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FIRST RELEASE lis.

@ ;ou are req:.:reeg:o specify a data source wheewaaﬁli::vgici:;gur'broduct or:;:!ication. ' A TN
rFOAUHA/ YEAR XI CAPAJEBO, 2. 11. 2026. BPOJ/ NUMBER 1
UH®OPMAIIMOHO APYLITBO
INFORMATION SOCIETY

KOPUII'REKLE HH®OPMALIMOHO - KOMYHUKALIMOHHUX
TEXHOJIOTUJAY JOMARNHCTBHUMA U IIOJEAUHAYHO, 2026, npBu
pe3yJITaTH
Usage of information and communication technologies in households and individuals 2026, first results

AOMARHWHCTBA / HOUSEHOLDS

IIpuctyn unTepHeTy y AomahuHcTBY/ Internet access in the household %
[IpoueHnat gomMahuHCcTaBa KoOja UMajy MPUCTYI HHTEPHETY 91,4
Percentage of households with Internet access

[IpoueHart gomahuHCcTaBa Koja HEMajy MPUCTYH UHTEPHETY 8,5

The percentage of households that do not have access to the Internet

I.1.1. lIpoueHaT AoMmahHHCTaBa Koja UMajy NpUCTyn HHTepPHeTY, BocHa 1 XepueropuHa
G.1.1. Percentage of households with access to computers and the Internet, Bosnia and Herzegovina

91,4

88,2

2018 2019 2020 2021 2022 2023 2024 2025 2026



IlojeauHnu: YnoTpe6a MHTEPHETA

Individuals: Use of the internet
IlojeauHIU 34U YT KOPUCTUIHN UHTEPHET:

Individuals used the Internet last time

Y mocwenma 3 mMjecena/ In the last 3 months
Buire oz 3 Mjecenja (Mamwe of 1 rongune)/ More than 3 months (less than 1 year)

Bumre ox 1 rogune/ More than 1 year
Hukazga HrcaM KopucTHoO - j1a/ Never used

I'.1.2.IlpoueHaT nojeauHaNna, 3aJmbM NIyT KOPUCTUIU UHTepHeT, BocHa u XepuerosuHa
G.1.2. Percentage of Individuals used the Internet the last time, Bosnia and Herzegovina

More than 3 months,less

Buiwie opn 1 roguHe /
More than 1 year

Buwe op, 3 Mjeceua,
MaHje og, 1 roauHe /

than 1year...

0,9%

Hukapa Huje
Kopuctuo-na/
I never used
7,1%

Y nocmepmwa 3 Mjeceua /
In the last 3 months
90,5%

%

90,5
1,5
0,9
7,1



1.3 Yauo KopucHUKA MHTepHeTa npeMa noJy, 2026. bocHa u XepuerosuHal:
G.1.3. Internet usage by individuals, by level education, 2026, Bosnia and Herzegovina:

XXEHCKO/ FEMALE

MVYLLKO / MALE

I'. 1.4 YAuO KOpUCHUKA UHTEePHETa IpeMa HUBOY 06pa3oBama, 2026. bocHa u XepueroBuHaz:
G. 1.4 Internet usage by individuals, by level education, 2026, Bosnia and Herzegovina:

OCHOBHO OBPA30BAHE/
BASIC EDUCATION

CPEAHOLLKOJICKO OBPA30OBAHSE /
SECONDARY EDUCATION

BNCOKO OBPA30BASE /
TERTIARY EDUCATION

1 [Topany ce ofHOCe Ha JIMLIA KOja KOPUCTE UHTEPHET y NoC/be/iiba 3 Mjecela.
The data refers to persons who use the Internet in the last 3 months.

2 [opany ce ogHOCE Ha JIMIIA KOja KOPUCTE HHTEPHET y Noc/beiba 3 Mjecela.
Txe dama pegpepc mo nepcoHc wxo yce mxe HHmepHem uH mxe 1acm 3 MOHMXC.




