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EJIEKTPOHCKE KOMYHUKAIMJE, apyru kBaptaa 2026
ELECTRONIC COMMUNICATIONS, second quarter 2026

YKynaH 6poj aKTUBHUX (PUKCHUX TesedOHCKUX JIMHUja
JAOMHMHAHTHUX oOIlepaTopa y JApyroM kaprtaay 2026.
roauHe u3Hocuo je 461 890 urto npeacrassba pact oz 7,0%
y OJIHOCY Ha Jipyru kBapTaa 2025. roguHe.

YKynHU oA1a3HU caobpahaj pukcHe TesepoHCKe Mpexe y
JApyroM kBapTany 2026. roguHe u3Hocuo je 154 423 004
MMHYTQ, WITO NoKasyje nag of 12,1% y oxHoCy Ha Apyry
kBapTtana 2026. roauHe.

Bpoj kopucHUKa MOGUJIHE Mpexe y APYroM KBapTaiy 2026.
roauHe usHocuo je 3 623 359 u 6wwexu nafg o 1,0% y
OJiHOCY Ha JipyTHy kBapTaj 2025. rojuHe. YKYIIHU OJ/1a3HU
caobpahaj Mo6uUJIHE Mpexe y ApyroMm kBapTtanay 2026.
roauHe usHocuo je 749 054 227 muHyTa, ITO MOKasyje
pact of, 18,3% y ofHOCy Ha Apyry kBapTaa 2025. roguHe.

bpoj nocnanux SMS nopyka y gpyroMm kKBapTany 2026.
roaguHe Behu je 3a 17,2%, 6poj nocaanux MMS nopyka
Behu je 3a 5,6% y ofHOCY Ha Jipyry kBapTaa 2025. roauHe.

YKynaH 6poj UHTepHeT NpUK/byvyaka MyTeM PUKCHe Mpexe
y ApyroMm kBapTanay 2026. roguHe usHocuo 964 025 u
6usbexu pact of 2,8% y ofHOCy Ha Apyry kBapTan 2025.
rojivHe.

Total number of fixed telephone lines of dominant operators
in the second quarter 2026 was 461 890 which represents a
increase of 7.0% compared to the second quarter 2025.

The total traffic of fixed telephone network in the second
quarter 2026 was je 154 423 004 minutes which shows a
decrease of 12.1% compared to the second quarter 2025.

Number of mobile phone users in the second quarter 2026
was 3 623 359 which shows an decrease of 1.0% compared to
the second quarter 2025. The total traffic of mobile telephone
network in the second quarter of 2026 was 749 054 227
minutes, which shows a increase of 18.3% compared to the
second quarter of 2025.

Number of SMS messages sent in the second quarter 2026
increased by 17.2%, while the number of MMS messages sent
increased by 5.6%, compared to the second quarter 2025.

The total number of Internet connections via the fixed
network in the second quarter of 2026 was 964 025 which
shows an increase of 2.8% compared to the second quarter
2025.



1. PUKCHA TEJIE®@OHCKA MPEKA

Ta6ena 1.1 dukcHa TesedpoHCKA Mpexa
Table. 1. 1. Fixed telephone network

11 11 I II
KBapTasn | KBapran | KBapran | KBapran
quarter | quarter | quarter | quarter

112026 112026
12026 112025

2024 2025 2026 2026 Hndexcu/Indicies
YKynaH 6poj
AKTUBHUX QUKCHUX
TesieOHCKHUX JIUHUja
JIOMUHAHTHUX
oneparopa

451669 | 431494 | 466742 | 461890 103,4 107,0

Bpoj HoBUx
oneparepa guKcHe 10 8 8 8 100,0 100,0
TesiedoHUje

YkynaH 6poj
BJIACTUTUX
npeTiyiaTHUKA HOBUX | 139530 | 138139 | 141222 | 142149 100,7 102,9
onepaTepa

YxynaH 6poj
npeHeceHUX 6pojeBa 111637 | 114310 | 115726 | 116110 100,3 101,6

Total number of fixed
telephone lines of dominant
operators

The number of new fixed
telephony operator

The total number of own
subscribers to new
operators

The total number of
transferred fixed numbers

U3Bop nopaTaka: PerysaTopHa areHuyja 3a KomyHukauuje bocHe u Xepuerosune (PAK buX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

I'padukon 1.1 OukcHa TesedpoHCKa Mpexa - YKyIIaH 6poj aKTUBHUX QUKCHUX TeslepOHCKUX JIMHHUja UHKYMOEHT

oneparopa
Graph 1.1 Fixed telephone network- Total number of fixed telephone lines of incumbent operator
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Ta6ena 1.2. Oa1a3Hu cao6pahaj onepatepa pukcHe TenedpoHuje

