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EJIEKTPOHCKE KOMYHUKALUJE, yeTBpTH KBapTasa 2025
ELECTRONIC COMMUNICATIONS, fourth quarter 2025

YkynaH 6poj akTMBHHUX QUKCHUX TesleQOHCKUX JIMHUja
JOMUHAHTHHUX OIlepaTopa y 4YeTBpPTOM KBapTaay 2025.
roauHe nu3Hocuo je 415 383 urto npefcrassba najg ox 6,4%
y OJHOCY Ha 4eTBpTHU KBapTas 2024. roauHe.

YkynHu oas1a3Hu caobpahaj pukcHe TesepoHCKE MpeXe Y
yeTBpPTOM KBapTany 2025. rogune nsHocuo je 178 584 643
MHHYTA, ITO oKasyje nax ox 11,5% y oiHOCY Ha 4eTBPTH
kBapTaJ 2024. roguHe.

Bpoj kopucHHKa MOOHWJIHE MpeXe y YeTBPTOM KBapTaJly
2025.roauHe u3nocuo je 3791 707 v 6usbexu nag ox 1,2%
y OAHOCY Ha 4eTBpPTH KBapTaha 2024. roguHe. YKyNnHHU
oj1a3HU caobpahaj MOGHUIHE MpeXKe ¥ YETBPTOM KBapTaLy
2025. roguHe u3Hocuo je 691 221 388 MwuHyTa, LITO
nokasyje pact o 4,5% y oJHOCY Ha YeTBPTH KBapTas 2024.
roJiMHe.

Bpoj nmocinanux SMS nopyka y 4yeTBpToM KBapTaay 2025.
roguHe Behu je 3a 11,2%, 6poj nmocianux MMS mopyka
Behu je 3a 70,1% y ofHOCy Ha 4eTBpPTHU KBapTan 2024.
roJivHe.

YKynaH 6poj UHTEpPHET NPUK/bYYaKa MyTeM GUKCHE Mpexe
y deTBpTOM KBapTasny 2025. roguHe usHocro 950 958 u
6u/bexH pacT of, 2,1% y ogHOCY Ha 4eTBPTH KBapTasa 2024,
roJiMHE.

Total number of fixed telephone lines of dominant operators
in the fourth quarter 2025 was 415 383 which represents a
decrease of 6.4% compared to the fourth quarter 2024.

The total traffic of fixed telephone network in the fourth
quarter 2025 was 178 584 643 minutes which shows a
decrease of 11.5% compared to the fourth quarter 2024.

Number of mobile phone users in the fourth quarter 2025 was
3791 707 which shows an decrease of 1.2% compared to the
fourth quarter 2024. The total traffic of mobile telephone
network in the fourth quarter of 2025 was 691 221 388
minutes which shows an increase of 4.5% compared to the
fourth quarter of 2024.

Number of SMS messages sent in the fourth quarter 2025
increased by 11.2%, while the number of MMS messages sent
increased by 70.1%, compared to the fourth quarter 2024.

The total number of Internet connections via the fixed
network in the fourth quarter of 2025 was 950 958 which
shows an increase of 2.1% compared to the fourth quarter
2024.



1. PUKCHA TEJIE®@OHCKA MPEKA

TaGesa 1.1 PukcHa TesepoHCKa MpekKa
Table. 1. 1 Fixed telephone network

v v 111 IV
IV 2025 | IV 2025
KBapTtan | KBaptan | KBaptan | KBapTan
quarter | quarter | quarter | quarter | 112025 | 1V2024
2023. 2024. 2025. 2025. HHoekcu/Indicies

YkynaH 6poj
aKTUBHUX QUKCHUX Total number of fixed
TesiepOHCKHUX JIMHU]ja 472 720 443 613 429 672 415 383 96,7 93,6 telephone lines of dominant
JOJOMUHAHTHUX operators
oneparopa
Bpoj HoBUX The number of new fixed
oneparepa dukcHe 10 9 8 8 100,0 88.9 telephony operator
TenedoHUje
YkynaH 6poj The total number of own
BJIAaCTUTHUX subscribers to new
NnpeTIJIaTHUKA HOBUX | 140926 139 432 139748 140 190 100,3 100,5 operators
omneparepa
YkynaH 6poj The total number of
npeHeceHUX OpojeBa 108 665 112 796 114 617 115 085 100,4 102,0 transferred fixed numbers

W3Bop nogaTtaka: PerysaTopHa areHuyja 3a komyHukauuje boche u Xepuerosrne (PAK bBuX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

I'paduxon 1.1 OukcHa TenedpoHcka Mpexxa - YKynaH 6poj aKTUBHUX QUKCHUX TeseOHCKUX JMHHUja UHKYMOEHT
oneparopa
Graph 1.1 Fixed telephone network - Total number of fixed telephone lines of incumbent operator
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Ta6ena 1.2 Oas1a3Hu cao6pahaj oneparepa pukcHe TenedpoHuje

Table 1.2 Outgoing traffic fixed - line operator

_ v v IV 111 IV '
Opsasnu cao6pahaj KsapTtan/ KsapTan/ KeapTan/ KsapTan/ KeapTasn/ Outgoing an affic
oneparepay quarter quarter quarter quarter quarter operators in
MHHyTaMa minutes
2022. 2023. 2024. 2025. 2025.