I'. 1.5 Yau0 KOpUCHUKA HHTEepHETa, IpeMa pagHoM cTaTycy, 2026. bocHa u XepueropuHa3:
G. 1.5. Internet usage by individuals, by by to employment situation, 2026., Bosnia and Herzegovina:

r \

MEH3WMOHEP/ RETIRED

HE3AMOC/IEH/UNEMPLOYED

3AMNOC/IEH / EMPLOYED

YYEHUK/STUDENT

I'.1.6. Hajuemhu passior kopumhewa HHTEpPHETA y NPUBATHE CBPXe, Y NpoLeHTUMa, 2026. bocHa u XepueropuHa:*
G 1.6. The most common reason for using the Internet for private purposes in percent, 2026, Bosnia and Herzegovina:

'TE}'IECDOHMPAH:E MPEKO MHTEPHETA M BUAEO NMO3W1BW/ MAKING
CALLS VIA THE INTERNET AND VIDEO CALLS

C/IAHE OHJ/IAJH MOPYKA MPEKO SKYPE-A, MESSENGER-A,
WHATSUPP-A, VIBER-A UTA. / SEND ONLINE MESSAGES VIA SKYPE,...

YUTAHE UHTEPHET MOPTAJIA, OH/IAJH HOBUHA, YACOMUCA/
READING INTERNET PORTALS, ONLINE NEWSPAPERS, MAGAZINES

YYELURE HA APYLUTBEHUM MPEXAMA / PARTICIPATION IN SOCIAL
NETWORKS

TPAXKEHE MHOOPMALIMIA O POBM U YC/TYTAMA / FINDING
INFORMATION ABOUT GOODS OR SERVICES

TNEAARE BUOAEO CALOPHAJA HA YOU TUBE, INSTAGRAM, TIKTOK
UT/A./ WATCHING VIDEO CONTENT FROM SHARING SERVICES YOU...

TPAXKEHE MHOOPMALIMIA O 3[PAB/bY / SEEKING HEALTH
RELATED INFORMATION

CNAHE N TIPUMAHE MMEJNTIOBA / SENDING AND RECEIVING

k EMAILS

3 [Topany ce ogHOCEe Ha JIMLIA KOja KOPUCTE MHTEPHET y NoC/be/iiba 3 Mjecela.
The data refers to persons who use the Internet in the last 3 months.
4 [Topany ce ogHOCe Ha JIMLIA KOja KOPUCTE HHTEPHET y NoC/be/iiba 3 Mjecela.
The data refers to persons who use the Internet in the last 3 months.



I'1.7. Kopumhemwe yciyre MHTepHeT 6aHKapcTBa, bocHa u XepuerosuHa:
G.1.7. Use of internet banking service, Bosnia and Herzegovina:

2019 2020 2021 2022 2023 2024 2025 2026

I'1.8 Yauo KopucHHMKA eJIEKTPOHCKeE jaBHe ynpaBe/aJMUHHUCTPaLyje IpeMa HUBOy o6pa3oBama, 2026, BocHa u
XepuerosMHa

G1.8. E-governement usage by individuals, by education level, 2026, Bosnia and Herzegovina

56,8

31,6

17,9

| —————— |

OcHoBHO o6pasosarbe/Basic education CpearbOLIKOICKO 0bpasoBarbe / Bucoko obpasoBare/
Secondary education Tertiary education



Koje cTe o c/beehux e1eKTPOHCKUX BjelITUHA Hajuellhe KOPUCTU/IM Yy TOC/beAba 3 Mjecena, y
ri.o. npoueHTuma??

G1.9. Which of the following e-skills have you used most frequently in the last 3 months, in percentages?

' KPEMPAFE ®AJJTIOBA KOJU YK/bYYYJY BULLE ENTEMEHATA ‘
(TEKCT, C/IMKA, TABEJIA, TPA®UKOH, AHUMALMIA, 3BYK U
CJ1.)/CREATING FILES THAT INCLUDE MULTIPLE ELEMENTS (TEXT,
IMAGE, TABLE, CHART, ANIMATION, SOUND, ETC.)

