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UMHPOPMALIMOHO APYHITBO
INFORMATION SOCIETY

KOPUII'HREFbE UH®POPMALIMOHO - KOMYHUKALITUOHHUX
TEXHOJIOTUJAY JOMARNHCTBHUMA U NIOJEAUHAYHO, 2025., npBH

pe3yjaTaTH

BP0OJ/ NUMBER 1

Usage of information and communication technologies in households and individuals 2025, first results

AOMARHWHCTBA / HOUSEHOLDS

IIpuctyn unTepHeTy y AomahuHcTBY/ Internet access in the household
[IpoueHnat gomMahuHCcTaBa KoOja UMajy MPUCTYI HHTEPHETY

Percentage of households with Internet access

[IpoueHart gomahuHCcTaBa Koja HEMajy MPUCTYH UHTEPHETY

The percentage of households that do not have access to the Internet

I.1.1. lIpoueHaT AoMmahHHCTaBa Koja UMajy NpUCTyn HHTepPHeTY, BocHa 1 XepueropuHa
G.1.1. Percentage of households with access to computers and the Internet, Bosnia and Herzegovina

Mpuctyn nHtepHety/Internet access

75,5

%
88,2

11,8

88,2

2018 2019 2020 2021 2022 2023 2024

2025



IlojeauHnu: YnoTpe6a MHTEPHETA
Individuals: Use of the internet
INojesMHIM 321U YT KOPUCTU/IM UHTEPHET:
Individuals used the Internet last time
° Y mocwenma 3 mMjecena/ In the last 3 months
Buie of 3 Mjecena (Mawe o1 1 rogune)/ More than 3 months (less than 1 year)

[ ]
. Bumre ox 1 rogune/ More than 1 year
° Hukaza HUcaM KopucTHo - j1a/ Never used

I'.1.2.IlpoueHaT nojeauHaNa, 3aAmbM NYT KOPUCTUIU HHTepHeT, bocHa u XepuerosuHa
G.1.2. Percentage of Individuals used the Internet the last time, Bosnia and Herzegovina

Hukapa Huje
Kopuctno/na/ Never used
Buwe opg, 1 roguHe/More than 1 8,7%

year 0,9%

Buwe op 3 mjeceua, ma
roguHe/More than 3

%

90,1
0,2
0,9
8,7



I'.1.3 Yauo KkopuCHMKa HHTepHeTa npeMa noJy, 2025. bocHa u XepieropuHal:
G.1.3. Internet usage by individuals, by level education, 2025., Bosnia and Herzegovina:

KEHCKO / FEMALE

MYLLKO / MALE

I'. 1.4 Yau0 KOpyCHUKA MHTEePHeTa NpeMa HUBOY 06pa3oBama, 2025. BocHa u XepueroBuHa?:
G. 1.4 Internet usage by individuals, by level education, 2025., Bosnia and Herzegovina:

'

OcHoBHO obpasoBarbe/
Basic education

Cpegf0oLuKo/CcKo 0bpasoBatbe /
Secondary education

Bucoko o6pasoBatbe /
Tertiary education

1 [Topany ce ofHOCe Ha JIMLIA KOja KOPUCTE UHTEPHET y NoC/be/iiba 3 Mjecela.
The data refers to persons who use the Internet in the last 3 months.

2 [opany ce ogHOCE Ha JIMIIA KOja KOPUCTE HHTEPHET y Noc/beiba 3 Mjecela.
Txe dama pegpepc mo nepcoHc wxo yce mxe HHmepHem uH mxe 1acm 3 MOHMXC.



I'. 1.5 Yauo kopucHUKa MHTEPHETA, IpeMa pajgHoM crarycy, 2025. BocHa u XepueroBuHa3:
G. 1.5. Internet usage by individuals, by by to employment situation, 2025., Bosnia and Herzegovina:

MEH3MOHEP/ RETIRED

HE3ANOC/EH/UNEMPLOYED

3AMNOC/IEH / EMPLOYED

YYEHWUK/STUDENT

I'.1.6. Hajuemrhu passior kopumhema HHTEpHeTa y IPUBaTHE CBpXe, y npoueHTUMa, 2025. BocHa u XepueroBuHa:*
G 1.6. The most common reason for using the Internet for private purposes in percent, 2025, Bosnia and Herzegovina:

1

' TPAXEHE NHOOPMALINIA O POBU 1 YC/TYTAMA/FINDING
INFORMATION ABOUT GOODS OR SERVICES

CNAHSE N MPUMAHE EMANN-OBA/SENDING AND RECEIVING EMAILS

YYELIRE HA APYLUTBEHUM MPEXXAMA / PARTICIPATION IN SOCIAL
NETWORKS

YUTAHE UHTEPHET MOPTAJ/IA, OHNIMHE HOBUHA, YACOMUCA/
READING INTERNET PORTALS, ONLINE NEWSPAPERS, MAGAZINES

C/IAHE OH/TMHE NMOPYKA MPEKO SKYPE-A, MESSENGER-A,
WHATSUPP-A, VIBER-A UTA. / SEND ONLINE MESSAGES VIA SKYPE,
MESSENGER, WHATSAPP, VIBER, ETC.

