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EJIEKTPOHCKE KOMYHUKALUJE, npBu kBapTaa 2025
ELECTRONIC COMMUNICATIONS, first quarter 2025

YkynaH 6poj akTMBHHUX QUKCHUX TesleQOHCKUX JIMHUja
JOMUHaHTHUX ollepaTopay npBoM kBapTany 2025. roauHe
usHocuo je 438 055 wTo mpepcraBba nang of 6,9% y
oZlHOCYy Ha npBU kBapTaJ 2024. roauHe.

YkynHu oas1a3Hu caobpahaj pukcHe TesepoHCKE MpeXe Y
npBoM kBapTauy 2025. roguHe usHocuo je 191 853 608
MHHYTa, WITO NoKasyje naz of 9,5% y oJHOCYy Ha NpPBU
kBapTaJ 2024. roguHe.

Bpoj koprcHHKa MOGU/IHE MpeXe y TpBoM KBapTasy 2025.
roauHe u3Hocuo je 3 677 077 u 6wbexu pact of 1,7% y
OZIHOCY Ha NpBHU KBapTasa 2024. rognHe. YKyIHU OAJIa3HU
caobpahaj Mo6usHe Mpexe y mpBoM KkBaptany 2025.
roauHe usHocuo je 598 069 878 MUHYTa, IITO IOKa3yje Naj,
oz 1,8% y ogHocy Ha npBu kBapTana 2024. roauHe.

Bpoj nmocianux SMS mopyka y npBoM kBaprtaiay 2025.
roJiiHe MamH je 3a 17,4%, 6poj nmocianux MMS nopyka
Behu je 3a 14,7% y ogHocy Ha npBH KBapTtaJ 2024. roguHe.

YkynaH 6poj UHTepHeT NPUK/bydaKa IyTeM QUKCHe Mpexe
y npBoM kBapTaay 2025. roguHe usHocuo 930 140 u
6usbexu pact o 1,9% y ofHocy Ha npBH KBapTan 2024.
rojivHe.

Total number of fixed telephone lines of dominant operators
in the first quarter 2025 was 438 055 which represents a
decreased of 6.9% compared to the first quarter 2024.

The total traffic of fixed telephone network in the first quarter
2025 was je 191 853 608 minutes which shows an decreased
of 9.5% compared to the first quarter 2024.

Number of mobile phone users in the first quarter 2025 was
3 677 077 which shows an increase of 1.7% compared to the
first quarter 2024. The total traffic of mobile telephone
network in the first quarter of 2025 was 598 069 878 minutes
which shows an decreased of 1.8% compared to the first
quarter of 2024.

Number of SMS messages sent in the first quarter 2025
decreased by 17.4%, while the number of MMS messages sent
increase by 14.7%, compared to the first quarter 2024.

The total number of Internet connections via the fixed
network in the first quarter of 2025 was 930 140 which shows
an increase of 1.9% compared to the first quarter 2024.



1. PUKCHA TEJIE®@OHCKA MPEKA

TaGesa 1.1 PukcHa TesepoHCKa MpekKa
Table. 1. 1 Fixed telephone network

I I I I\% I
KBaptan | KBaptan | KBaptan | KBaptan | KBapTan s 2025
quarter | quarter | quarter | quarter | quarter V2024 12024
2022 2023 2024 2025 Hndekcu/Indicies

YKynaH 6poj
AKTUBHUX QUKCHUX Total number of fixed
TesieOHCKUX telephone lines of
JINHHja 537 361 499 575 470721 443 613 438055 98,7 93,1 dominant operators
JIOMUHAHTHUX
omeparopa
Bpoj HoBUX The number of new
oneparepa dukcHe 14 12 10 9 9 100,0 90,0 fixed telephony
TesepoHUje operator
YkynaH 6poj The total number of
BJIaCTUTUX own subscribers to new
NnpeTJIaTHUKA 146 383 142 806 138299 139 432 139 041 99,7 100,5 | operators
HOBUX OllepaTepa
YkynaH 6poj Alternative operators -
npeTnjaTHUKa Number of Indirect
HOBUX OIlepaTopa ca 204 174 0 0 0 0 0 Access Subscribers
WH/IUPEKTHUM
MPUCTYTIOM
YkynaH 6poj The total number of
NpEeHECermX 103027 | 106618 | 109200 | 112796 | 113954 | 1010 | 1044 | ransferredfixed
6pojeBa numbers

H3Bop nojaTaka: PerysaTopHa areHnyja 3a komyHukanuje bocxe u Xepuerosune (PAK buX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

