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KORISTENJE INFORMACIJSKO - KOMUNIKACIJSKIH TEHNOLOGIJA U
KUCANSTVIMA I PO]EDINACNO, 2025., prvi rezultati
Usage of information and communication technologies in households and individuals 2025, first results

KUCANSTVA / HOUSEHOLDS
Pristup internetu u kuéanstvu/ Internet access in the household %
Procenat kuéanstava koja imaju pristup internetu 88,2
Percentage of households with Internet access
Postotak kucanstava koja nemaju pristup internetu 11,8

The percentage of households that do not have access to the Internet

G.1.1. Postotak kucanstava koja imaju pristup internetu, Bosna i Hercegovina
G.1.1 Percentage of households with access to computers and the Internet, Bosnia and Herzegovina

Pristup internetu/Internet access
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Pojedinci: Uporaba interneta %

Individuals: Use of the internet

Pojedinci zadnji put Kkoristili internet:
Individuals used the Internet last time

. U posljednja 3 mjeseca / In the last 3 months 20,1
° ViSe od 3 mjeseca (manje od 1 godine) / More than 3 months (less than 1 year) 0,2
° ViSe od 1 godine / More than 1 year 0,9
° Nikada nisam koristio - la / Never used 8,7

G.1.2. Postotak pojedinaca, zadnji put Koristili internet, Bosna i Hercegovina
G.1.2 Percentage of Individuals used the Internet the last time, Bosnia and Herzegovina

Nikada nije
koristio/la/Never used
Vise od 1 godine/More than 1 year 8,7%
0,9%

ViSe od 3 mjeseca, manj
1 godine/More t
months, less th
0,2%



G.1.3 Udio korisnika interneta prema spolu, 2025. Bosna i Hercegovina!:
G.1.3 Internet usage by individuals, by gender, in percent, 2025., Bosnia and Herzegovina:

ZENSKO / FEMALE

MUSKO / MALE

G.1.4 Udio korisnika interneta prema razini obrazovanja, 2025. Bosna i HercegovinaZ2:
G.1.4 Internet usage by individuals, by level education, 2025., Bosnia and Herzegovina:

r

Osnovno obrazovanje/
Basic education

Srednjoskolsko obrazovanje /
Secondary education

Visoko obrazovanje /
Tertiary education

1 Podaci se odnose na osobe koje koriste internet u posljednja 3 mjeseca.
The data refers to persons who use the Internet in the last 3 months.
2 Podaci se odnose na osobe koje koriste internet u posljednja 3 mjeseca.
The data refers to persons who use the Internet in the last 3 months.




G.1.5 Udio korisnika interneta, prema radnom statusu, 2025. Bosna i Hercegovinas3:
G.1.5 Internet usage by individuals, by by to employment situation, 2025., Bosnia and Herzegovina:

PENZIONER/ RETIRED

NEZAPOSLEN/UNEMPLOYED

ZAPOSLEN / EMPLOYED

UCENIK/STUDENT

G.1.6.Najces¢i razlog koristenja interneta u privatne svrhe, u postotcima, 2025. Bosna i Hercegovina:*
G 1.6 The most common reason for using the Internet for private purposes, in percent, 2025, Bosnia and Herzegovina:

I TRAZENJE INFORMACIJA O ROBI | USLUGAMA/FINDING
INFORMATION ABOUT GOODS OR SERVICES

SLANJE | PRIMANJE E-MAILOVA/SENDING AND RECEIVING
EMAILS

UCESCE NA DRUSTVENIM MREZAMA / PARTICIPATION IN
SOCIAL NETWORKS

CITANJE INTERNET PORTALA, ONLINE NOVINA, CASOPISA/
READING INTERNET PORTALS, ONLINE NEWSPAPERS,
MAGAZINES

SLANJE ONLINE PORUKA PREKO SKYPE-A, MESSENGER-A,
WHATSUPP-A, VIBER-A ITD. / SEND ONLINE MESSAGES VIA
SKYPE, MESSENGER, WHATSAPP, VIBER, ETC.

