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IIOLHITAHCKE YC/IYTE, vemepmu keapmasa 2020
Postal services, fourth quarter 2020

Bpoj NMCMOHOCHUX NOIUJBKY y 4eTBPTOM KBapTaJsy 2020.
n3Hocuo je 19.671 xu/bazia KOMaa, IWTO je y mopehemy ca
4eTBpTHUM KBapTasioM 2019. cmameme o7 1,1%.

Y yetrBpTOM KBapTasy 2020. roivHe y 0JHOCY Ha YETBPTHU
kBapTaJ 2019. roanHe 6poj MaKeTHUX NOLIKJ/bKY BehH je 3a
3,3%.

Y ucrom mnepuojgy 6poj omepandja y MJaTHOM HPOMETY
Behu je 3a 13,9%.

In the fourth quarter of 2020, number of letters amounted to
19.899 thousand pieces, showing decrease of 1,1% compared
to the fourth quarter of 2019.

In the fourth quarter of 2020 the number of parcel
consignments increase by 3,3%, compared to the fourth
quarter of 2019.

In the same period the number of payments transactions
increase by 13,9%.



Ta6esa 1. [IncMOHOCHE MOLIUJ/bKE
Table 1. Letter services

Ld
. '000 komaa
2019 2020 HUHaexkcu/ Indices 000 pieces
X-XII 2020 | X-XI1 2020 |I-XII 2020
XXl -XII VILIX XXl 1-XII VII-1X 2020 | X-XI12019 | 1-XI1 2019
IIncMoHOCHe Numb
MO U/bKe 19.899| 80.201| 19.263| 19.671| 76.388 102,1 98,9 95,2 | Numberof
letters- total
YKYTIHO
0
TrHper/bera 18.559| 74.168| 17.990| 18.810| 71.634 1046 1014 96,6| et letters
MUCMa YKYITHO total
y .
RyTpatiibn 18223| 72745 17675 18109 70016 102,5 99,4 96,2| Domestic
MIpoMeT transport
M Internat.iona
ebyHapoasy 336 1423 315 701 1618 2225 2086 1137| joo0
npoMeT port
IIpucnojena
puchy 1.340| 6.033 1.273 861 4.754 67,6 64,3 78,8\ Arrived letters
nUCMa YKYITHO
MebyHaponHu Internat.iona
npomer 1.340 6.033 1.273 861 4754 67,6 64,3 788 | transport
Tab6esa 2. [lakeTHe nolu/bKe
Table 2. Parcel services
4 '000
. KoMaza
2019 2020 Unpekcu/ Indices 000pieces
X-XI12020 | X-XI12020 | I-XII 2020
XXl Xl VI-IX e el VII-1X 2020 | X-X112019 | I-X112019
[lakeTHe Numb !
MOMH/bKe 66,0 2656 58,3 68,1 230,2 116,8 103,3 86,7 m”t’;’l erof parcels
YKYIIHO
OTnpeM/beHU i i i
HaKeTH yKyIHO 57,2 228,9 45,3 52,5 181,0 115,8 91,7 79,0(Sent parcels total
YuyTpaummwu i i i Domestic
55,7 223,3 442 51,0 176,6 115,6 91,7 79,1
[pOMeT transport
MebyHapoaHu i i i International
npover 1,5 5,6 1,1 1,4 4,4 126,9 94,1 784! transport
Il . r r r .
prcmjem 8,38 36,7 13,0 15,6 49,2 120,3 178,5|  134,3[Arvedparcels
naKeTH YKYIHO Total
MebhynapogHu i i s i International
npomer 8,8 36,7 13,0 15,6 49,2 120,3 178, 1343 punspore




I'padukon 1. [lucMOHOCHE ycyTe, XU/b.KOM.
Graph 1.Letter services, 000pieces
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['padukon 2.IlakeTHe NOLINUI/bKE, XUJb.KOM.
Graph 2. Parcel services, 000pieces
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Tab6esna 3. [InaTHe oneparluje
Table 3. Payment services

L
2019 2020 Unpexcu / Indices (%)é)
X-XI1 2020 | X-XII 2020 [ I-XII 2020
XXl I-XII VII-IX XXl XI5 2020 | %-X11 2019 | 1-x11 2019
ILnaTHe Number of
omepanuje 7.845( 31.235 9.093 8.934( 34.213 98,3 113,9 109,5 |transactions
YKYITHO total
Ynnare i i i
6.603| 26211 7.787 7.632| 29.149 98,0 105,6 111,2| Payments
YKYITHO
HUcnnate i i i
1.242 5.024 1.306 1.302 5.064 99,7 104,8 100,8 Pays off
YKYITHO

