ATEHLUWJA 3A CTATUCTUKY BOCHE U XEPLIETOBUHE
AGENCY FOR STATISTICS OF BOSNIA AND HERZEGOVINA

%

T'OANHA/YEAR XVI

CAOIIIIOTEKE
FIRST RELEASE

(o] cre ga A paau, y cBom np AY Unu
You are required to specify a data source when allowed in your product or application.

CAPAJEBO, 31.7.2026.

AeTe N3BOp NopaTaka.

BPOJ/NUMBER 1

UMHPOPMAILIMOHO APYILITBO
INFORMATION SOCIETY

TEJIEKOMYHUKALIMOHA OIIPEMA, MPEXKA U YCJIYTE, BUX, 2025
TELECOMMUNICATIONS EQUIPMENT, NETWORK AND SERVICES, BIH, 2025

YkynaH 6poj akTUBHHUX GUKCHUX TesedOHCKUX JHHUja
JOMHUHAHTHUX onepatopa y 2025. rojuHH HU3HOCHO
422 636 wiTo npescTaBsba naf of 4,7% y ofHocy Ha 2024.
TOUHY.

YkymnaH 6poj BJACTUTHX NMPETIVIATHUKA aJTePHATHBHUX
onepartopa y 2025. roguuum usHocuo je 140 393, mTo
noka3syje pact og, 0,7% y oZHOCY Ha NpeTX0JHY FOJUHY.

YkynHu cao6pahaj ¢ukcHe TenedoHcke mpexe y 2025.
roauHu usHocuo je 1 011 725 536 MuHyTa, LITO OKa3yje
nazg ox 14,1% y ogHocy Ha 2024.

YkynHu JoMmahu ofjasHu cao6pahaj ajTepHaTUBHUX
onepatopa y 2025. roguHu usHocuo je 149 468 426
MHUHYTa, IITO TOKasyje mazg onx 58,4% y ojHocy Ha
NPEeTXO0/JHY FO/INHY.

Bpoj mpermiaTHuka Mo6usaHe Mpexe y 2025. roguHu
nsHocuo je 3 791 734 wro npeacrtassba nag ox 1,2% y
OZITHOCY Ha IPETXOAHY FOJUHY.

YKynHU ojJjla3HU cao6pahaj mMo6usHe Mpexe y 2025.
roauHu usHocuo 2 535 866 649, wTo mokasyje pacTt oj
0,2% y ogHOCYyHa IPETXOAHY FOJAUHY.

Bpoj nocinanux CMC nopyka y 2025. roaguHu MamH je 3a
10,4% y ogHocy Ha 2024. roguHy.

YkymnaH Opoj nmpeTnJiaTHUKa GUKCHOT HHTepHeTa y 2025.
roauHu u3Hocuo je 951 190 mrto moka3yje pact ox 2,0% y
OZTHOCY Ha IPETXOHY F'OJUHY.

Bpoj nmnpeTmyaTHMKa MOOW/IHOT HHTEpHeTa MyTeM
CTaHJApJAHOT MOOGWJIHOT NIMPOKOIOjacCHOT MPUCTyNma Yy
2025. roguuu usHocwuo je 2 991 643 wTo npecTaB/ba pacT
07,36,2% y ogHocy Ha 2024. roauHy.

Total number of fixed telephone lines of dominant operators
in 2025 was 422 636 which represents a decreased of 4.7%
compared to the 2024 year.

The total number of own subscribers of alternative operators
in the year of 2025 was 140 393 which shows an increased of
0.7% compared to previous year.

The total traffic of fixed telephone network in the year of 2025
was 1 011 725 536 minutes which shows an decreased of
14.1% compared to 2024.

The total outgoing domestic traffic alternative operators in
the year of 2025 was 149 468 426 minutes minutes which
shows an decreased of 58.4% compared to previous year.

The number of mobile telephone subscribers in the year of
2025 was 3 791 734 which represents a decreased of 1.2%
compared to previous year.

The total traffic of mobile telephone network in the year of
2025 was 2 535 866 649 which shows an increased 0.2%
compared to the previous year.

Number of SMS messages sent in the 2025 year decreased
by 10.4%, compared to the 2024 year.

Total number of fixed Internet subscribers in the year of
2025 was 951 190 which shows an increased of 2.0%
compared to previous year.

