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UMHPOPMALIMOHO APYHITBO
INFORMATION SOCIETY

KOPUII'REKLE NH®OPMALIMOHO - KOMYHUKAIIMOHHUX
TEXHOJIOTHUJA 'Y IPEAY3ERUMA, 2024, npBU pe3y/iITaTU
Usage of information and communication technologies in enterprises, 2024, first results

YIIOTPEBA UKT-a / ICT USAGE
[Ipenyseha ca npucTynoMm HHTepHeETY
Enterprises with internet access.
[Ipeny3eha koja 06e36jehyjy npeHocuBe ypehaje koju oMmoryhaBajy MOOUJIHY UHTEpPHET Be3y, 3a I0CJI0BHE NIOTpebe
Enterprises provide portable devices that allow a mobile connection to the internet, for business purposes
[Ipeny3eha koja ogp:KaBajy OHJIajH cacTaHKe
Enterprises provide online meetings
E - TPTOBUHA/ E -COMMERC
[Ipeny3ehe ocTBapusio npozajy npousBoja/ycayra nyTeM Be6-cTpaHulle, MOOUIIHe alinKkalyje, uin EDI Tun
npojaje poba u ycayra Tokom 2023. roauHe
Enterprise have web sales of goods or services via enterprise's websites or apps, e-commerce marketplace websites or
apps used by several enterprises for trading goods or services, or have EDI-type sales of goods or services, dypune 2023
[Ipeny3ehe koje kopuctu Big Data aHasm3y U3 6MJI0 KOjUX U3BOpa MmojaTaka, TokoM 2023.
Enterprises uses Big data analysis from any data source, during 2023
UKT CTPYYHALIM U BJEIITHUHE/ ICT EXPERTS AND SKILLS
[Ipeny3eha koja 3anomsbaBajy UKT cTpyumake TokoM 2023,
Enterprises that employ ICT experts during 2023.
UKT YIIOTPEBA CLOUD CEPBHUCA/ USE OF CLOUD COMPUTING SERVICES
[Ipeny3eha koja nmiahajy ycayre CLOUD cepBurca nyTeM UHTpeHeTa
Enterprises buy any cloud computing services used over the internet
UKT BE3BJEAHOCT /ICT SECURITY

[Ipeny3eha koja cy goxkuBjesia 6110 KakaB 6e36je JHOCHU UHITUIEHT
Enterprises experienced any security incident
BJEIITAYKA UHTEJIMTEHIIM]JA/ ARTIFICIAL INTELLIGENCE
[Ipeny3eha koja KopUcTe TeXHOJIOTH]Y BjelITauUKe UHTEJNUTeHIU]je
6,4 Enterprises that use artificial intelligence technology
OBYKE UKT/ICT TRAINING

[Ipeny3eha Koja cy 06e36jeansia 6UI0 KaKBY BPCTY 06yKe 3amnocjeHUM paau pa3Boja MKT BjemTruHa, Tokom 2023.
Enterprises provided any type of training to employees to develop ICT skills during 2023
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I. 1.1. Kopumhemwe nHGOpMaIMOHO - KOMYHMKanMOHUX TexHoJioryja (UKT) y nocsioBamy npeayseha, y nponeHTuMa
G 1.1 Usage of information and communication technologies (ICT) in enterprises business, in percentage
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I'. 1.2. Ipeay3ehe 06e36jehyje npenocuse ypehaje koju omoryhaBajy Mo6U/IHY HHTEPHET Be3y, Kopucrehu
MOGHUJIHe TesiepOHCKe Mpeike, 3a NOCJI0BHE IOTpeGe, Y NPOLeHTHMA
G 1.2 Enterprise provide portable devices that allow a mobile connection to the internet using mobile telephone networks, for

business purposes, in percentage
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I'. 1.3. [Ipeay3eha koja 3anoumbaBajy UKT crpyumake y 2023. y npoinieHTUMA
G 1.3 Enterprises employ ICT specialists in 2023, in percentage
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I'. 1.4 IIpeay3seha koja niahajy ycayre CLOUD cepBuca nyTeM UHTEPHETA, Y IPOLeHTUMA
G 1.4 Enterprise buy any cloud computing services used over the internet, in percentage
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I' 1.5. IIpeayseha ocTeBapusia npoaajy npousBoja /ycjayra nyTeM CONCTBeHOT Beb-cajTa nim anyimkanmje 3a e-
TProBHHY, y NPOIEHTUMA

G 1.5 Enterprises that had web sales of goods or services via enterprise's websites or e-commerce marketplace website, in
percentage

C - [TonpaBakK U O/[prKaBakbe PayyHa P e /5, 0
S - Repair and maintenance of computers

H - AfMUHUCTpaTUBHe U NOMONHe YCIy>XKHe /Ije/JaTHOCTY e 15,7
N - Administrative and support service activities

M - CTpy4yHe Hay4YHe U TeXHHUUKE /IjeJIaTHOCTY | 13,2
M - Professional scientific and technical activities

JI - Ycayre nocjioBama ca HEKpeTHUHAMa =S 19,7
L - Real estate

] - UndopManyje ¥ KOMyHHUKA[Mja E——— 22,0
] - Information and communication

U - CMjemrTaj 1 yroCTUTE/bCTBO HEEEEEE— 32,1
I - Accommodation services and food

X - TpaHCHOPT U CKJIQ[UILITEbe I ) 9
H -Traffic and storage

' - TproBuHa Ha BEJIMKO Y MaJIO U [IONIPaBKa I — 33,1
G - Wholesale and retail trade

@ - 'paheBuHapcTBO HE——— 11,5
F - Construction

A u E - [IpousBosma 1 cHabjMjeBatbe €JIEKTPUYHOM ... Il 4,2
D and E Production and supply of electricity, gas

