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KOPUII'REFbE UH®OPMALIMOHO - KOMYHUKALITUOHHUX
TEXHOJIOTHUJA 'Y IPEAY3ERUMA, 2026, npBU pe3y/ITaTH

Usage of information and communication technologies in enterprises, 2026, first results
YIIOTPEBA UKT-a / ICT USAGE %
[Ipeny3eha ca npucTynomM UHTEPHETY 100,0
Enterprises with internet access.

[Ipeny3eha koja 06e36jehyjy npeHocuBe ypehaje koju oMmoryhaBajy MoGHJIHY MUHTEPHET Be3y, 3a IOCJ0BHE NOTpe6e 70,8
Enterprises provide portable devices that allow a mobile connection to the internet, for business purposes

[Ipeny3eha koja ogp:KaBajy OHJIajH cacTaHKe 35,7
Enterprises provide online meetings

IIpedyseha koja umajy ee6-cmpaHuyy 68,7
Enterprises that have a website

E - TPTOBUHA/ E -COMMERC %
[Ipeny3ehe ocTBapusio npozajy npousBoja/ycayra nyTeM Be6-cTpaHuLe, MOOUIIHE allinKalyje, uiau EDI Tun 33,6

npojaje poba u ycayra Tokom 2025. roauHe
Enterprise have web sales of goods or services via enterprise's websites or apps, e-commerce marketplace websites or
apps used by several enterprises for trading goods or services, or have EDI-type sales of goods or services, during 2025

UKT CTPYYHALIA U BJEIITHUHE/ ICT EXPERTS AND SKILLS %
[Ipeny3eha koja 3anoubaBajy UKT cTpyumake 17,4
Enterprises that employ ICT experts

UKT YIIOTPEBA CLOUD CEPBUCA/ USE OF CLOUD COMPUTING SERVICES %
[Ipeny3eha koja nmnahajy ycayre CLOUD cepBurca nyTeM UHTpeHeTa 32,8
Enterprises buy any cloud computing services used over the internet

BJELLITAYKA UHTEJIMTEHIIUJA/ ARTIFICIAL INTELLIGENCE %
[Ipeny3eha Koja KOpUCTe TEXHOJIOTH]Y BjellITauKe UHTEJUTeHIIH]e 13,4

Enterprises that use artificial intelligence technology

OBYKE UKT/ICT TRAINING %

[Ipeny3eha Koja cy 06e36jeausa 6UI0 KAKBY BPCTY 06yKe 3amocjeHUM paau pa3soja MKT BjemrTruna, Tokom 2025 17,6
Enterprises provided any type of training to employees to develop ICT skills during 2025

KOPUII'REILE ITIOC/IOBHUX COPTBEPA /USING OF BUSINESS SOFTWARE %
[Ipeny3eha koja kopucte EPII codpTBep 3a miaHupame pecypca npegyseha 25,7
Enterprises that use ERP-software for enterprise resource planning

[Ipeny3eha koja kopucte LIPM codTBep 3a ynpaB/balbe 0JHOCUMA Ca KJIHjeHTUMa 19,8
Enterprises that use CRM software for customer relationship management

[Ipeny3eha koja kopucte copTBepe 3a NOCA0BHY UHTeUTreHIHje (BH) 10,0

Enterprises that use business intelligence (BI) software



I. 1.1. Kopumthemwe uHPpopManmoHO - KOMyHHUKAMOHUX TexHoJoruja (MKT) y nocioBamwy npeay3eha, no roagunama, y
NMpoueHTHMa.
G 1.1 Usage of information and communication technologies (ICT) in enterprises business, in years, in percentage.
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I'. 1.2. lIpeay3eha koja 3anomsbaBajy UKT cTrpyumake y nponeHTUMaA
G 1.2 Enterprises employ ICT specialists in percentage

u 1A = HE



I'. 1.3 IIpeay3eha koja niahajy ycayre CLOUD cepBuca nyTeM UHTEPHETA, Yy NPOLeHTUMa
G 1.3 Enterprise buy any cloud computing services used over the internet, in percentage

= A = HE

I'1.4. IIpeay3eha koja kopucTe nNocji0oBHE cOPTBepe, y NPOLEeHTUMA

G1.4. Enterprises that use business software, in 2025, in percentage

BU 10,0

LPM 19,8

EPN

25,7



I'1.5. Kopumhewe ApymITBeHHX Mpe:ka y npeaysehuma, no BeinduHM npegyseha
G1.5 Use of social networks in enterprises by enterprise size

BenvkKa (Buwwe og 250) /

Large (more than 250) 84

Cpeptba ( 50-249 3anocnexux) /
Medium (50-249 employees)

Mana ( 10-49 3anocnexmx) /

Small (10-49 employees) 65,7

I'1.6. lIpeay3eha unju 3anocjieHN UMajy yaa/beHH MPUCTY
G1.6. Enterprises whose employees have remote access

81,3

46,0

E-maunny npegyseha JokymeHTMa npeayseha MocnosHUM copTBEpPUMA



METO/AO0J/IOHIKA OBJALHIILEHA

CBpxa UCTpaKUBamkha

[lojany nprUKa3aHU y OBOM CAONUITEWY Cy AOOGHjeHU U3
TOUIIbET UCTPAXKUBAKA 0 YIOTPe6U MHPOPMAIIMOHO -

KOMYHHUKALIMOHUX TEXHOJIOTHja (MKT-II).
HcTtpaxkuBaweM ce MNpUKyN/bajy HHboOpManuje o
ynoTpeou padyHapa, Kopulhewy MHTEpPHET3,

eJIEeKTPOHCKOM [oCJoBawy mpeayseha u ocTaium
MHOPMALMOHUM U KOMYHHUKALlMOHUM TEXHOJIOTHjaMa y
npenysehuma.