TELEFONIRANJE PREKO INTERNETA | VIDEO POZIVI / MAKING
I CALLS VIA THE INTERNET AND VIDEO CALLS

3 Podaci se odnose na osobe koje koriste internet u posljednja 3 mjeseca.
The data refers to persons who use the Internet in the last 3 months.
4 Podaci se odnose na osobe koje koriste internet u posljednja 3 mjeseca.
The data refers to persons who use the Internet in the last 3 months.



G.1.7. Koristenje usluge internet bankarstva po godinama, u postotcima, Bosna i Hercegovina:
G.1.7 Use of internet banking service in years, in percent, Bosnia and Herzegovina:

Internet bankarstvo /Internet banking

16,9

2019 2020 2021 2022 2023 2024 2025

G.1.8. Koju od sljedecih aktivnosti ste najcesce izvrsavali u posljednja 3 mjeseca, u postotcima?
G.1.8 Which of the following activities have you carried out in the last 3 months, in percent?

KREIRANJE FAJLOVA KOJI UKLJUCUJU VISE ELEMENATA (TEKST,
SLIKA, TABELA, GRAFIKON, ANIMACIJA, ZVUK | SL.)/CREATING
FILES THAT INCLUDE MULTIPLE ELEMENTS (TEXT, IMAGE, TABLE,
CHART, ANIMATION, SOUND, ETC.)

PROMJENA PODESAVANJA SOFTVERA, APLIKACIJE ILI UREDAJA/
CHANGING SETTINGS OF SOFTWARE, APP OR DEVICE

PREUZIMANUJE ILI INSTALIRANJE SOFTVERA ILI APLIKACIJA /
DOWNLOADING OR INSTALLING SOFTWARE OR APPS

KOPIRANJE ILI POMJERANJE FAJLOVA /
COPYING OR MOVING FILES




G1.9. Koju od slijedec¢ih opcija ste najcesce koristili za privatnost i zastitu osobnih podataka, u posljednja 3 mjeseca?

G1.9. Which of the following options have you used most often use for privacy and protection of personal data, in the last three
months?

ODBILI KORISTENJE OSOBNIH PODATAKA U REKLAMNE
SVRHE/REFUSED ALLOWING THE USE OF PERSONAL DATA FOR
ADVERTISING PURPOSES

OGRANICILI PRISTUP PROFILU ILI SADRZAJU NA WEB LOKACIJAMA
DRUSTVENIH MREZA ILI DIJELJENJU LOKACIJE ZA CUVANJE PODATAKA
NA MREZI/LIMITED ACCESS TO PROFILE OR CONTENT ON SOCIAL
NETWORKING SITES OR SHARED ONLINE STORAGE

PROCITALI IZJAVE O POLITICI PRIVATNOSTI PRIJE DIJELJENJE OSOBNIH
PODATAKA/READ PRIVACY POLICY STATEMENTS BEFORE PROVIDING
PERSONAL DATA

OGRANICILI ILI ODBILI PRISTUP VASOJ GEOGRAFSKOJ LOKACWI/ /
RESTRICTED OR REFUSED ACCESS TO YOUR GEOGRAPHICAL LOCATION

G1.10. Svrha korisStenja alata umjetne inteligencije (ChatGPT, Copilot, Gemini, DALL-E i sl.) za Kreiranje razlicitih
sadrzaja

G1.10. The purpose of using artificial intelligence tools (ChatGPT, Copilot, Gemini, DALL-E, etc.) to create different content