Number of subscribers of mobile Internet via a standard
mobile broadband access in the year of 2025 was 2 991 643
which represents an increased of 36.2% compared to the 2024
year.



TEJEKOMYHUKALIMOHU UHIAUKATOPH 1
TELECOMUNICATION INDICATORS
T.1. PukcHa TesiepOHCKA MpexKa
T.1 Fixed telephone network

2025
YkynaH 6poj akTUBHUX PUKCHUX Te1ePOHCKUX
JIMHMja HHIYMGEHT onepaTepal 122 636 Total number of fixed telephone lines of
Incumbent operators
Bpoj akTUBHUX aHa/OrHUX JHHHja- PSTN 186 557 Number of active analog lines- PSTN lines
JIUHUje
Bpoj ISDN siuHuja uspaxxeno y b 36 095 Number of ISDN lines (expressed in
KaHaJIMMa B channels)
Bpoj npeTnsara nyteM GUKCHe GeKUYHE
netsbe(CLL uin WLL) 8 144 CLL subscriptions
Bpoj npernsara IP Tesiedponuje 191 666 Number of IP telephone subscriberss
YkynaH 6poj jaBHUX TesieOHCKUX TOBOPHUIA 174 Number of public payphones
Bpoj inHWja npeTnaTHUKAa QU3HUYKUX JIKIIA Number of main lines which are residential
415577 (analog and B channels)
Bpoj 11HUja mpeTnjaTHUKA NPaBHUX JIMLA Number of main lines which are business
147 452 (analog and B channels)
Bpoj asTepHaTHBHUX onepaTopa QUKCHe
TesiepoHujel 8 Total number of alternative operators
YKynaH 6poj BJaCTUTHX NPeTIVIaTHHUKA 140 393 Alternative operators -Number of Direct
aJITEPHAaTUBHUX ONlepaTopa Access Subscribers
YkynaH 6poj npeHeceHUX GUKCHUX OpojeBa ca 115 085 The total number off transferred fixed numbers
31.12.2025.roauHe (with 31.12.2025 year)

I'.1 ®ukcHa TesiepOHCKA MpexKa-yKynaH 6poj akTUBHUX PUKCHUX TeslePOHCKMX JIMHU]ja incumbent onepaTtopa
G.1 Fixed telephone network- Total number of fixed telephone lines of incumbent operators

®dukcHa TesieboHCKa Mpexa /
Fixed telephone network
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! U3Bop nojaTaka: PerysaTopHa areHiuja 3a komyHukanuje boche u Xeprierosune (PAK buX)

Data source: Communication Regulatory Agency of Bosnia and Herzegovina (CRA BiH)
1 TepMUH HHIyMOEHT ONlepaTOPH Ce OAHOCH Ha OllepaTope KOjU Cy MpHje Jubepaau3alnyje TPKHUIITA UMa/IX Ap>KaBHU (3aKOHCKH) MOHOMOJT; y BocHu 1
Xepuerosunu cy: bX TesnekoMm, Tenekom Cpricke u XT MocTap.

The term incumbent refers to operators who had public (legal) monopoly before liberalization markets; in Bosnia and Herzegovina these are: BH Telecom, Telekom
Srpske and HT Mostar.
! TepMHH a/ITepHAaTUBHY ONIEPATOPH Ce OZHOCH Ha ONIepPaTope KOjH Cy Ce Ha TPXKHUILTY MOjaBHUJ/IM HAKOH MOYeTKa JInbepaninu3anyje TPKHULITA U KO PUCHULY CY
Jl03BOJIE 32 00aBJ/bakbe IjeJIATHOCTH /laBajlalla HEMOKPETHHUX jaBHUX Tesle(pOHCKUX yCJIyTa.

The term alternative operators refers to operators that have appeared on the market after the start of the liberalization of the market and customers are licensees

for providers of fixed public telephone services.