I'padukoH 3. [InaTHe onepalyje, Xubagama
Graph 3.Payment services, 000
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METOZ0JIOIIKA OBJAIIIBLEHA

H3BOopH U MeTOe NPUKYI/bakha 0JaTaKa
[logany o MOIITAHCKOM NpPOMETy A00HjeHH Cy Ha
OCHOBY 00pajile CTaTUCTUYKUX H3BjellTaja Koje cy
€HTHUTETCKU CTAaTHUCTHU4YKH 3aBOAW MNMPUKYIHUJIMU HaA
OCHOBY KBapTa/IHOT M3BjelliTaja O MOLUTAHCKUM U
KYPUPCKHM ycayrama.

JeauHUEe NOoCcMaTpamka

JeauHuUIE MOCMaTpamba y MOMTAHCKOM caobpahajy cy
MOCJIOBHU cyb6jekTH pervctpoBaHu npema KJ| BuX
2010.y mompyyjy X y paspeguma 53.10-/jenatHocT
Nnpy»ama YHHUBEp3a/IHUX IMOLITAHCKHUX Yycjayra H
53.20- [lje1aTHOCT Npy»Kamka OCTATUX MOUITAHCKUX U

KYPHUPCKHUX yCIyTa.

JE®UHULIN]E

ITomrra

[Ipenucke u ocrajie OLWIK/bKe IIpeBe3eHe aBUOHOM,
KOje Cy 1@ocjaare 0 CTpaHe  IIOLITAaHCKe
aJMUHUCTpaLMje U HaMHjelbeHe 3a UCIOPYKY
MOIUTAHCKO] aaMUHUCTpauuju. MHckmpydyje ce

€KCIIpECHHU TEePET U eKCIIpeCHE IMOLIN/bKE.
IIMCMOHOCHE U MaKeTHe NOoIIN/bKe 00yXBaTajy OpOoj
MHUCMOHOCHHUX MOIIN/baKa MpUCTTjeTuX y
YHyTpalllkbeM  NpPOMETy W  MNpHUCHjeJuX U
OTNPeMJbEHUX Y MeDYHAPOLHOM MTPOMETY.
IIMcMOHOCHA MNOIIMU/BKA je BpCTa MOUIWJ/bKE Y
MOIITAHCKOM MNpPOMEeTY y Kojy yb6pajamo o6Gu4yHa
NYMcMa, JONHWCHHLE,  LITaMIa, M[penopydyeHe
NMCMOHOCHE TOLIM/bKE W THMCMa Cca O03HAaYeHOM
BpHjeaHoIIhy

I[InaTHM MNpoOMeT ce OAHOCHM Ha yIJjare Mo
HNOIITAHCKKMM YIUJIATHUIAMA, yIJIATe U HUCIJIATE M0
)KUPO W TekyhuM padyHUMa, [0 IITEeJHUM
KIbIDKUI[AMa, MOUITAaHCKe IITEAWOHUIE MOCJOBHUX
6aHaKa W HCIJIaTe [0 HWHOCTPAaHUM ILITEJHUM
Kb IDKHUI[aMa.

CTATUCTHUYKA 3HAYEA
- HeMa I10jaBe

... HeMa IojjaTaka

* KOpUToBaH M0JaTaK

NOTES OF METHODOLOGY

Source and methods of data collection

Data on postal transport were obtained by processing
statistical data from surveys conducted by the
Statistical Offices at the level of entities by using the
reporting method through the Quarterly Report on
Postal and Courier Services.

Reporting units

Reporting units in postal services relate to the activities
of legal entities in Section H of NACE Rev. 2, in classes
53.10 - Postal activities under universal service
obligation and 53.20 - Other postal and courier
activities.

DEFINITIONS

Mail

Dispatches of correspondence and other objects carried
on an aircraft , which have been dispatched by and
intended for delivery to postal administrations. Express
freight and express parcel shipments are excluded.

Letter and parcel postal services include the number
of letters arrived in domestic traffic, as well as those
arrived and sent in international traffic.

Postal letter is a type of item in the postal traffic, which
includes letters, postcards, blanks, registered mail and
insured letters.

Payment transaction refer to payments by postal
money

order, payments by giro and current accounts, by
saving books of postal savings and business banks, and
payments by

foreign saving books.

STATISTICAL SIGNS

- nooccurrence of event
... data not available

* corrected data
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