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UMHPOPMAIIMOHO APYHITBO
INFORMATION SOCIETY

KOPUII'RELE UH®OPMALIMOHO - KOMYHUKALIMOHHUX
TEXHOJIOTHUJA Y IPEAY3ERUMA, 2021. npBM pe3yaTaTH
Usage of information and communication technologies in enterprises, 2021, first results

YIIOTPEBA UKT-a / ICT USAGE %
[Ipeny3eha ca mpucTynomM HHTEpHET. 99,4
Enterprises with internet access.

[Ipeny3eha koja umajy Be6-CTpaHHILy. 62,3
Enterprises with web site/homepages.

[Ipeny3ehe KopucTH ApPYLITBEHE MeHje. 56,7
Enterprise use social media

JAPYT'd HAYUHU YIIOTPEBE UHTEPHETA / %

OTHER WAYS OF USING THE INTERNET

[Ipeny3ehe 06e36jehyje npeHocuBe ypebhaje koju oMoryhaBajy MOOUJIHY UHTEPHET Be3y, Kopuctehu

Mo6uJIHe TesedOHCKe Mpexe, 3a IIOCJI0BHE OTpeobeE. 68,7
Enterprise provide portable devices that allow a mobile connection to the internet using mobile telephone networks, for

business purposes.

[Ipenyseha koja kymyjy cloud computing ycayre. 89
Enterprises buying cloud computing services.

E-TtproBuna /E-Commerc %
[Ipeny3ehe ocTBapusio mpoAajy npousBoja/ycayra myTeM Be6-CTpaHUIle, MOOUIHUX alinKanuja uau EJAN

THUI pojaje poba usu ycayra Tokom 2020. roguse. 20,1

During 2020, enterprise have web sales of goods or services via:

enterprise's websites or apps,e-commerce marketplace websites or apps used by several enterprises for trading goods or

services, enterprise have EDI-type sales of goods or services

AHan3a BeJIMKyX nojaTtaka/bur gaTa anHaausa /Big data analysis %
[Ipeny3ehe kopucTu bur gata aHa/u3y U3 6UJI0 KOjUX M3BOpa MoJaTaka, TokoM 2020. 39
The enterprises uses Big data analysis from any data source, during 2020.

HHTepHeT naMeTHHX ypebaja/ Internet of Things %
[Ipeny3ehe kopuctu Mehyco6HO oBe3aHe ypehaje UK cucTeMe KOjU ce MOTY HaArJieJaTH UIH Ja/bUHCKU KOHTPOJIUCATH
MyTeM UHTEepHeTa (MHTEePHET aMeTHUX ypehaja)? 17,2

Enterprise use interconnected devices or systems that can be monitored or remotely controlled via the internet
(Internet of Things)
YTunaj Covid-19/ Covid-19 impact %
Toxom 2020, 360r ytunaja nangemuje Covid-19 npeaysehe je 3anovesio uav nosehaso Hanope y nusby nosehama
WHTEpHeT NpoJjaje pobe UK ycayra (IyTeM Beb-cajTa UM allJIMKaLMje, cajToBa 3a npenpojajy pobe, EJIV Tun npoaaje) 10,7

During 2020, due to the Covid-19 pandemic, enterprises starting or increase efforts to sell goods or services online.
(via website or applications, markets or EDI messages).



I'. 1.1. Kopumhemwe nHdopManmoHo- KOMyHUKAIMOHUX TexHosioryuja (UKT) y nocioBamy npeay3seha, 202 1.
y NIpoLeHTUMa
G 1.1. Usage of information and communication technologies(ICT) in enterprises business, 2021. in percent

Mpuctyn nHtepHerty/Internet access
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I'. 1.2. lIpeay3ehe 06e36jehyje npeHocuse ypehaje koju omoryhBajy Mo61/IHYy MHTEepPHeT Be3y, Kopuctehn
MOGWIHE TesiepOHCKe MpeXKe, 3a MOCJT0BHe oTpede.