Table 1.2 Outgoing traffic fixed - line operator

Op1a3Hu cao6bpahaj
omeparepay
MUHyTaMa

YKyInHo ofj1a3HU
caob6pahaj
onepaTepa QUKCHe
TesieboHUje

YxynHu foMahu
oAJ1a3HU caobpahaj

YkynHu
MebyHapoaHU
0JlJ1a3HU
TesiepOHCKHU
caob6pahaj

11 II 11 I II
Kgapras/ Kgapras/ Kgapras/ Kgapras/ Kgapras/
quarter quarter quarter quarter quarter
2023 2024 2025 2026 2026
247473162 | 204067740 | 175715643 | 167 075840 | 154423004
244624 636 | 201747751 | 173872856 | 165508880 | 152936275
2848526 2319988 1842 787 1566960 1486 729

Outgoing traffic
operators in
minutes

Outgoing total
traffic fixed
Networks operators

Outgoing domestic

traffic

International
outgoing fixed
telephone traffic

U3Bop nopaTaka: PerysaTopHa areHuyja 3a komyHukauuje bocHe u Xepuerosune (PAK buX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

UHaeKcH o MHUKaTOpUMa
o/y1a3HoOT cao6pahaja
oneparepa ¢uKcHe TesaedoHUje

YKynHo ofi/1a3HU cao6pahaj
onepartepa ¢pukcHe TenedoHUje

YxynHu foMahu oAj1a3HU
caobpahaj

YKynHu MehyHapoJHU O/i/1a3HU
TesiepOHCKU caobpahaj

112026 112026 112026
112024 112025 12026
62,4 87,9 92,4
62,5 88,0 92,4
52,2 80,7 94,9

Indicies by indicators outgoing
traffic fixed-line operator

Outgoing total traffic fixed
Networks operators

Outgoing domestic traffic

International outgoing fixed

telephone traffic

I'pa¢uxoH 1.2. Cao6pahaj octBapeH nyteM ¢puKcHe TesiePOHCKe Mpexe
Graph 1.2 Traffic accomplished via fixed telephone network
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I'padukon 1.2.1 Cao6pahaj ocTBapeH nyTeM ¢puKCHe TesilepOHCKE Mpexe
Graph 1.2.1 Traffic accomplishedvia fixed telephone network
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I'padukoH 1.3. YKynaH 6poj BJaCTUTHUX NPeTIVIaTHUKA HOBUX oniepaTepa
Graph 1.3 Alternative operators - Total number of direct access subscriber
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2. MOBUJIHA TEJIE®@OHCKA MPEXA

Ta6ena 2. Mo6u/iHa TesiepOHCKA MpexKa
Table 2. Mobile telephone network

Il Il ! I 112026 | 112026
KBapTan KBapTan KBapTan KBapTan
12026 | 112025
quarter quarter quarter quarter
2024 2025 2026 2026 WUnpexcu/Indicies
YkynaH 6poj
KOpHCHHKa 3625 294 3 660 883 3636571 3623 359 99,6 | 990 | [otalnumberof
mobile network
MOGUJIHE Mpexe
users
IleneTpauuja ,
MoGUHe 105,57% 107,45% 106,58% 10619% | 99,6 | 9gg | Pemetrationof
. mobile telephony
TesiedoHUje
YkymnaH 6poj The total
PDEHECEHHMX 158 580 194 357 228571 240 203 1051 | 123,6 number of
6pojeBa transferred
numbers
YkynaH oZiy1a3HU
caob6pahaj Total outgoing
oneparopa traffic of mobile
MOGUJIHE 640526 034 | 633174368 | 693936881 | 749 054 227 | 1079 118,3
. operators
TesiedpoHUje L
(in minutes)
(MuHyTaMa)
Bpoj mocnaritx 63105881 | 53010612 | 59645508 | 62105887 | 1041 | 1172 SMS sent
SMS nopyka
Bpoj nociaTtux
MMS nopyka 310938 291150 346 894 307 480 88,6 105,6 MMS sent
HW3Bop nopaTaka: PerysaTopHa areHuyja 3a komyHukauuje bocHe u Xepuerosune (PAK buX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)
I'padukoH 2.1. Bpoj kopucHMKa Te1epOHCKHX yCIayra y MOOGUIHOJ TeaepoHuju
Graph 2.1 Number of users of telephone services in mobile telephony
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I'padukoH 2.2. Oana3uu cao6pahaj mo6uiHe TenedpoHuje (y MUHyTama)
Graph.2.2 Outgoing traffic of mobile operators (in minutes)
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I'padukon 2.3. Bpoj nociaatux SMS nopyka
Graph 2.3 SMS sent
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I'padukon 2.4. Bpoj nociarux MMS nopyka
Graph 2.4 MMS sent
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I'padukoH 2.5. YKynaH 6poj npeHeceHUX GpojeBa
Graph 2.5 The total number of transferred numbers
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3.[IPUCTYI1 UHTEPHETY

