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KOPUII'REIHLE UH®OPMAILIMOHO - KOMYHUKALIMUOHUX
TEXHOJIOTHUJAY JOMA'TRMHCTBUMA U IIOJEAUHAYHO, 2023. npBu
pe3yJTaTu

Usage of information and communication technologies in households and individuals 2023, first results

AOMARUHCTBA / HOUSEHOLDS

IIpuctyn nHTepHeTy y AoMahuHcTBY/ Internet access in the household
[IpoueHaT foMahMHCTaBa Koja UMajy IPUCTYIl UHTEPHETY

Percentage of households with Internet access

[IpoueHaTt foMahuHCTaBa Koja HeEMajy NMPUCTYI UHTEPHETY

The percentage of households that do not have access to the Internet

[IpoueHat foMahuHCTaBa Koja He 3Hajy Jia JIU UMajy IPUCTYI UHTEPHETY
Percentage of households that do not know whether they have Internet access

I'.1.1. IIpoueHar aomahuHcTaBa Koja MMajy NpUCTYN HHTepHeTY, bocHa u XepueropuHa
G.1.1. Percentage of households with access to computers and the Internet, Bosnia and Herzegovina

Mpuctyn nutepHety/Internet access
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MojeanHuy: YnoTpe6a MHTEpHETA %
Individuals: Use of the internet

IlojeAMHLY 321U YT KOPUCTUIM UHTEPHET:

Individuals used the Internet last time

O Y mocweiba 3 Mjecenia/ In the last 3 months 83,4
0 Buite oz 3 Mjecenia (Mame oz, 1 roguHe)/ More than 3 months (less than 1 year) 0,6
0 Buue ox 1 ronune/ More than 1 year 1,7
0 Hukana Hucam kopuctHo - n1a/ Never used 14,3

I'.1.2.IlponeHaT NojeANHALA, 3aAbH YT KOPUCTU/IU NHepHeT, BocHa u XepuerosuHa
G.1.2. Percentage of Individuals used the Internet the last time, Bosnia and Herzegovina

Buwe og 1 Hukaaa Huje kopuctumo -na /
roguHe / I never used Y noc/begra 3
More than 1 year mjeceua /

0,
1,7% In the last 3 months

Buwe og 3 mjeceua, marbe
oa 1 roauHe /
More than 3 months,less

W Buwe oz 3 mjeceua,

S Mmatbe o4 1 roguHe /
ERERER Moray

than 1 year R
i

S,
e

0,6% G months,less than 1
e year
® Buwe og 1 roguHe /
More than 1 year

# Hukapa Huje
Kopuctuo -na /
Y nociweaiba 3 | never used
mjeceua /
In the last 3 months
83,4%

I'.1.3 Yauo KopuCHUKa HHTepHeT nipeMa noJjy, 2023. BocHa 1 XepueropuHal:
G.1.3. Internet usage by individuals, by level education, 2023, Bosnia and Herzegovina:

KEHCKO/ FEMALE

MYLLKO / MALE

! Mopany ce ogHOCe Ha KA KOja KOPHCTE MHTEPHET y OC/bEHHA 3 Mjecela.
The data refers to persons who use the Internet in the last 3 months.



I'. 1.4 Yauo kopucHUKaA UHTEPHETA IpeMa HUBOY 06pa3oBama, 2023. BocHa u XepueroBuHa?:

G. 1.4 Internet usage by individuals, by level education, 2023, Bosnia and Herzegovina:

BMCOKO OBPA30BAHSE /
TERTIARY EDUCATION

CPE[tbE OBPA3OBAHIE /
SECONDARY EDUCATION

I'. 1.5 Yauo kopucHUKa UHTEPHETA, MpeMa paAgHoM cTaTycy, 2023. BocHa u XepueropuHa3s:
G. 1.5. Internet usage by individuals, by by to employment situation, 2023, Bosnia and Herzegovina:

MEH3WOHEP/ RETIRED

CJIEH / UNEMPLOYED

EH / EMPLOYED

2 [opany ce ofHOCe Ha JIMLA KOja KOPUCTe MHTEPHET y NIoc/beba 3 Mjecela.
The data refers to persons who use the Internet in the last 3 months.

3 Mopauw ce ogHoOCe HA MLA KOja KOPUCTe MHTEPHET y NOC/beAba 3 Mjecelia.
The data refers to persons who use the Internet in the last 3 months.