TENE®OHUPAHSE MPEKO MHTEPHETA M BUAEO NO3MBM/ MAKING
k CALLS VIA THE INTERNET AND VIDEO CALLS

3 [Topany ce ogHOCEe Ha JIMLIA KOja KOPUCTE MHTEPHET y NoC/be/iiba 3 Mjecela.
The data refers to persons who use the Internet in the last 3 months.
4 [Topany ce ogHOCe Ha JIMLIA KOja KOPUCTE HHTEPHET y NoC/be/iiba 3 Mjecela.
The data refers to persons who use the Internet in the last 3 months.



I'1.7. Kopumhemwe yciyre MHTepHeT 6aHKapcTBa, bocHa u XepuerosuHa:
G.1.7. Use of internet banking service, Bosnia and Herzegovina:

NHTepHeT 6aHKapcTBo/Internet banking

2019 2020 2021 2022 2023 2024 2025

I'.1.8. Kojy oa c/begehux akTHUBHOCTH CcTe Hajuemhe u3BpLIaBaJiu y Noc/bema 3 Mjecena, y npoueHTuma?
G.1.8. Which of the following activities have you carried out in the last 3 months, in percent?

KPEMPAHE ®AJJTOBA KOJU YK/IIYYYIY BULLIE ENNEMEHATA(TEKCT,
C/INKA, TABE/IA, TPA®UKOH, AHUMALMIA, 3BYK U CN.)/CREATING
FILES THAT INCLUDE MULTIPLE ELEMENTS (TEXT, IMAGE, TABLE,
CHART, ANIMATION, SOUND, ETC.)

MPOMIJEHA NOAELLIABAHA COPTBEPA, ANJTUKALMIE NN
YPEBAJA/
CHANGING SETTINGS OF SOFTWARE, APP OR DEVICE

MPEY3UMARSE NN MHCTANTMPAHE CODTBEPA NN ANJTUKALMIA

/
DOWNLOADING OR INSTALLING SOFTWARE OR APPS

KOMUPAHE NN MOMJEPAHE PAJIOBE /
COPYING OR MOVING FILES




I'1.9. Kojy o cimnjeaehux onnuja cre Hajuenthe KOPUCTHIIM 32 MPUBATHOCT U 3alITUTY JIUYHUX NoJaTaKa y IOC/beba
3 Mjecena?

G1.9. Which of the following options have you used most often use for privacy and protection of personal data, in the last three
months?

OABUTN KOPULLTEHE IMYHUX MOAATAKA Y PEK/TAMHE
CBPXE/REFUSED ALLOWING THE USE OF PERSONAL DATA FOR
ADVERTISING PURPOSES

OrPAHUYNAN NPUCTYN MPODUNY NN CAAPHKAJY HA BEB
JIOKAUMIJAMA APYLUTBEHMX MPEXA NN ANIEJBERY JTOKALMIE 3A
YYBAHE MOAATAKA HA MPEXM /LIMITED ACCESS TO PROFILE OR
CONTENT ON SOCIAL NETWORKING SITES OR SHARED ONLINE
STORAGE

MPOYUTAIN U3JABE O NOSIUTULM NPUBATHOCTU NPUIE
OVIEJBEHA TMYHUX MOJATAKA /READ PRIVACY POLICY
STATEMENTS BEFORE PROVIDING PERSONAL DATA

OrPAHUYNAN NN OABUNN NPUCTYM BALLOJ TEOTPA®CKO)
NOKALMIN / RESTRICTED OR REFUSED ACCESS TO YOUR
GEOGRAPHICAL LOCATION

G1.10. CBpxa KopulITeWa ajaTa Bjemitayke uHtesaureHnuje (ChatGPT, Copilot, Gemini, DALL-E u ca1.) 3a kpeupame
pa3/IMYUTHX caJprKaja

G1.10. The purpose of using artificial intelligence tools (ChatGPT, Copilot, Gemini, DALL-E, etc.) to create different content

KOPULLTEHE AJIATA BJELUTAYKE UHTENUTEHLMIE 3A POPMAJIHO
OBPA3OBAHE/USING Al TOOLS FOR FORMAL EDUCATION

KOPULUTEHE AJTATA BJELUTAYKE MHTETUTEHLWIE 3A MOTPEBE
MOC/IA/USING Al TOOLS FOR BUSSINESS PURPOSES

KOPULLTEHE AJIATA BJELUTAYKE UHTENTUTEHLMIE Y MPUBATHE
CBPXE/USING Al TOOLS FOR PRIVATE PURPOSES




METO/0J/IOIIKA OBJAIIBEBA

CBpxa UCTpaKMBamba

CBpxa oBora UCTpaXKMBakba je MPHUKa3aTH HUBO yIIoTpebe
padyyHapa U ocTaiuX UHGOPMALMOHO-KOMYyHHUKALIMOHUX
TEXHOJIOTHja, Te 6poj inna y bocHu u XeprieroBuHU Koju
Cy KODHUCHMIIM HHTepHeTa, M 3a KoOje ce CBpXxe
ynorpe6/baBa HHTepHeT. OBY NOAAlM YMHe BaXKaH U3BOP
uHPopManuja 3a NpoBoheme NOJUTHUKA y CEKTOPY
MHQOpPMaLUjCKOT APYLITBA.