IlpaBHa ocHOBa

UctpaxxuBamwe UKT-Il npoBeseHO je HA OCHOBY
EBpocTtat cMjepHuLa. KoHnienTu u fedbuHULMje KOjU ce
npuMjewyjy y ucrpaxkuamwy UKT-I1 ycknahenu cy ca EY
MeToposiorujom 3a cTaTUCTUKY 0 MHOpMaLmoHoM
ApywTBy, 2026.

JeauHHUIEe MOCMaTpamba

[TocmaTtpane jeauHuiie cy npeayseha ca 10 u Buie
3al0C/IeHHX 110 /ijelaTHOCTHMA

(NACE Rev.2):

[Moapyuje C - [IpepahuBayuka UHAYCTpUja

[Mogpyuje D - CHabaujeBarbe eeKTPUUHOM eHeprujoM,
racoMm, mapom u kinuMarusanuja [Ipoaydje

[loapyyje E - CHa6ujeBame BOIOM, YKIababe
OTNAAHHUX BOJA, yIIpaB/babe OTNAZ0M Te AjeJJaTHOCTH
caHallMje >KUBOTHE CpeJiiHe;

[Mogpyuje F - ['paheBuHapcTBO

[ogpydje G - TproBuHa Ha BeJIMKO U Ha MaJio; MONpaBakK
MOTOPHUX BO3UJIa U MOTOLIMKJIA

[Toppy4je H - [IpeBo3 U cKIajUILITEHE

[Toppyyje I - ljenraTHOCTH Ipy>Kamwa CMjellTaja U UCXpaHe
[logpyuje ] - UHdopMmanuje u KOMyHUKalHje

[Tozpyyje L - Ycayre nocnoBawa ca HeKTpeTHUHaMa
[logpydje M - CTpy4yHe, Hay4yHe U TeXHUYKe JIjeJJaTHOCTH
[Moapyuyje N - AfMUHUCTpaTHUBHE U TOMOhHE
JjeJIaTHOCTHU

[loapyuje S - rpaHa 95.1-nonpaBak pauyHapa U
KOMYHHUKaLlMOHe OollpeMe.

[lpenyseha cy kiacupukoBaHa
3al0C/IeHUX JIMLA Ha:

- Masa (10 - 49 3anocieHuX JiMna);

- cpenmba (50 - 249 3anoc/eHUx JIMIA);
- BesiMKa (250 wiiy BUllle 3alI0C/IeHUX JIUIA).

npemMa Opojy

MeTo/a IpUKyIUbakha MOJaTaKa

[Mojauy cy NpUKyn/beHH KOMOGUHOBAaHUM MeTo/laMa:
nyTeM TesiepoHCKOT aHKeTHpawa (CATI), aHKeTHUpame
IyTEM IIOIITE.

NOTES ON METHODOLOGY

Purpose of the statistical survey

The data shown in this publication are estimates obtained
through the IKT-P Survey. This is an annual survey on the usage
of information and communication technologies (ICT) and
provides information on computer usage, usage of the internet,
electronic commerce and other ICTs in enterprises

Legal framework

The IKT-P Survey was conducted according to Eurostat
guidelines. Concepts and definitions used in the IKT-P Survey
are in line with the EU Methodology for Statistics on the
Information Society, 2026.

Observation units

The observation units are enterprises with 10 and more persons
employed in following activities according to the NACE Rev.2
classification:

C- Manufacturing

D- Electricity, gas, steam and air conditioning

E-Water supply, sewerage, waste management and
remediation activities;

F-Construction
G-Wholesale and retail trade, repair of motor vehicles and

H-Transport and storage
I-Accommodation and food service activities

J-Information and communications activities
L-Real estate

M-Professional, scientific and technical activities
N-Administrative and support service activities

S-branches 95.1 - repair of computers and communication
equipment

The enterprises were classified according to the number of
persons employed:

- small enterprises (employing 10 - 49 persons)

-medium-sized enterprises (employing 50 - 249)

-large enterprises (employing 250 or more persons).

Data collection method

Data were collected by combined methods:
by telephone survey (CATI) and by mail survey



BesinyvHa ¥ OKBHMP y30pKa

OxBup y3o0pka je CTaTUCTHUYKU IOCJOBHU perucrap.
[IpumujerseH je cTpaTuPUKOBAHU Y30paK, BeJUYHMHA
y3opka 2754 npeny3eha.

PeanuzoBanu y3opak 2163 npeayseha. CTona oarosopa
usHocu 78,5%.

Sample frame and size

The basis for the sampling frame was the Statistical Business
Register. It was applied the stratified sample, the sample
consisted of 2754 enterprises. The realized sample of 2163
enterprises. The response rate is 78,5%.
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