G 1.2. Enterprise provide portable devices that allow a mobile connection to the internet using mobile telephone networks, for
business purposes, 2021.
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I'. 1.3. 3anoc/ieHH KOju KOpHUCTe padyyHape ca NPUCTYNIOM HHTEPHETY y NOCI0BHe cBpxe y 2021.1 Y nponeHTUMA
G 1.3. Employees using computers with Internet access for business purposes in 2021.1in percent

m HE
m A

I'. 1.4. 3anocsieHu y npeay3ehuma Koju kopucre npeHocHe ypebhaje ocurypane og npeay3seha, koju omoryhasajy
WHTEPHET Be3y NPeKO MOGHJIHUX TeJIe(pOHCKUX MPEXkKa, 3a MOCJIOBHe cBpxe y 2021.2 Y nponeHTUMA

G 1.4 Employees in enterprises that use portable devices, provided by the enterprise portable devices that allow a mobile
connection to the internet using mobile telephone networks, for business purposes in 2021 in percent

m HE
m A

1 Mogauu ce oaHoOCe Ha npeny3seha Koja UMajy IPUCTYNl HUHTEPHETY.
Data refer to enterprises that have access to the Internet.

2 [loganu ce ofHOCe Ha npezyseha Koja HMajy IPHCTYI HHTEPHETY.
Data refer to enterprises that have access to the Internet.



I' 1.5. IIpoueHar npeay3eha koja umajy Be6-cajT npema AajesiaTHOCTHU npeay3eha
G 1.5. Percentage of enterprises that have a website, according to the enterprises activities

TlonpaBak pauyHapa u koMyHHKaiHoHe onpeme / Repair and
maintenance of computers and communication equipment

100,0%

AnvuucTparuHe W oMohHe gjenarHocty/ Administrative and
support service activities

64,6%

(TpyuHe HayHe i TexHuKe Jjenartocty / Professional scientific and

0,
technical activities 69,0%

TlocnoBare HexpeTHuHaMa/ Real estate

53,7%

Mndopmucarve u komyHukaija/ Information and communication

87,2%

Yenyre cyjeiraja v Hexpare / Accommodation servicesand food

64,5%

CaoGpahaj u cknaguuretbe / Traffic and storage 46,5%

Tprosuna HaBenko 1 Mo / Wholesale and retail trade

|

62,4%

T'pahesunapctBo / Construction 58,9%

(HalaujeBarbe eHeprijoM, racoM 1 BOJOM; YIpaBJbatbe OTTaHuM
BofiaMa
Electricity, gas, steam and electricity supply water; Waste water..

Tpoussoaba/ Manufacture | 63,8%

|

60,9%



METOA0JIOIKA OBJAIIIBEIHA

CBpxa MCTpa)KUBamha

[lojauu npukasaHU y OBOM CONIUTEHY CYy AOOHjeHH U3
roJUIIber UCTPAXKHUBAaKbA 0 YIIOTpe6H HHPOPMALMOHO -
KOMYHHKaIMOHUX TeXHOJIOTHja (MKT-II).
HcTpaxkuBamweM ce NPUKY/bajy MTHOpMaLUje yIioTpeou
padyyHapa, Kopulihemy HWHTepHeTa, €eJeKTPOHCKOM
HocJoBawy Ipejy3eha U ocTaiuM MHGOPMALMOHUM U
KOMYHMKallMOHUM TexHoJIorujaMa y npeaysehrma.

IIpaBHa oCcHOBa

UctpaxxuBamwe UKT-II cipoBeseno je Ha ocHoBy Eurostat
cMjepHuna. Konnentu u  gebunHunuje  koju  ce
npumjemnyjy y uctpaxkubawy UKT-II yckiahenu cy ca EY
MeToposiorujoM 3a cTaTUCTUKY o0 WHbopManuoHoM
ApywtBy, 2021.