I'.2 dukcHa TesiepoHCKa Mpexa
G.2 Fixed telephone network
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= == bpoj npermiaTa IP Tesnedponuje / Number of IP telephone subscribers
== == BEpoj ISDN nuHuja uspaxkeno y B kanasnuma / Number of ISDN lines (expressed in B channels)

Bpoj nperniaTHuKa nyteM ¢pukcHe 6exxudHe netsbe (CLL oli WLL)/ CLL subscriptions

T.1.1. Cao6pahaj octBapeH nyTeM pukcHe Tesie¢poHCKe Mpexke, incumbent onepatepu
T.1.1 Traffic accomplished via fihed telephone network, Incumbent operators

2025.
YkynaH cao6pahaj incumbent onepatopa
(y muHyTaMma) 1011725536 Total traffic incumbent operators (in minutes)
Ykynuu gomahu oas1a3uu cao6pahaj Outgoing domestic traffic SMP operators
(y MuHyTaMma) 549 595 028 (in minutes)
Op1a3HM JIOKaJIHU U MehyMjecHu cao6pahaj Outgoing local and trunk telephone traffic- traffic
YyHyTap BJACTUTe QUKCHE Mpexe (y MUHyTaMa) 376 886 335 inside same network group (in minutes)
Op1a3Hu cao6pahaj mpema ApyruM GUKCHUM Outgoing traffic to other fixednetworks in BiH
Mpexama y buX (y MunyTtama) 88991 678 (in minutes)
0ps1a3HU cao6pahaj mpemMa MOGUIHUM Outgoing traffic to mobile networks in BiH
Mpexkama y buX (y munyTama) 83717015 (in minutes)
Mebhynapoanu oa1ashu TesiegoHcku caoGpahaj Interantional outgoing fixed telephone traffic
(y MmunyTama) 5551652 (in'minutes)
Mebynapoauu fos1a3Hu TesedoHckH cao6pahaj Interantional incoming fixed telephone traffic
(y MmunyTama) 26277076 (in minutes)
Juan-yn uHTepHet cao6pahaj (y MunyTama) 430301780 Dial up internet traffic (in minutes)

I'.3. YkynaH gomahu oasa3Hu cao6pahaj incumbent onepatopa (y MUJIMOHMMa MUHYTa)
G.3 Total domestic outgoing traffic incumbent operators (in millions minutes)

Ykynan fomahu ojis1a3Hu cao6pahaj incumbent onepatopa/
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I'.4. Ykynan mehyHapoaHu oas1a3Hu cao6pahaj incumbent oneparopa (y MMJIMOHUMA MUHYTA)
G.4 Total Interantional outgoing traffic incumbent operators (in millions minutes)
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T.1.2. Cao6pahaj (koju cy ocTBapu/Iu aITEeHATUBHU ONlEPATOPH)
T.1.2 Traffic (realised by alternative operators)

2025
Ykynuu somahu oasiazum cao6pahaj anrepHaTUBHUX Outgoing domestic traffic alternative operators
oneparopa (y M“Hy'raMa) 149 468 426 (in minutes)
MebynapogHu ofa3nu TesiedoHcku caobpahaj International outgoing fixed telephone traffic
a/lTepHATUBHUX oNepaTopa (y MMHyTaMa)4 1637 695 alternative operators (in minutes)s
MebynapogHu gosa3nu Tesiedoncku caobpahaj Interantional incoming fixed telephone traffic
aJITepHaTUBHUX ollepaTopa (y MI/IHyTaMa)S 2906 380 alternative operators (ln mlnutes)G
MebhyHapoHU os1a3HU caobpahaj Koju je fol1ao Npeko International incoming traffic that came through the
aJITepHAaTHBHUX OMepaTopa U 3aBPUINO0 ¥ GUKCHUM 4000733 alternative operators and ended in the fixed networks
Mpexama JJOMMHaHTHHX onepaTopa (y MUHyTaMma) of dominant operators (in minutes)
MebhyHapo U fos1a3HU caobpahaj Koju je fol1ao Npeko International incoming traffic that came through the
aJITepHAaTUBHUX ONlepaTopa M 3aBpPLIMO Y MOOGUIHUM 12 438531 alternative operator and ended in the mobile networks
MpexaMma JJOMMHAaHTHHX onepaTopa (y MUHyTaMma) of dominant operators (in minutes)