IlpaBHa ocHOBa

Konuentu n gedununuje koje ce npumjemwyjy 3a UKT
UCTpaKuBama yckJaheHu cy ca EBpocraToBOM
MeTO/I0JI0T0joM 3a cTaTUCTUKe o0 HWHPopmanrHOM
ApywtBy, 2025, ca peryanatuBoM  EBpomnckor
napsameHta U Casjera 6p. 808/2004 o craTuCTHOU
3ajegHuie o MHGOPMALIMOHOM APYIITBY.

JeauHULIA mOocMaTpama

JenuHuna mocMaTpama je goMahwHCTBO H3abpaHO y
y30paK, a jeJMHNIIA aHKeTHpamwa je 4laH JoMahuHCTBa
Koju uMa usMeby 16 u 74 roguHe CTapoCTH.

METOAa NPpUKYI/balba MOoAAaTAaKa
[Tomany cy NpuKyI/JbeHU Ny TeM TeaePOHCKOT
aHkeTtupama (CATI).

Besin4nHa y30pKa

Y3o0pak je AU3ajHUpPaH Kao TPOETAIMHO CTPATHUPUKOBAHU
C/IydajHO M3abpaHU y30pakK. Je JUHUIIE Y30pPKOBaka MpBe
eTare Cy jeflaH WJIM BHIlle NONUCHUX Kpyrosa. CiydajHo
u3abpaHa JgomahuHcTBA ca 6ap jeJHUM YJIAHOM
JoMahuHcTBa cTapocTu 16-74 rojuHe YHyTap THUX
NONMUCHUX KpYyroBa Cy jeAWHHLle Jpyre eTare
Y30pKOBama, [I0K Cy C/Iy4ajHO U3abpaHa JINIa YHyTap THUX
n3abpaHux JomahuHcTaBa jeauHune Tpehe eTtame
y30pKoBamwa. BesnyHa y3opka Ha HUBO bocHe u
XepueroBuHe je 7726 nomahuHcTtaBa. CTona oArosopa je
75,2%, ogHocHo 5814 nomahuHcTaBa (cToma oAroBopa =
6poj jeaHUIIa Koje cy oAroBopuJie/ca 6poj jefuHHULIA
r3abpaH y y30pakK).

Jedununmuje

UKT (nadopmManoHe U KOMyHUKALMOHE TEXHOJIOTH]E)
cy cobTBepr U Xap/Bepu yHoTpujeG/beHH  3a
KOMyHHULIUpalke NojanuMa (HOp. padyHap, Tesedakc,
WHTepHeT, PUKCHU U MOOUJIHU TesieOH).

PauyHapu yk/by4yjy nepcoHasHe padyHape ( PCs ),
NpeHOCHEe padyHape (s1anTtomn), TabJeTe U ocTaje
npeHocHe ypebhaje (ocuM nameHux TesiepoHa).

NOTES ON METHODOLOGY

Purpose of the statistical survey

The purpose of this survey is to show the level of use of
computers and other information and communication
technologies, as well as the number of people in Bosnia and
Herzegovina who are Internet users and for which the
Internet is used. These data constitute an important source
of information for the implementation of policies in the
information society sector.

Legal framework

The concepts and definitions used in ICT surveys are
harmonized with the Eurostat Methodology for Information
Society Statistics, 2025, with the European Parliament and
Council Regulation No. 808/2004 on Community Statistics
on the Information Society.

Observation units

Observation unit are sampled based households members
aged between 16 and 74.

Data collection method

Data were collected through telephone interviewing
(CATI)

Sample size

The sample was designed as a three-stage stratified
random sample. The sampling units of the first stage
are one or more census districts. Randomly selected
households with at least one household member aged
16-74 within these census districts are units of the
second sampling stage, while randomly selected
persons within these selected households are units of
the third sampling stage. The sample size at the level
of Bosnia and Herzegovina is 7726 households. The
response rate is 75.2%, or 5814 households (response
rate = number of units responded / with number of
units selected in the sample).

Definitions

ICT (Information and Communication Technology) are
software and hardware used for data communication (e.g.
computer, fax, the internet, fixed mobile phone).

Computers include personal computers (PCs), portable
computers (laptops), tablets and other portable devices
except smartphones).
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