C - Manifacture 1l - [[pousBofa H——— 15,9



METO/AO0JIOHIKA OBJAIIIHLEHA

CBpxa UCTpaKUBamkha

[lojany nprUKa3aHU y OBOM CAONUITEWY Cy AOOGHjeHU U3
TOAUIIbEr UCTPAXKUBaKba 0 yIOTpe6u HHPOPMAIIMOHO -

KOMYHHUKALIMOHUX TEXHOJIOTHja (MKT-II).
HcTtpaxkuBaweM ce MNpUKyN/bajy HHboOpManuje o
ynoTpeou padyHapa, Kopulhewy MHTEpPHET3,

eJIEeKTPOHCKOM [oCJoBawy mpeayseha u ocTaium
MHOPMALMOHUM U KOMYHHUKALlMOHUM TEXHOJIOTHjaMa y
npenysehuma.

IlpaBHa ocHOBa

UctpaxxuBamwe UKT-Il npoBeseHO je HA OCHOBY
EBpocTtat cMjepHuLa. KoHnienTu u fedbuHULMje KOjU ce
npumyjemyjy y uctpaxusawy UKT-I1 yckiahenu cy ca
EY MeTozoJioryujom 3a cTaTUCTHKY 0 MHOpManmoHoOM
ApywiTBy, 2024.

JeauHHUIEe MOCMaTpamba

[TocmaTtpane jenuHuiie cy npeay3seha ca 10 u Buie
3al0C/IeHHX 110 /ijelaTHOCTHMA

(NACE Rev.2):

[Moppyuje 1 - [IpepabuBauka UHAYyCTpHja

[oppyuje [l - CHabujeBabe eeKTPUUHOM eHeprujoM,
racoMm, mapom u kinuMarusanuja [Ipoaydje

[loapyyje E - CHa6ujeBame BOIOM, YKIababe
OTNAAHHUX BOJA, yIIpaB/babe OTNAZ0M Te AjeJJaTHOCTH
caHallMje >KUBOTHE CpeJiiHe;

[Moppyuje @ - 'paheBuHApPCTBO

[Toppyyje I' - TproBrHa Ha BEJIMKO U Ha MaJI0; IONIPaBaK
MOTOPHUX BO3UJIa U MOTOLIMKJIA

[Toppyyje X - [IpeBos U ckIaAvIITEHE

[logpyyje U - [ljeslaTHOCTH mOpyXamwa CMjeliTaja |
UCXpaHe

[logpyuje ] - UHpopManuje u KOMyHUKalHje

[Tozpyyje L - Ycayre nocnoBawa ca HeKTpeTHUHaMa
[logpydje M - CTpy4yHe, Hay4yHe U TeXHUYKe JIjeJJaTHOCTH
[Moapyuyje H - AfMUHUCTpaTUBHE U TOMOhHe
JjeJIaTHOCTHU

[Moapyuje C - rpaHa 95.1-nonpaBak payyHapa U
KOMYHHUKaLlMOHe OollpeMe.

[lpenyseha cy kiacupukoBaHa
3al0C/IeHUX JIMLA Ha:

- Masa (10 - 49 3anocieHuX JiMna);

- cpenma (50 - 249 3anocyieHux Juia)
- BesiMKa (250 wiiy BUllle 3al0CJIeHUX JIUIA)

npemMa Opojy

MeTo/a IpUKyIUbakha MOJaTaKa

[Mojauy cy NpUKyn/beHH KOMOGUHOBAaHUM MeTo/laMa:
nyTeM TesiepoHCKOT aHKeTHpawa (CATI), aHKeTHUpame
IyTEM IIOIITE.

NOTES ON METHODOLOGY

Purpose of the statistical survey

The data shown in this publication are estimates obtained
through the IKT-P Survey. This is an annual survey on the usage
of information and communication technologies (ICT) and
provides information on computer usage, usage of the internet,
electronic commerce and other ICTs in enterprises

Legal framework

The IKT-P Survey was conducted according to Eurostat
guidelines. Concepts and definitions used in the IKT-P Survey
are in line with the EU Methodology for Statistics on the
Information Society, 2024.

Observation units

The observation units are enterprises with 10 and more persons
employed in following activities according to the NACE Rev.2
classification:

C- Manufacturing

D- Electricity, gas, steam and air conditioning

E-Water supply, sewerage, waste management and
remediation activities;

F-Construction
G-Wholesale and retail trade, repair of motor vehicles and

H-Transport and storage
I-Accommodation and food service activities

J-Information and communications activities
L-Real estate

M-Professional, scientific and technical activities
N-Administrative and support service activities

S-branches 95.1 - repair of computers and communication
equipment

The enterprises were classified according to the number of
persons employed:

- small enterprises (employing 10 - 49 persons)

-medium-sized enterprises (employing 50 - 249)

-large enterprises (employing 250 or more persons).

Data collection method

Data were collected by combined methods:
by telephone survey (CATI) and by mail survey



BesinyvHa ¥ OKBHMP y30pKa

OxBup y3o0pka je CTaTUCTHUYKU IOCJOBHU perucrap.
[IpumujerseH je cTpaTuPUKOBAHU Y30paK, BeJUYHMHA
y30pKa 2 792 npezayseha.

PeanusoBanu y3opak 2 253 npeayseha. Ctomna ogrosopa
n3s”ocu 80,7%.

Sample frame and size

The basis for the sampling frame was the Statistical Business
Register. It was applied the stratified sample, the sample
consisted of 2 792 enterprises. The realized sample of 2 253
enterprises. The response rate is 80.7%.
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