I'.1.6.Hajyewmhu pasjor kopumhema UHTEepHeTa y NpuBaTHe cBpxe y 2023. bocHa u XepuerosuHa:*
G 1.6. The most common reason for using the Internet for private purposes in 2023, Bosnia and Herzegovina:

2023

TPAXKEHE NHOOPMALMIA O POBU N YCITYTAMA/FINDING
INFORMATION ABOUT GOODS OR SERVICES

YUTAHE UHTEPHET MOPTA/IA, OH/TIAJH HOBMHA, YACOMWUCA/
READING INTERNET PORTALS, ONLINE NEWSPAPERS, MAGAZINES

C/IAHGE OHJTAJ NOPYKA MPEKO SKYPE, MESSENGER, WHATSAPP,
VIBER,MUT/, / SEND ONLINE MESSAGES VIA SKYPE, MESSENGER, ...

YYELURE HA APYLUTBEHUM MPEXAMA / PARTICIPATION IN SOCIAL
NETWORKS

TENEPOHMPAHSE MPEKO MHTEPHETA 1 BUAEO MO3MBW / MAKING
CALLS VIA THE INTERNET AND VIDEO CALLS

Op ykynmHOT 6poja noje/ijiHala Koju KOpUCTe UHTEPHET Y 3a/ikha 3 Mjecela, ibux 23,9% KOpPUCTU UHTEPHET GAHKAPCTRBO.
Of the total number of individuals who use the Internet in the last 3 months, 23.9% use Internet banking

I'.1.7.Kopumheme yciyre uHTepHeT 6aHKapcTBO, BocHa u XepierosuHa:
G.1.7. Use of internet banking service, Bosnia and Herzegovina:

MHTepHeT 6aHkapcTeo /Internet banking

2019 2020 2021 2022 2023

* Mogauu ce o4HOCE HA JINIA KOja KOPUCTE HHTEPHET Y NIOC/be/Hha 3 Mjecela.
The data refers to persons who use the Internet in the last 3 months.



I.1.8. Hajuemhe BpcTe Npou3BoAa HAPYYEHHUX MPEKO MHTEPHETA:
G.1.8. The most common types of products ordered via the internet:

2023

C/NNAHGE MOPYKA (HMP. E-MAIL, SMS) CA MPUNOXEHUM
®AINOBUMA /
SENT MESSAGES WITH AN ATTACHED FILE

NMPOMIJEHA NOAELLIABAHA COPTBEPA, ANJIMKALIMIE NN YPEBAJA

/
CHANGING SETTINGS OF SOFTWARE, APP OR DEVICE

MPEY3UMAHSE NI UHCTAJIMPAHE CODTBEPA MU ATIJIMKALIMIA/
DOWNLOADING OR INSTALLING SOFTWARE OR APPS

KOTMWUPAHSE WU/TU NTOMIEPAHSE ®AJJTOBA /
COPYING OR MOVING FILES

I'.1.9. Kojy oa, cbesehnx akTHUBHOCTH CTe Hajuenihe KOPUCTUIIU 3a yIIpaB/bakhe CBOjUM JIMYHUM NOAALMMa NPEKO
UHTepHeTa y noc/beAma 3 Mjecena?
G.1.9 Which of the following activities have you most often used to manage your personal data online in the last 3 months?

2023

OABUNN KOPULLUTEHE JIMYHMX MOOATAKA Y PEK/TAMHE CBPXE /
REFUSED ALLOWING THE USE OF PERSONAL DATA FOR ADVERTISING
PURPOSES

OTPAHUYUAN NMPUCTYN MPOGUNY UIN CALPHKAIY HA
CTPAHULIAMA [IPYLUTBEHMX MPEXA WU/IN [JESIJEHOM ON-LINE
CALIPYKAY /

LIMITED ACCESS TO PROFILE OR CONTENT ON SOCIAL...
OTPAHUYUAW UV OABWN MPUCTYM BALLIOJ FEOrPAGCKO)
JOKALMIN /
RESTRICTED OR REFUSED ACCESS TO YOUR GEOGRAPHICAL
LOCATION
MPOYUTA/IN U3JABE O MOSIUTULIM MPUBATHOCTU NPUIE
MPYXAHA IMYHUX MOOATAKA /
READ PRIVACY POLICY STATEMENTS BEFORE PROVIDING PERSONAL
DATA




METO/J0JIOIIKA OBJAIIEBEA

CBpxa ucTpa:KuBama

CBpxa 0BOTa UCTpaKMBama je IPUKa3aTH HUBO yoTpebe
padyyHapa U ocTaJuX UHGOPMALMOHO-KOMyHHUKALMOHUX
TEXHOJIOTH]a, Te 6poj inna y bocHu u XeplLieroBUHU Koju
Cy KODUCHMLM UHTEepHeTa, M 3a Koje ce CBpxe
ynoTtpe6/baBa HHTepHeT. OBY NOJALM YHHE BaXKaH U3BOP
MHpopMalyja 3a CHpoBOheme MOJUTHUKA Yy CEKTOpY
MHPOpPMaIMjCKOT ApYLITBa.