I'padukon 1.1 dPukcHa TesiePpoHCKa Mperxka- YKyNaH 6p0j aKTUBHUX QUKCHUX TeJiePp OHCKUX IUHUja HHKYMOGEHT
omeparopa
Graph 1.1 Fixed telephone network- Total number of fixed telephone lines of incumbent operator

Ql 2018 Ql 2019 Ql 2020 Ql 2021 Ql 2022 Ql 2023 Ql 2024 Ql 2025



Ta6ena 1.2 Oas1a3Hu cao6pahaj oneparepa pukcHe TenedpoHuje
Table 1.2 Outgoing traffic fixed - line operator

Opu1asHu caobpahaj
omepartepay
MUHyTaMa

YKynHo of/1a3HU
caobpahaj onepaTepa
¢dukcHe TesedoHUje

YkynHu fomMahu
0/l/1a3HU caobpahaj

YkynHu
MehyHapogHU
oAs1a3HU TesiepOHCKHU
caob6pahaj

I I I [ IV I Outgoing traffic
KBapran / Ksapraun / Ksapraun / KBapran / KBapran / KBapran / operators in
quarter quarter quarter quarter quarter quarter millions of
minutes
2021 2022 2023 2024 2024 2025
Outgoing total
traffic fixed
385901 944 327 377 522 263 027 641 211924 241 201777900 191 853 608
Networks
operators
Outgoing
380922 550 323548181 259995 234 209 420 905 199 575 371 189 840 633 domestic traffic
International
outgoing fixed
4979 394 3829 342 3032407 | 2503336 2202529 2012974 | telephone
traffic

H3Bop nojartaka: PerysaTopHa areHiuja 3a komyHukanuje bocue u Xepuerosuse (PAK buX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

HWupekcu o

WHJVKAaTOPHUMa OZJ1a3HOT
caobpahaja oneparepa
¢dukcHe TesedpoHUje

YKynHo oA/1a3HU
caobpahaj onepaTtepa
¢dukcHe TesepoHUje

Ykynuu nomahu oajia3Hu
cao6pahaj

YKynHu MehyHapoaHU
0JlJ1a3HU TesiepOHCKH
caob6pahaj

Indicies by indicators outgoing traffic

12025 12025 12025
12023 12024 IV 2024
72,9 90,5 951
73,0 90,7 95,1
66,4 80,4 91,4

fixed-line operator

Outgoing total traffic fixed
Networks operators

Outgoing domestic traffic

International outgoing fixed
telephone traffic

I'padukon 1.2 Cao6pahaj octBapeH nyteM ¢pukcHe TesiepOHCKe Mpexe
Graph 1.2 Traffic accomplished via fixed telephone network

= VKynHKM o4/1a3HM caobpahaj onepatepa dukcHe TenedpoHuje (y MuHytama)/
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2.MOBUJIHA TEJIE®@OHCKA MPEXA

TaGesa 2. Mo6u1Ha TesedpOHCKA Mpexa

Table 2. Mobile telephone network

I I W% I
KBapTan KBapTan KBapTan KBapTan 12025 12025
quarter quarter quarter quarter 1V 2024 12024
2023 2024 2025 Unpekcu/Indicies

YKynaH 6poj Total mumb

KOPHCHHUKA 3589 802 3614390 3836099 3677077 95,9 101,7 otal number of
mobile network users

MOGHUJIHE MpeXe

IleHeTpanmja Penetration of

enetration o,

MOOUJIHE . 103,96% 105,25% 112,10% 107,45% 95,9 102,1 mobile telephony

TesedoHUje

YkynaH 6poj

PpeHecerx 125172 152 628 174 230 184 002 1056 1206 | hetotal mumber of

OpojeBa transferred numbers

YKynaH ofJ1a3HU

cao6pahaj

omneparopa Total outgoing traffic

MOGUJIHE 606490 054 | 609312203 661282 651 598 069 878 90,4 98,2 of mobile operators(in

TenedpoHuje minutes)

(MuHyTaMa)

Bpojnocratnx | ;360939 | 60795568 | 57719122 | 50202288 | 87,0 82,6 SMS sent

SMS nopyka

Bpoj nociatux

MMS nopyka 293 638 277971 239 537 318767 133,1 114,7 MMS sent

W3Bop nozjaraka: PerysaTopHa areHuuja 3a komyHukanuje bocte u Xeprerosrune (PAK buX)

Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

I'padukon 2.1 Bpoj KopucHukKa Tes1epOHCKHX yCayra y MOGUJIHOj TesiepoHnju
Graph 2.1 Number of users of telephone services in mobile telephony
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I'paduxkon 2.2 Oas1a3Hu cao6pahaj Mmo6uiHe Tenedponmje (y MUHyTama)
Graph 2.2 Outgoing traffic of mobile operators (in minutes)
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I'pad¢uxon 2.3 Bpoj nociaatux SMS nopyka
Graph 2.3 SMS sent
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I'padukoH 2.4 Bpoj nociarux MMS nopyka