JeauHue nocMaTpama

[locmaTpane jeaunune cy npegyseha ca 10 u Buiue
3anocjieHux no gjenatHoctuma (NACE Rev.2):

[Mogpyuje C, [IpepahuBayuka uHAyCTpUja

[Mogpyuje D, CHaGaujeBame eeKTPUUHOM EHEPTUjoM,
racoM, napoM M KJuMaTHu3alyja

[Moapyyje E, CHabaujeBabe BOAOM, YKJIathakhe OTIaJHUX
BO/I3, YIIpaB/batbe OTNAJ,0M Te /ije/JaTHOCTH CaHaliMje
>)KUBOTHE CpeJIuHe;

[Moppyuje F- 'paheBuHapcTBO

[Toapyyje G- TproBuHa Ha BeJIMKO U Ha MaJio; IONpaBaK
MOTOPHHUX BO3MJIa U MOTOLUKJIA

[Toapyyje H - IIpeB03 ¥ cKIaguIlITE e
[Toapyyje I -/ljenaTHOCTHU Ipy>Kaka CMjellTaja U UCXpaHe
[Moapyuje ] - Undopmanmje u KOMyHUKalHje

[Toapy4je M - CTpy4yHe, Hay4yHe U TEXHUYKE /jeJJaTHOCTU
[Toapyyje N - AnMHUHHCTpaTHBHE U MoMohHe
JjeJIaTHOCTU

[Toapydyje S, rpana 95.1-nmonpaBak payyHapa u
KOMYHHUKallMOHe OIllpeMe.

[Ipenyseha cy knacudrukoBaHa npeMa 6pojy 3anocaeHux
JINLA Ha:

- MmaJia (10 - 49 3anoc/ieHux 1U1aA)

- cpenma (50 - 249 3anoceHUX JMLA)

- BesiKa (250 usu Bullle 3aM10C/I€HUX JIUIA).

MeToaa npuKyIll/bakha nojaraka

[Topany cy NpuKyIJbeHH KOMOMHOBAaHUM MeTo/aMa:
nyteM TesiepoHCcKor aHKeTHupamwa (CATI), aHkeTupame
MyTEM IIOLITE.

BesinunHa U OKBHMP y30pKa

OkBup y3opka je CTAaTUCTHUYKK IOCJIOBHU peErucrap.
[IpuMjereH je cTpaTUPUKOBAHU y30paK, BeJUYHHA
y3opka 2745 npenyseha.

Peanu3zoBanu y3opak 2454 npexayseha. CTona ogrosopa
nsHocu 89,40%

NOTES ON METHODOLOGY

Purpose of the statistical survey

The data shown in this publication are estimates obtained
through the IKT-P Survey. This is an annual survey on the usage
of information and communication technologies (ICT) and
provides information on computer usage, usage of the internet,
electronic commerce and other ICTs in enterprises

Legal framework

The IKT-P Survey was conducted according to Eurostat
guidelines. Concepts and definitions used in the IKT-P Survey
are in line with the EU Methodology for Statistics on the
Information Society, 2021.

Observation units

The observation units are enterprises with 10 and more persons
employed in following activities according to the NACE Rev.2
classification:

C, Manufacturing

D, Electricity, gas, steam and air conditioning

E,Water supply, sewerage, waste
remediation activities;

management and

F.Construction
G, Wholesale and retail trade, repair of motor vehicles and

H,Transport and storage
ILAccommodation and food service activities
J.Information and communications activities

M, Professional, scientific and technical activities
N,Administrative and support service activities

S,branches 95.1 - repair of computers and communication
equipment

The enterprises were classified according to the number of
persons employed:

- small enterprises (employing 10 - 49 persons)

-medium-sized enterprises (employing 50 - 249)

-large enterprises (employing 250 or more persons).

Data collection method
Data were collected by combined methods:
by telephone survey (CATI) and by mail survey

Sample frame and size

The basis for the sampling frame was the Statistical Business
Register. It was applied the stratified sample, the sample
consisted of 2745 enterprises. The realized sample of 2454
enterprises. The response rate is 89.40%
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