Ta6esia 3. [IpycTyn UHTEPHETY
Table 3 Internet access

II 11 I 11

Keaprtan | Keapran | Keapran | Keapran | 112026

112026

quarter quarter | quarter | quarter 12026

112025

2024 2025 2026 2026

WHpekcu/Indicies

YKynaH 6poj
NpUK/byYaKa
IIMPOKOMOjaCHOT
NPUCTYNIa UHTEPHETY
nyTeM QUKCHE Mpexe

919 886 938117 954 114 964 025 101,0

Bpoj xDSL

NIpUK/byYaKa 453 862 448 539 443952 443 651 99,9

Bpoj npuk/byyaka
nyTeM KabJIOBCKe
Mpexe

272891 270 146 270421 272197 100,7

Bpoj npuk/byyaka
OUKCHU 6EXUYHU
OPUCTYT

67 805 68511 67 594 69 982 103,5

Bpoj npuk/bydaka
NyTeM HU3HajMJ/beHe

. 2115
JIMHUje

2205 2251 2158 95,9

Bpoj npuk/byyaka

FTTx 123190 148 695 169 195 175318 103,6
Bpoj npuk/byyaka
MyTeM OCTaJIHX

. 16 14 694 712
TEeXHOJIOTHja

102,6

Cromna neHeTtpanuje
KOPHUCHUKA
VHTepHeTa yTeM
dukcHe Mpexe

118,34% 118,46% | 123,31% | 124,44% 100,9

102,8

98,9

100,8

102,1

97,9

117,9

5085,7*

105,0

Total number of
broadband subscribers

Number of subscribers
using xDSL connection

Number of subscribers by
cable network

Number of subscribers
fixed wireless connection

Number of subscribers via
leased lines

Number of subscribers via
FTTx connection

Number of subscribers
using other technologies

Penetration rate of
Internet users via the fixed
network

U3Bop nopaTaka: PerysaTopHa areHuyja 3a komyHukauuje bocHe u Xepuerosune (PAK buX)
Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)

*360r mpeJsiacka Ha HOBY CUCTEM eBH/eHIije U poleca yckiahupama nozaTaka, BX TesleKoM f.4. je y KBapTaJHUM U3BjellTajuMa HCKa3a0

3HavyajHa O/ CTyNnama y O[JHOCY Ha oJlaTKe cajp>KaHe y NIPeTX0JHUM U3BjelITajuMa.

*Due to the transition to a new recording system and the data reconciliation process, BH Telecom d.d. reported significant discrepancies in its quarterly

reports compared to the data contained in previous reports.

I'padukon 3.1 YKynaH 6poj NIpUK/by4YaKa IIMPOKOINOjaCHOT NPUCTyNIa UHTEPHETY nyTeM GUKCHe Mpexe

Graph 3.1 Total number of broadband access connections via the fixed network
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I'padukoHn 3.2. Tun npuk/by4yaka NpUCTyna UHTEPHETY NyTeM (PUKCHe Mpexe
Graph 3.2 Type connectors of Internet access connections via the fixed network
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Bpoj npuk/bydaka dukcHM 6exkununm npuctyn / Number of subscribers fixed wireless connection



METO/J0J/IOIIKA OBJAIIIHEHA

U3Bop npuKyn/bakba Nogataka

[Topany o TeJIeKOMyHUKALlMOHUM yCayraMa nIpeyseTH cy
of, PerysaTtopHe areHuuje 3a KoMyHuKanuje bocHe u
XepueroBuHe (PAK BuX).

OGyxBaTt

TeseKOMyHUKalMOHEe yCayre o0yxBaTajy cao6pahaj
ocTBapeH y GUKCHOj U MOOUIHOj MPEXKH.

YHyTpaumu caobpahaj y puKCHOj MM MOOUTHOj MpexH
obyxBaTa YKYIHO ocTBapeH caobpahaj yHyTap BJjacTUTe
duKcHe UIu MOOUIHE MpeXe peMa ApyruM GUKCHUM U
MOGUJIHUM MpexaMma.

MebhynaponHu cao6pahaj obGyxBaTa YKYIHO OCTBapeH
caobpahaj y ¢QUKCHUM U MOOUJHUM Mpexama Koju
noyvHje ynyrap bocHe u XepueroBvHe U 3aBpliaBa
usBaH bocHe u XepuerosuHe.