Graph 2.4 MMS sent
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I'paduxoH 2.5 YKynaH 6poj npeHeceHUX 6pojeBa
Graph 2.5 The total number of transferred numbers
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3. [IPUCTYI1 UHTEPHETY

TaGesa 3. [IpyucTyn HHTEPHETY

Table 3 Internet access

YKynaH 6poj
NpUK/by4YaKa
IIMPOKOIOjacHOT

NPUCTYIIa UHTEPHETY
nyTeM pUKCHE Mpexe

Bpoj xDSL
NpUK/by4yaKa

Bpoj npuk/pyyaka
nyTeM KabGJIOBCKe
Mpexe

Bpoj npuk/pyyaka
dUKCHU 6eXUYHU
OpUCTyN

Bpoj npuk/pyyaka
yTeM H3HajM/beHe
JIUHUje

Bpoj npuk/pyyaka
FTTx

Bpoj npuk/pydaka
NyTeM OCTaIUX
TEeXHOJIOTHja

Crona neHeTpauuje
KOpPUCHHUKA
WHTEpHEeTa MyTeM
dukcHe Mpexe

KBaI TaJ KBaI TaJl KBaIYran KleI TaJl L2025 12025
P P P p V2024 | 12024
quarter quarter quarter | quarter
2023 2024 2025 Unpekcu/Indicies
876 845 912 750 931 048 930 140 99,9 101,9
449 070 453597 451776 447 936 99,2 98,8
269010 271093 274717 269 024 97,9 99,2
62 349 67177 68023 67 183 98,8 100,0
2278 2105 2220 2204 99,3 104,7
94116 118 755 134 289 143771 107,1 121,1
15 16 16 15 93,8 93,8
116,11% 116,06% 118,96% 118,46% 99,6 102,1

Total number of
broadband subscribers

Number of subscribers
using xDSL connection

Number of subscribers by
cable network

Number of subscribers
fixed wireless connection

Number of subscribers via
leased lines

Number of subscribers via
FTTx connection

Number of subscribers
using other technologies

Penetration rate of
Internet users via the fixed
network

W3Bop nogaTaka: PerysaTopHa areHuyja 3a komyHukauuje bocHe u Xepuerosrne (PAK BuX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

I'padukon 3.1 YKynaH 6poj NpuK/byYyaKa IIMPOKONOjaCHOT MPUCTyNa HHTEPHETY NyTeM PUKCHE MpexKe
Graph 3.1 Total number of broadband access connections via the fixed network
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I'padukon 3.2 Tun npuK/by4aKka NpUCTYNa UHTEPHETY NyTeM QUKCHe MpexKe
Graph 3.2 Type connectors of Internet access connections via the fixed network
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B bpoj xACN npuksbyyaka/The number of subscribers using xDSL connection

M Bpoj npuKk/bydaka nytem kabnoscke mpexke/Number of subscribers by cable network

B bpoj npuk/byyaka durcHu 6exxununn npuctyn/Number of subscribers fixed wireless connection



METO/0J/IOIIKA OBJAINIHEHA

U3BOp npuKyn/batba nogaTtaka
[Topauu o TeJleKOMYHUKALMOHUM yCJIyrama npeys3eTH cy
oj, PerynatopHe areHuuje 3a komyHuKauuje bocHe u
Xepuerosune (PAK buX).

O6yxBar

TesneKoMyHUKAIMOHe ycayre o0yxBaTajy cao6pahaj
ocTBapeH y QUKCHO] U MOOUJIHOj MPEXH.

YHyTpaiuwu caobpahaj y PUKCHOj LI MOOUJIHOj MPEXH
0o0yxBaTa YKYNHO OCTBapeH caobpahaj yHyTap BJacTuTe
dUKCcHe UM MOOUJIHE MpeXe NpeMa APYrUM GUKCHUM U
MOOHUJIHUM Mpexama.

MebhyHapogHu cao6pahaj obGyxBaTa YKYIHO OCTBapeH
caobpahaj y QUKCHUM ¥ MOOHJHHM MpexXaMa Koju
noyvHje yHyrap bocHe u XepuerosuHe U 3aBplluaBa
n3BaH bocHe u XeplLierosu-e.