I'.5. YkynaH gomahu oasnasHu cao6pahaj aaTepHaTUBHUX onepaTtopa (y MUJIMOHUMa MUHYTA)
G.5 Total domestic outgoing traffic alternative operators (in millions minutes)
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4 Cao6pahaj B1acTUTHUX NpeTNJAaTHHUKA U IPeTIJIATHHKA KOjU KOpUCcTe MHANPeKTHU npuctyn (CS, CPS, Tenedponcka
KapTHIa) Koju ce ynyhyje ka UKCHUM U MOGUJTHUM MpeXkaMa ¥ UHOCTPAHCTBY.
Traffic of own subscribers and subscribers who use intermediate access (CS, CPS, phone cards) that is beeing redirected toward fix and mobile
networks abroad.
3 Mebynapognu cao6pahaj Koju J0/1a3H y BJIACTUTY MPEXKY ONEPATOpPA.
International traffic that uses the own network of telephone provider



I.6. Ykynan mehyHapoaHu oA/1a3HU cao6pahaj aiTepHaTUBHUX onepaTopa (y MUJIMOHUMa MUHYTA)
G.6 Total Interantional outgoing traffic alternative operators (in millions minutes)

20
15
10
5 L — \
0
2017 2018 2019 2020 2021 2022 2023 2024 2025
T.2. Mo6u/IHa TesiepOHCKA MpexKa
T.2 Mobile Telephone Network
31.12.2025.
YKynaH 6poj npeTIUIaTHHKA MOGHIIHE MpeKe 3791734 Total mobile telephone subscribers
Cellular mobile subscribers:
Bpoj npe-naua npeTnjiata 2468 584 pre-paid
bpoj noct-nauy npeTniarta 1323150 Cellular mobile subscribers: post-paid
I.7. YKynaH 6poj npeTnyiaTHUKa MOOGUJIHE MpeKe
G.7 Total mobile telephone subscribers
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= == YKynaH 6poj npeTmjaTHrKa Mo6uaHe Mpexxe / Total mobile telephone subscribers
= == Bpoj pre-paid npetnsaata / Celluar mobile subscribers; pred-paid

Bbpoj post-paid npetnata / Celluar mobile subscribers; post-paid




T.2.1. Cao6pahaj ocTBapeH iyTeM MOGHUJIHE Mpexe
T.2.1 Traffic accomplished via mobile cellular network

2025
YkynHu oajiasHu cao6pahaj MoGuIHe Mpexe y
MuHyTaMma (goMahu cao6pahaj), o4 Tora: 2 535 866 649 | Total Outgoing traffic of mobile network in
minute(domestic traffic), of which:
Bpoj MmuHyTa cao6pahaja Koju cy ocTBapuIn Outgoing/originating mobile minutes
MOOHWJIHU NPETIJIATHUIIM ¥ CBOjOj Mpexu 1999 022 564 to samemobile network.
Bpoj MmuHyTa cao6pahaja Koju cy ocTBapuIn Outgoing/originating mobile minutes
MOGW/IHY NPeTIIATHULU IpeMa APYTrUM 398 128 449 to othermobile networks in BiH.
MOOHUJIHUM Mpexama y buX
Bpoj munyTa cao6pahaja Mmo6usHa - puKcHa Outgoing mobile minutes to fixed networks
138715 636
MebhyHapoauu oj1a3Hu cao6pahaj ( y MuHyTama) International outgoing mobile traffic (in
19 005907 minutes)
MebhyHapogHu gos1a3HM cao6pahaj (y MuHyTama) International incoming mobile traffic (in
142 312 883 minutes)
Bpoj nocsianux SMS nopyka 221707 641 SMS sent
Bpoj nocianux MMS nopyka 1390 446 MMS sent

I'.8. Cao6pahaj ocTBapeH nyTeM MOGHJIHE Mpexke (y MUWJIMOHMMA MUHYTA)
G.8 Traffic accomplished via mobile cellular network (in millions minutes)
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= == (Qpua3Hu gomMahu cao6pahaj mo6uHe Mpexe / Outgoing domestic traffic of mobile network
== == Fpoj MUHYyTa caobpahaja koju cy ocTBapuJ1 MOOUJIHU NMPETIJIATHULU Y CBOjoj Mpexu / Outgoing

originating mobile minutes to same mobile network
Bpoj nocinatux SMS nopyka (y musnonuma) / SMS sent ( in milions)

I'.9. Melhynapoauu oasia3uu cao6pahaj (y MuInoHuMa MUHYTA)
G.9 International outgoing mobile traffic (in millions minutes)
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T.3. PUKCHU UHTEPHET
T.3 Fixed internet