IIpaBHa ocHOBa

KoHuentu u pedunuuuje koje ce npMmjewyjy 3a UKT
HCTpaXMBawa yckaabeHu cy ca EBpocraToBoM
MeTOJI0JIOTOjOM 3a CTaTUCTUKe o HHbopMmannHOM
ApywrtBy, 2022, ca perysiatuBoM EBpornickor napJjiaMeHTa
u Casjerta 6p.808/2004 o cratuctunu 3ajeHULlE O
MHPOPMAIMOHOM JPYLITBY.

JeanHuna nocMmaTpama

JenuHuLa mocMaTpamwa je AOMahMHCTBO M3abpaHO y
y30pakK, a jeJHHUIA aHKeTUpamwa je 4iaH JoMahuHCTBa
KOju uMa usMeby 16 u 74 roziiHe CTapoCTH.

MeTo/a NpUKyIUbaka I0AAaTaKa
[Tofany cy NpUKYIJbEHU Ty TeM TesiepOHCKOT
aHkeTupama (CATI).

BesinynHa y30pKa

Y3o0pak je Au3ajHUpPaH Kao TPOeTalHO CTPaTUPHUKOBAHU
c1y4ajHO U3abpaHU y30paK. JelMHULe Y30pKOBama IpBe
eTarne Cy jeZlaH W/ BUlIe NMONKUCHUX Kpyrosa. Cay4ajHo
n3abpaHa JomahuHcTBa ca 6ap jeJHUM UJIaHOM
JoMahuHcTBa cTapoctu 16-74 rojuHe yHyTap THUX
NONMMCHUX KpyroBa Cy jeAuHUILle [Jpyre eTare
Y30pKOBamha, 0K Cy C/1y4ajHO U3abpaHa iula YHyTap TUX
n3abpaHux JAoMmahMHCTaBa jeAuHUIle Tpehe eTane
y30pKoBama. BennyHa ysopka Ha HUBO bocHe wu
XepueroBuHe je 7991 fomahuHcTraBa. CTona ogrosopa je
82,1%, opgHocHOo 6 557 pomahuHcTaBa (cToju cToma
oAroBopa = 6poj jeAHHULIA KoOje cy oAroBopuJe/ca 6poj
jenvHULAa U3abpaH y y30pakK).

Jedpununuje

UKT (uHdopmalnioHe U KOMYHHUKAIlMOHE TEeXHOJIOTHje)
cy codTBepr U XapABepd yHoTpujeG/beHH  3a
KOMYHULIUpamwe nojaunuma (HIp. padyyHap, Tesaedakc,
WHTepHeT, PUKCHU U MOOUIHU TesedoH).

PauyHapu yk/bydyjy nepcoHasiHe padyHape ( PCs),
NpeHOoCHe pauyHape (J1anTomn), TabJeTe U ocTalie
npeHocHe ypebaje (ocum nameHux TesnedpoHa).

EsleKTpoHCKa TproBuHa: KynosuHa uiu npozaja
Jlobapa UM ycJyra IpeKo MHTepHeTa.

NOTES ON METHODOLOGY

Purpose of the statistical survey

The purpose of this survey is to show the level of use of
computers and other information and communication
technologies, as well as the number of people in
Bosnia and Herzegovina who are Internet users and
for which the Internet is used. These data constitute
an important source of information for the
implementation of policies in the information society
sector.

Legal framework

The concepts and definitions used in ICT surveys are
harmonized with the Eurostat Methodology for
Information Society Statistics, 2022., with the
European Parliament and Council Regulation No.
808/2004 on Community Statistics on the
Information Society.

Observation units

Observation unit are sampled based households
members aged between 16 and 74.

Data collection method

Data were collected through telephone interviewing
(CATI)

Sample size

The sample was designed as a three-stage stratified
random sample. The sampling units of the first stage
are one or more census districts. Randomly selected
households with at least one household member aged
16-74 within these census districts are units of the
second sampling stage, while randomly selected
persons within these selected households are units of
the third sampling stage. The sample size at the level
of Bosnia and Herzegovina is 7 991 households. The
response rate is 82.1%, or 6 557 households (response
rate = number of units responded / with number of
units selected in the sample).

Definitions

ICT (Information and Communication Technology)
are software and hardware used for data
communication (e.g. computer, fax, the internet, fixed
mobile phone).

Computers include personal computers (PCs),
portable computers (laptops), tablets and other
portable devices except smartphones).

Electronic commerce: Purchase or sale of goods or
services using the Internet.
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