ehnma nau
opraHu3alyjaMa y UCTPaXKuBamy U Pa3Bojy UJIU IPYTUM
VHOBAIlMOHUM aKTUBHOCTHUMA.

The largest number of enterprises marked the strategies ,focus on
satisfying established customer group“s and ,focus on high
quality” as very important to their economic performance.

The survey showed that only 6.4% of enterprises that have co-
operated with other enterprises or organizations in the research
and development or other innovation activities.




[Ipeny3eha koja cy HajBuIlle capahuBaJjia c APyrum Enterprises that most co-operated with other enterprises or

npeaysehuMa UM opraHu3anyjaMa y UCTPaXKUBaKY U organisations on R&D or other innovation activitie came from
. . Vi - i i i 0,
pa3Bojy MM APYTMM HHOBALHMjCKUM aKTUBHOCTHMA sector of activity - Information and communication 12,9% and

Jlos1a3e U3 cekTopa J- UHbopMaIuje 1 KOMyHHUKaIlHje, sector of activity K- Financial and insurance activities, 27,7%.
wux 12,9% u u3 cextopa K- PunaHcujcke fjesiaTHOCTH
U JIjeJIaTHOCT OCUTYpamba, bux 26,7%.

7.NIPEAY3ERA KOJA CY Y IEPHUOAY 2016 - 2018. TOAUHE KYIIUJIA MAIIIUMHE, OITPEMY WJIHN
COPTBEP IIPEMA TEXHOJIOTHJAMA KOJE KOPHUCTE Y IIOC/IOBAIbY

ENTERPRISES THAT PURCHASED MACHINERY, EQUIPMENT OR SOFTWARE BASED ON TECHNOLOGY
THEY USED IN BUSINESS IN THE PERIOD 2016-2018

6poj npexnyseha/number of enterprises
YkynHo | % |Mana | % | Cpeawa | % | Beauka | %
Total Small Medium Large

HcToj niu 3655 | 62,7 | 2586 | 58,2 862 75,5 206 84,4 | The same or improved
M060JbIIAHO] technology previously
TEeXHOJIOTHjHU KOjy je used in enterprise
npenaysehe panuje
KOPHUCTHUJIO
HoBoj TexHoI0THjU 1250 |214 | 773 |17,4 366 32,0 111 45,4 | New technology that
Kojy npeny3ehe was not previously
paHuje Huje used in enterprise
KOPHUCTHJIO
HcTpakuBame je mokasaso Ja je y IocMaTpaHOM The survey showed that in the observed period, 62.7% of
nepuoay 62,7 % npezyseha Kynu/io MalyHe, olpeMy enterprises purchased machines, equipment or software based on

nv codpTBEp Ha 6a3H KUCTe MK 1060/bLIAHE the same or improved technology that they had previously use

TEXHOJIOTHje KOjy je paHHje Beh KOpUCTHJIO.



METO/10J/IOIIKA OBJAIIBLEIBA

HcTpakuBame 0 MHOBAaTHBHUM aKTUBHOCTHUMA
npefny3eha je y nornyHoctu yckiaaheHo ca
HCTpaXKUBameM Koje ce y EBpOIICKOj yHUjU cipoBOAU
CBaKe /iBYje roJlUHe 1o HacJ0BoM ,, Community
Innovation Survey*.

[ln/pHY momyJlalidjy OBOT HCTpPaXKMBamwa YMHe npeay3eha
y bocHu u XepueroBuHu Koja npunazajy noapydjuma b-
M Knacudukauuje gjenatHoctu buX ( K buX 2010) u
Koja uMajy 10 u BUlIe 3amoC/JeHUX paJHUKA, carJiacHO
PerynatuBu EBpomncke yHuje 6poj 995/2012, koja
Npomnucyje JeTa/bHa IpaBuJa 3a crnpoBohewe Ofyke
6p.1608/2003 EBpomnckor mnapsaMeHTa u Bujeha o
NpOU3BOAKU Y pPa3Bojy CTaTUCTHKe Hayke W
TEeXHOJIOTHje.