JEOUHULIHN]E

TesleKOMyHHMKallMOHA ycCJyra je ycjayra IpHjeHoca,
o/ allin/bakba WJIM MpUMaka 3HAKOBA, CUTHaJIa, MMCAHOT
TEKCTa, C/IMKa, FOBOpAa U 3BYKOBA UJIM CAONLITEHA OGUIIO
KOje IpUpOJie Koja ce Ipyxka KUYHUM, CBjeTJIOCHUM,
6eXXUYHUM WIn ApYyTruM €eJIEKTpOMarHeTCKUM
cucteMuMa yKJbydyjyhu omoryhaBame ymoTpebe THX
CHCTEMaA Kao LijeJIMHe WK [[jeJIOMUYHO JaBakbeM y HajaM,
MpO/iajoM MJIU HAa HEKU JPYTY HauMH.

IIpuk/by4yak je u3MUKa MpexkHa NPHUK/bYYHA Tadka
[IPeKO KOje KOPHUCHHUK MPUCTYIIA jaBHOj KOMYHUKALKOHO]
MpeXH, a yK/by4dyje CBe TeXHUUKe Ha4yMHe IPUCTYIa, Kao
uto cy PSTN, ISDN, xDSL u ca1.

IlpeHeceHu GpojeBU cy TesiepOHCKH GPOjeBU KOjU CY
NpeHeceH! y Apyre Mpexe.

FTTX je NpuUCTyIl IUMPOKOIIOjaCHUM UHTEPHET ycJayramMa
peasi30BaH yTeM ONTHUYKOT BJaKHa.

xDSL  ([AurutanHa IIpermnaTtHuuka JluHuja) je
LIMPOKOIIOjaCHU NPUCTYII MHTEpHeT  ycjayrama
peasn3oBaH INyTeM ylnpeJieHe OakapHe mnapule Ty
ClaZiajy WUMPOKOIojacHe TeXHOJIOTUje Kao LITO CY

ADSL, VDSL, HDSL, SDSL, uta.

YTpomeHe MHHYTe y GUKCHOj U MOOHWJIHOj MpEXH
06yxBaTajy YKyInHHU caobpahaj ocTBapeH y yHyTpallmbeM
u MebyHapoaHoMm cao6pahajy  u3pakeH y jeJUHUIU
BpeMeHa - MUHyTaMa.

duKCcHA Mpexa je TeJIeKOMyHUKAIlMOHA MpeXa KoJj Koje
je Mehyco6GHa NMOBE3aHOCT CBUX ejleMeHaTa OCTBapeHa
KHUYHO.

Mo6uiHa MpeXa je TeJeKOMYHHKALMOHA MpPeXa KOJ
Koje je Mehyco6Ha NOBE3aHOCT HEKUX eJieMeHaTa
ocTBapeHa  OeXHWYHO W ThMe ce omoryhaBa
ycIlocTaB/bake Be3a U y yCI0BUMa GU3UYKOra KpeTamwa
KOPHCHHKA YC/IyTa Te Mpexe.

NOTES OF METHODOLOGY

Sources of data collection

Data on telecommunication services were picked up from
Communication Regulatory Agency of Bosnia and
Herzegovina (CRA BiH).

Coverage

Telecommunication services include traffic realized in
fixed and mobile telephone network.

The domestic traffic in fixed and mobile network includes
the total traffic realized in the own fixed and mobile
network, the traffic directed to other fixed and mobile
networks.

The international traffic includes the total traffic realized
in the fixed and mobile network that starts within and ends
outside the Bosnia and Herzegovina.

DEFINITIONS

Telecommunication service is a service of transfer,
transmission or reception of signs, written text, pictures,
speech, sounds or releasing of any kind rendered through
wire, light, wireless or other electromagnetic systems,
including the possibility of using those systems either as a
whole or in part, through renting, sale or some other way.

Connection is a physical network connection point
through which users access to a public communications
network, and includes all the technical means of access
such as PSTN, ISDN, xDSL, etc.

Ported numbers are phone numbers that have been
transferred to other networks.

FTTx has access to broadband internet services realized
through optical fibers.

xDSL (Digital Subscriber Line) is a broadband internet
services realized via twisted copper pairs These include
broadband technologies such as ADSL, VDSL, HDSL, SDSL,
etc.

Minutes spent in the fixed and mobile telephone network
include the total traffic realized in the domestic and
international traffic and measured by time units — minutes.

Fixed network is telecommunication network in which
all elements are connected by using wires.

Mobile network is a telecommunication network in which
some elements are not connected by using wires In that
way, a connection is possible even when users are physically
moving.



SMS mnopyke (Short Message Service) Cy KpaTke SMS messages (Short Message Service) are short text
TEKCTyaJIHe [I0pYKe. messages.

MMS nopyke (Multimedia Messaging Service) cy MMS messages (Multimedia Messaging Service) are
HIOpPYKE Koje YK/bYy4yjy U MyJITUME/HjaHe cajipiKaje messages which include multimedia services (pictures,
(HOp civKe, My3UKa). music).
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