2025
Bpoj ISP-oBa 58 Number of ISPs
YKynaH 6poj npeTnjiaTHUKA PUKCHOT 951 190 Total number of fixed internet subscribers
WHTEpPHETAa
Bpoj nperniaTHrKa nmyTeM XDSL npuk/bydaka 445 329 The number of subscribers using xDSL connection
Bpoj npeTn/iiaTHHKa yTeM KabJ0BCKOT MOJieMa 270 842 Number of subscribers by cable modem
Bpoj nperniatHruka nytem FWA (dukcau 70 862 Number'ofsubsribers by FWA (fixed wireless)
OGeXKUYHU NPUCTYN) NPUK/bYyYaKa connection
Bpoj npeTniaTHYKa MyTeM U3HAjM/bEHUX JIUHU]ja 2264 The number of subscribers via leased lines
bpoj npernsiatHuka nyteM FTTH npuk/bydaka 161 872 The number of subscribers via FTTH connection
Bpoj npeTn/iaTHHKa MyTeM OCTaJIUX TEXHOJIOTHja 21 The number of subscribers using other technologies
I.10 ®UKCHU MHTEPHET
G.10 Fixed internet
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== == YKynaH 6poj npermiaTHuka ¢ukcHor nurepHera / Total number of fixed internet subscribers
= == Bpoj npermiaTHuka xDSL npukspyuka / The number of subscribers using xDSL connections

Bpoj npeTmiaTHuka nyTeM KabyoBckor Mmogema / Number of subscribers by cable modem



T.4. MOGU/THU UHTEPHET
T.4 Mobile internet

2025
Bpoj npeTnaTHMKa MOGUIHOT MHTEPHETA NyTeM The number of subscribers of mobile Internet via a
CTaH/ap/{HOT MOGUJIHOT IMPOKOIIOjaCHOT 2991 643 | standard mobile broadbandaccess
(broadband) npuctyna
Bpoj npeTniaTHMKa MOGU/IHOT HHTEPHETA MyTeM 26 081 The number of subscribers of mobile Internet via
HaMjeHCKOT mrpokonojacHux (broadband) dedicated broadband access
IpUCTyNa

I'.11. Bpoj npeTmiaTHHKa MOGU/THOT HHTEePHETAa MyTEeM CTaHAApPAHOT MOGUJIHOT IIMpoKonojacHor (broadband)
npucryna
G.11 The number of subscribers of mobile Internet via a standard mobile broadband access
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METO/J0J/IOHIKA OBJAIIIHEHA

H3Bop npuKyn/barma nojaTaka

[lopany o TeJIeKOMYHUKALLMOHUM yCayraMa Ipey3eTH cy
oz PerynaTtopHe areHyyje 3a KoMyHukauuje boche u
XepuerosuHe (PAK BuX).

O6yxBart

TenekoMyHUKaIlMOHe ycCJayre oOyxBaTajy caobpahaj

OoCTBapeH y GUKCHO] U MOOHUJIHOj MPEXHU.

YHyTpawwu caobpahaj y GUKCHO] UK MOOGUJIHO] MpeXHu
obyxBaTa YKYIIHO OCTBapeH cao6pahaj yHyTap BJacTUTe
dUKCHE WM MOGUJITHE MpeXe mpeMa APyruM GUKCHUM U
MOOUJIHUM MpeXxama.

MebhynapogHu cao6pahaj oOyxBaTa YKyIHO OCTBapeH
caobpahaj y OUKCHMUM M MOOWJIHUM Mpexama Koju
nouume yHyTap bocHe u XeplieroBuHe 1 3aBpiliaBa U3BaH
BocHe u XepueroBuHe.

JEPUHUIUJE

TesekoMyHHMKallMOHA YCJAyra je ycayra I[peHoca,
oJlalllM/balba MJIM NpPUMamka 3HAKO0Ba, CUTHaJA, MUCAHOT
TEeKCTa, CJIMKa, FOBOPAa U 3BYKOBA WJIM CAONIITEHA GUIO
KOje INpUpOoJie Koja ce IpyxKa KUYHUM, CBjeTJIOCHUM,
6eXMYHUM WM IPYTUM eleKTPOMarHeTCKUM CUCTeMUMa
yK/bydyjyhu oMoryhaBamwe ynoTpebe THX CHUCTeMa Kao
LjjeJIMHE WJH [jeJIOMUYHO [JaBameM y HajaM, [poAajoM
WJIM Ha HEKU PYTH HA4YMH.