YKynHo oAs1a3HU Outgoing total

i d
caotpahaj 273722198 | 238350668 | 201777900 | 169955047 | 178584 643 | i/ ixe
omneparepa QUKCHe Networks operators
TesiepoHUje
YkynHu fomahu Outgoing domestic
oJ/i1a3HU cao6pahaj 270161127 | 235584710 | 199575371 168 603960 | 176 728 686 | traffic
YkynHu International
MebyHapoaHu outgoing fixed
OAIa3HH 3561070 2765 958 2202529 1351086 1855957 | telephone traffic
TesiepOHCKHU
caobpahaj

W3Bop nozparaka: PerysaTopHa areHuuja 3a komyHukanuyje bocue u Xeprerosrne (PAK BuX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

WHpekcu mo MHAUKaTOpUMa
oz/1a3Hor caobpahaja
onepaTepa puKcHe TesedoHHje

YkynHo oA/1a3HU caobpahaj
onepatepa ¢ukcHe TesnedoHuje

Yxynuu foMahu ofj1a3Hu
caobpahaj

YKynHu MehyHapoJHU O/IJ1a3HU
TesiepoHCKH caobpahaj

IV 2025 IV 2025 IV 2025
IV 2023 IV 2024 1112025
74,9 88,5 105,1
75,0 88,6 104,8
67,1 84,3 137,4

Indicies by indicators outgoing
traffic fixed-line operator

Outgoing total traffic fixed
Networks operators

Outgoing domestic traffic

International outgoing fixed
telephone traffic

I'padukoH 1.2 Cao6pahaj octBapeH nyrem PpuUKCHe TesePOHCKe MpexKe
Graph 1.2 Traffic accomplishedvia fixed telephone network
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I'pa¢ukon 1.2.1 Cao6pahaj ocrBapeH nyreM PpUKCHe TesiePOHCKe Mpexke
Graph 1.2.1 Traffic accomplished via fixed telephone network
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I'padukon 1.3 YKynaH 6poj BJIaCTUTHX NpeTIVIATHMKA HOBUX ollepaTepa
Graph 1.3 Alternative operators - Total number of direct access subscriber
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2. MOBHJIHA TEJIE@OHCKA MPEXKA

TaGesia 2 Mo6usiHa TesiepOHCKA MpeKa

Table 2 Mobile telephone network

o o . o V2025 | V2025
BapTaJ BapTaJ BapTaJ BapTaJ 112025 | V2024
quarter quarter quarter quarter
2023. 2024. 2025. 2025. Hndekcu/Indicies
YKynaH 6poj
KOpHCHUKa 3874 277 3836 099 3853 287 3791707 98,4 98,8 T";‘ﬁiﬂ ”O“brzle’er
MOOUJIHE MpeXxe
network users
IleHeTpanuja Penetration
MOGOUJIHE 112,82% 112,10% 112,93% 111,13% 98,4 99,1 of mobile
TesepoHUje telephony
YkymnaH 6poj The total
TIpeHeceHux 144 867 174 230 205328 216 724 105,6 1244 | ‘umberof
6pojeBa transferred
numbers
Ykynan OAJIasHH Total
caobpahaj .
outgoing
omeparopa traffic of
MO6HIIHE 646 624422 | 661282651 | 632200415 | 691221388 109,3 104,5 mobile
TesedpoHUje
(MunyTama) operators
(in minutes)
Bpoj nocrarix 68743356 | 57719122 | 53171656 | 64161836 | 1207 | 1112 SMS sent
SMS nopyxka
Bpoj nociatux
MMS nopyxka 340903 239 537 373 144 407 385 109,2 170,1 MMS sent

H3Bop nojaTaka: PerynaTopHa areHnyja 3a komyHukanvje bocxe u Xepuerosune (PAK buX)

Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

I'padukon 2.1 Bpoj KopucHuka Tes1epOHCKHX yCayra y MOGH/IHOj TesiepoHnju
Graph 2.1 Number of users of telephone services in mobile telephony