OCHOBHH OKBHP 3a CTATUCTUYKO UCTPAKUBAE O
VHOBAaTUBHUM aKTUBHOCTHUMa Npejy3eha y nepuoay
2016-2018 uzgBojeH je n3 CTaTUTUCTUYKOT MOCJTOBHOT
perucTpa. BeimyrHa y30pKa Ha KojeM je ClIpOBeZleHO
CTaTUCTHUYKO UCTpaxkuBame je 3.116 Manux, cpefbux U
BeJIMKUX NOCJ0BHUX cybjekaTa. CTona ojrosopa
npefy3seha Koja cy MCIIyHU/1a yIMTHUK U3HOCUJIA je
67,8%.

CTaTHUCTUUKO UCTPAKUBALE je CIPOBEJIEHO je Ha Y30PKY
CTpaTUUKOBAHOM TpeMa BeJWYUHH  TOCJIOBHOT
cybjekTa :

Maua npenyseha: ox 10 1o 49 3anocyieHuX,

Cpenma npenyseha: ox 50 1o 249 3anocieHuX U

Benuka npenyseha: npeko 250 3anocieHux),

u npema Knacudukauuju gjenatnoctu buX 2010( K/
buX 2010).

Jedpununuje

NOTES ON METHODOLOGY

Survey on innovation activity of enterprises is completely in
accordance with the survey entitled ,Community Innovation
Survey”.

Target population in this survey are enterprises in Bosnia
and Herzegovina which belong to the sections B-M of the
Classification of economics activities ( KD BiH 2010), with
10 or more employees, in accordance with Commission
Regulation ( EC) No. 995/2012 implementing the Decision
No 1608/2003 of the European Parliament and Council on
the production and development of statistical data on
statistics science and technology

Simple frame for the statistical survey on innovation
activities of enterprises in the period from 2016 to 2018 was
extracted from the Statistical Business Register. The sample
size is 3 116 small, medium and large business entities. The
response rate of enterprises that filled in the questionnaires
was 67,8%.

A statistical survey conducted on a sample stratified
by size of business entities:

small: from 10 to 49,

medium: 50 to 249 employees and

large: more than 250 employees and the Classification
of Economic Activities BiH in 2010 (KDBiH2010).

Definitions



Jedununyje kopriheHe y UCTpaKUBamwy Cy yckJjaaheHe
ca peBUAMpaHuM [I[pUpyYHUKOM 3a NPUKYyI/bakbe U
TyMauelbe MoJlaTaka o uHoBaidjama (Oslo manual, [V
edition, 2018, u izdanju OECD i EUROSTAT) ycaujen,
yera je JOLLJIO 0 IIPeKU/Jia y Cepuju nojaTaka.
Kopuurrene gedunuiyje cy:

HWHoBaTHMBHe aKTUBHOCTH Npeay3eha o6yxBaTajy cBe
pa3BojHe, QUHAHCHjCKe U KOMepIiUjaJHe aKTUBHOCTH
Koje cipoBoM npexaysehe, a Koje cy HaMUjemeHe
WHOBALMUjH UJIU 32 pe3yJITaT UMajy UHOBaLUje.
HHoBaTHBHE aKTUBHOCTH MOTY [JOBECTH [0 UHOBaLHje,
OUTH Y TOKY, O/IJIOXKEHE UJIK HaNyIITEHE Y TOCMAaTPAaHOM
nepuoay.

HWHoBaTHMBHO aKTHMBHa npeayseha cy npeayseha koja
Cy y IOCMaTpaHOM NepUOy UMaJla 3aBpllieHe
aKTHUBHOCTH y Be3U Ca MHOBal¥jaMa IPOU3BOia UJIU
npoleca u/uau Tekyhe MHOBaTHBHE aKTUBHOCTH
(aKTUBHOCTH KOje cy 6ujie y TOKy Ha Kpajy 2018.
roJiMHe) /WY HallylITeHe HHOBAaTUBHE aKTUBHOCTH
Y/WIM HHTepHe aKTUBHOCTH UCTPAXKKBama U pa3Boja
Y/WJIM yTOBOpeHe aKTUBHOCTH UCTPAKMBama U pasBoja.