IIpuk/by4yaK je ¢u3Myka MpeXkHa NpUK/bYYHa Tadyka
IIPEeKO KOje KOPUCHUK MPUCTYIIA jaBHO] KOMYHUKALIMOHO]
MpexXH, a yK/bydyje cBe TeXHUUKe HauKMHe NPUCTYIa, Kao
wrto cy PSTN, ISDN, xDSL, u ca1.

IlpeHeceHU GpojeBM cy TesiepOHCKH OpoOjeBU KOjU Cy
NpeHeceHu y ipyre Mpexe.

FTTX je npucTyn IIMPOKONOjaCHUM UHTEPHET ycJyrama
peasM30BaH MyTeM ONTHUYKOT BJIaKHa.

xDSL(zurutanHa NpeTIJIaTHUYKA JIUHUja) je
IIMPOKOIIOjacHU NpUCTYTI WHTEepHEeT ycayrama
peasn3oBaH IyTeM YympeZeHe 6akapHe mnapuue. Ty
CNajajy WUpOKoIojacHe TexHoJiorHuje kao mwto cy ADSL,
VDSL, HDSL, SDSL, uTg,.

YTpomieHe MuHyYTe y (PUKCHOj] U MOGU/IHO] MpeKH
06yxBaTajy YKyIHHU caobpahaj ocTBapeH y yHyTpallbeM U
MebyHaposHoM cao6pahajy U3paxkeH Yy jeAUHUIU
BpeMeHa — MUHyTaMa.

duKCHA MpeXKa je TeJIleKOMYHUKAalMOHa MpeXXa KoJ| Koje
je MehycoGHa noBe3aHOCT CBUX eJieMeHaTa OCTBapeHa
KHYHO.

NOTESON METHODOLOGY

Sources of data collection

Data on telecommunication services were picked up from
Communication Regulatory Agency of Bosnia and
Herzegovina (CRA BiH).

Coverage
Telecommunication services include traffic realized in fixed
and mobile telephone network.

The domestic traffic in fixed and mobile network includes
the total traffic realized in the own fixed and mobile
network, the traffic directed to other fixed and mobile
networks.

The international traffic includes the total traffic realized
in the fixed and mobile network that starts within and ends
outside the Bosnia and Herzegovina.

DEFINITIONS

Telecommunication service is a service of transfer,
transmission or reception of signs, written text, pictures,
speech, sounds or releasing of any kind rendered through
wire, light, wireless or other electromagnetic systems,
including the possibility of using those systems either as a
whole or in part, through renting, sale or some other way.

Connection is a physical network connection point through
which users access to a public communications network, and
includes all the technical means of access such as PSTN, ISDN,
xDSL, etc..

Ported numbers are phone numbers that have been
transferred to other networks.

FTTx has access to broadband internet services realized
through optical fibers.

xDSL (Digital Subscriber Line) is a broadband internet
services realized via twisted copper pairs. These include
broadband technologies such as ADSL, VDSL, HDSL, SDSL, etc.

Minutes spent in the fixed and mobile telephone network
include the total traffic realized in the domestic and
international traffic and measured by time units — minutes.

Fixed network is telecommunication network in which all
elements are connected by using wires.



Mo6u/IHA MpeXa je TeJeKOMyHUKAl[MOHA Mpexa KoJ
Koje je Mebhyco6Ha TOBE3aHOCT HEKHX eJieMeHaTa
ocTBapeHa 6eXXUYHO U TUMe ce oMoryhaBa ycrnocTaB/bakbe
Be3a U y yCI0BUMa PU3UIKOT KpeTamha KOPUCHUKA yCIyTa
Te Mpexe.

SMS mnopyke (Short Message Service)
TEKCTYaJIHe MIOPYKe.

Cy KpaTke

MMS nopyke (Multimedia Messaging Service) cy nopyke
KOje YK/bY4yjy U MyJITUMeJujaJiHe caJipxaje (HIp. CIUKe,
MY3HKa).

Mobile network is a telecommunication network in which
some elements are not connected by using wires. In that way,
a connection is possible even when users are physically
moving.

SMS messages (Short Message Service) are short text
messages.

MMS messages (Multimedia Messaging Service) are
messages which include multimedia services (pictures,
music).
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