Qlv 2019

Qlv 2020

Qlv 2021

Qlv 2022

Qlv 2023

Qlv 2024

Qlv 2025



I'padukon 2.2 Oa1a3Hu cao6pahaj Mmo6uiHe Tenedponmje (y MUHyTama)
Graph 2.2 Outgoing traffic of mobile operators (in minutes)
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I'pad¢uxon 2.3 bpoj nocsiatux SMS nopyka
Graph 2.3 SMS sent
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I'paduxon 2.4 Bpoj nociratux MMS nopyka
Graph 2.4 MMS sent
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I'padukoHn 2.5 YKynaH 6poj npeHeceHUX GpojeBa
Graph 2.5 The total number of transferred numbers
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3.TIPUCTYI1 UYHTEPHETY

Ta6esa 3 [IpyucTyn MHTEPHETY
Table 3 Internet access

v 1\Y% I11 W%
KBapran | KBaprtan | KBapran | KBapran | IV.2025 | IV 2025
quarter quarter quarter quarter | 1112025 | IV 2024
2023. 2024. 2025. 2025. Uupexcu/Indicies

YkynaH 6poj
NpUK/bydaKa
HMpoKonojacHor 907951 | 931048 | 943433 | 950958 | 100,8 102,1
NpUCTyIIa UHTEPHETY
nyTeM pUKCHe Mpexe
Bpoj xDSL
NpUK/byYaKa 455 381 451776 446 227 445 329 99,8 98,6
Bpoj npuk/pyyaka
myTeM KaGJI0BCKe 270869 | 274717 | 271166 | 270842 99,9 98,6
Mpexe
Bpoj npuk/pyyaka
uxcrn Gexcirm 65331 68023 | 68727 | 70792 103,0 104,1
OPUCTYTI
Bpoj npuk/pyyaka
fyTeM M3HAM/bEHE 2096 2220 2236 2 264 101,3 102,0
JIUHUje
Bpoj npuk/pyyaka
FTTx 114 251 134 289 155056 161710 104,3 120,4
Bpoj npuk/pyyaka
TYTEM OETAUTHX 16 16 14 14 100,0 87,5
TEXHOJIOTHja
Crona neHeTpaunuje
KOpPHUCHHUKA
WHTEepHeTa [yTeM 115,65% 118,96% | 121,18% | 122,19% 100,8 102,7
¢duKcHe Mpexe

Total number of
broadband subscribers

Number of subscribers
using xDSL connection

Number of subscribers by
cable network

Number of subscribers
fixed wireless connection

Number of subscribers via
leased lines

Number of subscribers via
FTTx connection

Number of subscribers
using other technologies

Penetration rate of
Internet users via the fixed
network

H3Bop nojaTaka: PerysaTopHa areHnyja 3a komyHukanuje bocxe u Xepuerosune (PAK buX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

I'padukon 3.1 YKynaH 6poj npuMK/by4aKa IMPOKONOjaCHOT NPUCTYIIa HHTEPHETY nyTeM PUKCHe Mpexe

Graph 3.1 Total number of broadband access connections via the fixed network
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I'paduxon 3.2 Tun npuK/bydyaka NPUCTyNa MHTEPHETY NyTeM QUKCHe Mpexe
Graph 3.2 Type connectors of Internet access connections via the fixed network
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METO/0J/IOIKA OBJAINILEHA

M3Bop NnpuKyn/barba Nogataka

[Topauu o TesleKOMYHHUKAIMOHUM yCayrama npey3eTH cy
oJ, PerysatopHe areHuuje 3a komyHHKauuje bocHe u
XepuerosuHe (PAK BuX).

O6yxBar

TesneKoMyHUKAIMOHe ycayre o0yxBaTajy cao6pahaj
ocTBapeH Y UKCHOj U MOOGUJIHOj MPEXH.

YHyTpaiwu caobpahaj y PUKCHOj UJIK MOOUJIHOj MPEXH
ob6yxBaTa YKYNHO OCTBapeH caobpahaj yHyTap BJacTuTe
dUKCHe MM MOGUIIHE MpPeXe IpeMa JpyruM GUKCHUM U
MOGWJIHUM Mpexama.

MebhynaponHu caobpahaj obyxBaTa YKYNHO OCTBapeH
caobpahaj y UKCHUM M MOOMJHHUM MpexaMa Koju
noyvHje yHyrap bocHe u XepuerosuHe U 3aBplluaBa
usBaH bocHe u XepuerosuHe.