KORISTENJE ALATA UMJETNE INTELIGENCIJE ZA FORMALNO
OBRAZOVANJE/USING Al TOOLS FOR FORMAL EDUCATION

KORISTENJE ALATA UMJETNE INTELIGENCIJE ZA POTREBE
POSLA/USING Al TOOLS FOR BUSSINESS PURPOSES

KORISTENJE ALATA UMJETNE INTELIGENCIJE U PRIVATNE
SVRHE/USING Al TOOLS FOR PRIVATE PURPOSES




METODOLOSKA OBJASNJENJA

Svrha istrazivanja

Svrha ovoga istrazivanja je prikazati razinu uporabe
ratunala i ostalih informacijsko-komunikacijskih
tehnologija, te broj osoba u Bosni i Hercegovini koji su
korisnici interneta, i za koje se svrhe upotrebljava
internet. Ovi podaci Cine vazan izvor informacija za
provodenje politika u sektoru informacijskog drustva.

Pravna osnova

Koncepti i definicije koje se primijenjuju za IKT
istrazivanja  uskladeni su sa Eurostatovom
metodologojom za statistike o Informacinom drustvu,
2025., sa regulativom Evropskog parlamenta i Vijeca
br.808/2004 o statistici Zajednice o informacionom
drustvu.

Jedinice promatranja

Jedinica promatranja je kuéanstvo izabrano u uzorak, a
jedinica anketiranja je ¢lan ku¢anstva koji ima izmedu 16
i 74 godine starosti.

Metoda prikupljanja podataka
Podaci su prikupljeni putem telefonskog anketiranja
(CATD).

Veli¢ina uzorka

Uzorak je dizajniran kao troetapno stratifikovani slucajno
izabrani uzorak. Jedinice uzorkovanja prve etape su jedan
ili viSe popisnih krugova. Sluc¢ajno izabrana kucanstva sa
bar jednim ¢lanom kucanstva starosti 16-74 godine
unutar tih popisnih krugova su jedinice druge etape
uzorkovanja, dok su slucajno izabrane osobe unutar tih
izabranih kuéanstava jedinice treée etape uzorkovanja.
Veli¢na uzorka na razini Bosne i Hercegovine je 7726
kucanstava. Stopa odgovora je 75,2%, odnosno 5814
kucanstva (stopa odgovora = broj jedinica koje su
odgovorile/sa broj jedinica izabran u uzorak).

Definicije

IKT (informacijske i komunikacijske tehnologije) su
softveri i hardveri upotrijebljeni za komuniciranje
podacima (npr. racunar, telefaks, internet, fiksni i mobilni
telefon).

Racunari ukljucuju personalne racunare (PC), prijenosne
raCunare (laptop), tablete i ostale prijenosne uredaje
(osim pamenih telefona).

NOTES ON METHODOLOGY

Purpose of the statistical survey

The purpose of this survey is to show the level of use of
computers and other information and communication
technologies, as well as the number of people in Bosnia and
Herzegovina who are Internet users and for which the
Internet is used. These data constitute an important source
of information for the implementation of policies in the
information society sector.

Legal framework

The concepts and definitions used in ICT surveys are
harmonized with the Eurostat Methodology for Information
Society Statistics, 2025, with the European Parliament and
Council Regulation No. 808/2004 on Community Statistics
on the Information Society.

Observation units

Observation unit are sampled based households members
aged between 16 and 74.

Data collection method
Data were collected through telephone interviewing
(CATI)

Sample size

The sample was designed as a three-stage stratified random
sample. The sampling units of the first stage are one or more
census districts. Randomly selected households with at least
one household member aged 16-74 within these census
districts are units of the second sampling stage, while
randomly selected persons within these selected households
are units of the third sampling stage. The sample size at the
level of Bosnia and Herzegovina is 7726 households. The
response rate is 75,2%, or 5814 households (response rate =
number of units responded / with number of units selected
in the sample).

Definitions

ICT (Information and Communication Technology) are
software and hardware used for data communication (e.g.
computer, fax, the internet, fixed mobile phone).

Computers include personal computers (PCs), portable
computers (laptops), tablets and other portable devices
except smartphones).
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