IlocioBHa MHOBaLUje je HOBH WM MO60JbIIAHU
MPOU3BOJ, WJIM TOCJOBHU Tpolec (Mad 060je) Koju ce
3HA4YajHO pa3JiMKyje OJi MPETXOJHUX MPOU3BOJA WJIH
MOCJIOBHUX MpoOlleca W KOjU je HMIJIEMEHTHPaH Ha
TPXUILITY UK IPUMUjerbeH y npeay3ehy.

HHoBanuja mpousBOjAAa je HOBM HWJM MNO6GOJbLIAHU
npousBos (poba wuaM yciayra) Koju ce 3HauyajHO
pasjiMKyje OJi NpeTXOJHUX INpOM3BOJa HWJH YCJIyra
Balller mnpeAay3eha, a Koja je HMMIJIEMEHTHpaHa Ha
TPXKHULITY.

HWHoBanMja NOCJA0BHOT NpoLeca je HOBU UJIU
M060JbIIaHU TOCJIOBHU MPOLIEC KOjU je YBeJleH 3a jeIHY
WJIM BU1IE NOCJOBHUX QPYHKIMja KOjU ce 3HAaYajHO
pasJiiKyje oJi IpeTX0AHUX MOCJOBHUX QYHKILIHja U KOjU
je UMIIeMeHTHUpaH y npeay3ehy. [TocsioBHY nponiecu
006yxBaTajy MeTo/ie 32 IPOU3BO Y pobe UK MpyKamba
yCJIyra; JOTUCTUKY, MeTO/ie UCIIOPYKEe UJIH
JUCTpUOYIHje; MeToze 3a 00paly MHOpMaIyja uiu
KOMYyHMKall1jy; MeToJe 3a pa4yHOBO/CTBEHE UJIH Jipyre
aJIMHUHHCTpPAaTUBHeE N10CJIOBE; TOCJ0BHE NIPaKce 3a
OpraHusallMOHe NpoLeype UK CII0JbHE OJHOCE;
MEeTO/ie 3a OpraHUu30Bambhe pajHe 04rOBOPHOCTH,
JOHOIIEeHke OJ/IyKa UK yIIpaB/baka JbYCKUM
pecypcuMa U MapKeTHUHILKe MeTo/e 3a

Definitions used in the survey comply with the revised
Guidelines for Collecting, Reporting and Using Data on
Innovation (Oslo Manual, 4th Edition, 2018, published by
OECD and Eurostat), causing breaks in the data series. The
following definitions were used

Innovation activities include all developmental, financial
and commercial activities undertaken by an enterprise that
are intended to innovate or that result in an innovation.
Innovation activities may result in innovation, be ongoing,
delayed or abandoned in the observation period

Innovation-active enterprises are those that, in the
observation period, have had completed product or process
innovation activities and/or ongoing innovation activities
at the end of 2018 and/or abandoned innovation activities
and/or in-house research and development activities
and/or contract-out research and development activities

A business innovation is a new or improved product
or business process (or combination thereof) that
differs significantly from the enterprise's previous
products or business processes and that has been
introduced on the market or brought into use by the
enterprise

A product innovation is a new or improved good or service
that differs significantly from the enterprise's previous
goods or services and that has been introduced on the
market.

A business process innovation is a new or improved
business process for one or more business functions that
differs significantly from the enterprise's previous business
processes and that has been brought into use by the
enterprise. Business processes include methods for
producing goods or providing services; logistics, delivery or
distribution methods; methods for information processing
or communication; methods for accounting or other
administrative  operations;  business practices  for
organizing procedures or external relations; methods of
organizing work responsibility, decision making or human
resource management; marketing methods for promotion
and packaging, pricing, product placement or after sales
services
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