JEOGUHULIMJE

TeslekOMyHMKallMOHA ycCJyra je ycjyra IpUjeHocCa,
oJalllM/barba WM NpHMakba 3HAaKOBa, CUTHaJIa, NUCaHOT
TEKCTa, CJIMKa, FOBOpa M 3BYKOBA WM CAOMNIUTeHha 6110
KOje IpUpOJe Koja ce IpyXa XKUYHUM, CBjeTJIOCHUM,
6e’XKUYHUM 15001 JPyTUM €JIEKTPOMAarHeTCKUM
cucteMUMa ykJ/bydyjyhu omoryhaBame ymnoTpebe THX
CUCTeMa Kao LijeJINHe WU /IjeJJOMUYHO JlaBabeM y HajaM,
NpO/iajOM UJIM Ha HEKU PpYTH HAauMH.

IIpuk/byyak je ¢u3MuKa MpexHa NPUK/bYYHA TadKa
[IPEKO KOje KOPUCHUK MPUCTYIIA jaBHOj KOMYHUKALKMOHO]
MpeXH, a yK/bydyje CBe TeXHUYKe HauuHe NIPUCTYIIa, Kao
wrto cy PSTN, ISDN, xDSL i sl.

IIpeHeceHu GpojeBu cy TesedOHCKHU GpOjeBU KOjU CY
NpEHECEHH y JpyTe MPEXe.

FTTX je NpUCTyIl IUMPOKOIIOjaCHUM UHTEPHET ycCJlyramMa
peasu30BaH NyTeM ONTUYKOr BJIAKHA.

xDSL  ([JurutanHa [lpermiatHuuka JluHuja) je
LIMPOKOINOjaCHU  MPUCTYN  MHTEpHeT  ycjayrama
peaiu3oBaH IyTeM ynpefieHe 6akapHe mnapuue. Ty
Clazajy WHPOKOIOjaCHe TEXHOJIOTHje Kao IUTO Cy

ADSL, VDSL, HDSL, SDSL, itd.

YTpoieHe MUHYTe Yy GUKCHOj U MOOGUITHOj MpEXKHU
00yxBaTajy yKynHUA caobpahaj ocTBapeH y
yHyTpalltbeM W  MehyHapoaHoM caob6pahajy
H3paXKeH y jeIMHULY BpeMeHa — MUHyTaMa.

dUKCHA Mpexa je TeJIeKOMyHUKaIlOHA MpeXa KoJj Koje
je MehycoGHa mMOBe3aHOCT CBUX ejleMeHaTa OCTBapeHa
AKHUYHO.

NOTES OF METHODOLOGY

Sources of data collection

Data on telecommunication services were picked up from
Communication Regulatory Agency of Bosnia and
Herzegovina (CRA BiH).

Coverage

Telecommunication services include traffic realized in
fixed and mobile telephone network.

The domestic traffic in fixed and mobile network includes
the total traffic realized in the own fixed and mobile
network, the traffic directed to other fixed and mobile
networks.

The international traffic includes the total traffic realized
in the fixed and mobile network that starts within and ends
outside the Bosnia and Herzegovina.

DEFINITIONS

Telecommunication service is a service of transfer,
transmission or reception of signs, written text, pictures,
speech, sounds or releasing of any kind rendered through
wire, light, wireless or other electromagnetic systems,
including the possibility of using those systems either as a
whole or in part, through renting, sale or some other way.

Connection is a physical network connection point
through which users access to a public communications
network, and includes all the technical means of access
such as PSTN, ISDN, xDSL, etc.

Ported numbers are phone numbers that have been
transferred to other networks.

FTTx has access to broadband internet services realized
through optical fibers.

xDSL (Digital Subscriber Line) is a broadband internet
services realized via twisted copper pairs. These include
broadband technologies such as ADSL, VDSL, HDSL, SDSL,
etc.

Minutes spent in the fixed and mobile telephone network
include the total traffic realized in the domestic and
international traffic and measured by time units — minutes.

Fixed network is telecommunication network in which
all elements are connected by using wires.



Mo6uIHa MpeXXa je TeJleKOMyHUKallMOHA Mpexa KoJ|
Koje je MebhycoOHa NOBE3aHOCT HEKUX eJieMeHaTa
ocTBapeHa  6GeXWYHO M TUMe ce omoryhasa
yCIOCTaB/balbe Be3a U y ycaoBUMa GU3NYKOra KpeTamwa
KOPHUCHHKA YCJIyTa Te Mpexe.

SMS mnopyke (Short Message Service) cy KpaTke
TEKCTyaJIHe [IOpYKe.

MMS mnopyke (Multimedia Messaging Service) cy
[OpYyKe Koje YK/bY4yjy U MyJITUMeIUja/IHe caZprKaje
(Hmp. cAvKe, My3UKa).

Mobile network is a telecommunication network in which
some elements are not connected by using wires. In that
way, a connection is possible even when users are physically
moving.

SMS messages (Short Message Service) are short text
messages.

MMS messages (Multimedia Messaging Service) are
messages which include multimedia services (pictures,
music).
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