JEGUHULINJE

TesleKOMyYHMKaLlUOHA ycCJyra je yciayra IpUjeHoca,
oJlallin/bakba UJIM NMpUMaka 3HaKOBa, CUTHAJIa, NMCAHOT
TEeKCTa, CJIMKa, TOBOpa U 3ByKOBa WJIM CAOMNLITema 6110
KOje NpUpOJe Koja ce MpyxKa KUYHUM, CBjeTJIOCHUM,
6e>XUYHUM WK Jpyrum eJIeKTPOMarHeTCKUM
CUCTEMUMa YK/bYy4yjyhu omoryhaBame ymnoTpebe THUX
CUCTEeMa Kao LijeJIMHe WU JjeJJOMUYHO laBatbeM y HajaM,
NPO/iajOM MJIM Ha HEKM JIPYTH HAYKH.

IIpuk/by4akK je Puanyka MpekHa NPUK/BYIHA TadykKa
[IPEKO KOje KOPUCHHUK MPUCTYIIA jaBHOj KOMYHHUKALIUOHO]
MpeXH, a YK/bydyje CBe TeXHUYKe HaulHe NMPUCTYIIa, Kao
wto cy PSTN, ISDN, xDSL u cJ1.

IlpeHeceHHu 6pojeBU cy TesedOHCKU OpPOjeBU KOjU Cy
peHeCeH! y ApyTe Mpexe.

FTTX je npucTyn IIMPOKOINOjaCHUM UHTEPHET ycJayraMa
peaysii30BaH NyTeM ONTHUYKOT BJIAKHA.

xDSL  ([JurutanHa [lIpernaatHuuka JIuHuja) je
IIUPOKONOjaCHU  TNPUCTYN  UHTEpPHET  ycJayraMma
peajn30BaH MNyTeM yIpejeHe 6akapHe mnapuue. Ty
Clazajy WKHPOKOIOjaCHe TeXHOJIOTHje Kao IITO Cy

ADSL, VDSL, HDSL, SDSL, uta,

YTpomeHe MHUHYTe Y GUKCHOj U MOOUJIHOj MpexXu
o0yxBaTajy yKynHUA caobpahaj ocTBapeH V
yHyTpallkeM U  MebyHapogHoM caobGpahajy
M3paxkeH y je JMHULIU BpeMeHa — MUHyTaMa.

duKCcHa MpeXa je TeJIeKOMyHUKaIlMOHA Mpexa KoJj Koje
je MehycoGHa NMOBE3aHOCT CBHX eJieMeHaTa OCTBapeHa
YKUYHO.

NOTES OF METHODOLOGY

Sources of data collection

Data on telecommunication services were picked up from
Communication Regulatory Agency of Bosnia and
Herzegovina (CRA BiH).

Coverage

Telecommunication services include traffic realized in
fixed and mobile telephone network.

The domestic traffic in fixed and mobile network includes
the total traffic realized in the own fixed and mobile
network, the traffic directed to other fixed and mobile
networks.

The international traffic includes the total traffic realized
in the fixed and mobile network that starts within and ends
outside the Bosnia and Herzegovina.

DEFINITIONS

Telecommunication service is a service of transfer,
transmission or reception of signs, written text, pictures,
speech, sounds or releasing of any kind rendered through
wire, light, wireless or other electromagnetic systems,
including the possibility of using those systems either as a
whole or in part, through renting, sale or some other way.

Connection is a physical network connection point
through which users access to a public communications
network, and includes all the technical means of access
such as PSTN, ISDN, xDSL, etc.

Ported numbers are phone numbers that have been
transferred to other networks.

FTTx has access to broadband internet services realized
through optical fibers.

xDSL (Digital Subscriber Line) is a broadband internet
services realized via twisted copper pairs. These include
broadband technologies such as ADSL, VDSL, HDSL, SDSL,
etc.

Minutes spent in the fixed and mobile telephone network
include the total traffic realized in the domestic and
international traffic and measured by time units - minutes.

Fixed network is telecommunication network in which
all elements are connected by using wires.



Mo6uiHa Mpexa je TeJeKOMYHHKAalMOHA MpPEXa KOJ
Koje je Mehyco6Ha MOBE3aHOCT HEKUX eJieMeHaTa
ocTBapeHa  OeXHWYHO H ThMe ce omoryhasa
yCIlOCTaB/bakbe Be3a U y ycaoBUMa GU3UYKOra KpeTamba
KOPHCHHUKA YC/IyTa Te MpEXe.

SMS mnopyke (Short Message Service) Cy KpaTke
TEKCTyaJIHe [OpYyKe.

MMS mnopyke (Multimedia Messaging Service) cy
[IOpYKe Koje yK/bY4yjy U MyJITUMeiUja/IHe cafpxKaje
(Hmp. cnMKe, My3UKa).

Mobile network is a telecommunication network in which
some elements are not connected by using wires. In that
way, a connection is possible even when users are physically
moving.

SMS messages (Short Message Service) are short text
messages.

MMS messages (Multimedia Messaging Service) are
messages which include multimedia services (pictures,
music).
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