MPOMIJEHA NOAELLIABAHA COPTBEPA, ATJTUKAUMIE NN
YPEBAIA/
CHANGING SETTINGS OF SOFTWARE, APP OR DEVICE

MPEY3UMAHSE NN UHCTAJTUPARE COPTBEPA NN
ANNUKALIMIA /
DOWNLOADING OR INSTALLING SOFTWARE OR APPS

KOMWUPAHE WU/ MOMIEPAHE ®AIJTOBA/
COPYING OR MOVING FILES

I'1.10. CBpxa kopumhema anara Bjemtauke uateaurednmje (ChatGPT, Copilot, Gemini, DALL-E u cj1.) 3a Kpeupame
pPa3/IMYMTHX caJpiKaja

G1.10. The purpose of using artificial intelligence tools (ChatGPT, Copilot, Gemini, DALL-E, etc.) to create different content

KOPULWREHE AJTATA BJEWTAYKE UHTENUTEHLUWIE 3A

.
®OPMA/THO OBPA30OBAHE/USING Al TOOLS FOR %//% 9,0
FORMAL EDUCATION <

KOPULWREHE AJTATA BJEWTAYKE UHTENUTEHLUWIE 3A

NOTPEBE I'IOCI'IA/US;ﬁ(;PAOISTEgOLS FOR BUSSINESS W////////////é 13,8

KOPUIWREHE ATATA BJEWTAYKE MHTEJITUTEHLUWNIE Y

newsaT corx/vaine a1 roous cor raivare i




KynoBuHa po6a u/iM ycjayra nyTeM HHTepHeTa y Noc/be/ilba 3 Mjecena, npeMa CTapOCHUM
ri.11 rpynama

G1.11 Purchase of goods or services over the internet in the last 3 months, by age group

16-24 25-54 55-74



METO/0J/IOIIKA OBJAIIBEBA

CBpxa UCTpaKMBamba

CBpxa oBora UCTpakKMBakba je MPHUKa3aTH HUBO yIIoTpebe
padyyHapa U ocTauX UHGOPMALMOHO-KOMYyHHUKALMOHUX
TEXHOJIOTHja, Te 6poj Jinna y bocHu u XeprieroBUHU Koju
Cy KOpDHUCHMIIM HHTEepHeTa, U 3a Koje ce CBpXxe
ynorpe6/baBa uHTepHeT. OBY NOAAlM YMHe BaXKaH U3BOP
uHPopManuja 3a cnpoBoheme INOJHUTHUKA y CEKTOPY
MHQOpPMaLUjCKOT APYLITBA.

IIpaBHa ocHOBa

Konuentu u gedununuje koje ce npumjemyjy 3a UKT
UCTpaKuBama yckJabeHu cy ca EBpocraToBOM
MeTO/I0JI0T0joM 3a cTaTHUCTUKe o0 HWHpopmanrHOM
ApywrtBy, 2026, ca perysatuBoM  EBpormnckor
napsameHTa U Casjera 6p. 808/2004 o craTuCTHOU
3ajegHuie o MHGOPMALIMOHOM APYIITBY.

JeauHULIA mocMaTpama

JenuHuna mocMaTpama je JoMahWHCTBO H3abpaHO y
y30pakK, a jeJMHUIIA aHKeTHpamwa je 4iaH AoMahnHCTBa
Koju uMa usMeby 16 u 74 roguHe CTapoCTH.

METOAa NPpHUKYIlJbalha IIoJaTaKa
[Tomary cy NpuKyI/JbeHU NyTeM TeaepOHCKOT
aHkeTtupama (CATI).

Besin4nHa y30pKa

Y3opak je Au3ajHUpPaH Kao TPOETAIMHO CTPATHUPUKOBAHU
C/IydajHO M3abpaHU y30pakK. Je JUHUIIE Y30pPKOBaka IpBe
eTarne Cy jeflaH WJIM BUIlle NONUCHUX Kpyrosa. CiydajHo
u3abpaHa JgomahuHCcTBA ca 6ap jeJHUM 4YJIAHOM
JoMahuHcTBa cTrapocTu 16-74 rojuHe YHyTap THX
NONUCHUX Kpyroea Cy jeJWHULe Jpyre etamne
Y30pKOBama, [I0K Cy C/Iy4ajHO U3abpaHa JINIa YHyTap THUX
nzabpaHux JomahuHcTaBa jeauHune Tpehe etame
y30pKoBawa. BesnnyHa y3opka Ha HHBO bBocHe u
XepueroBuHe je 7733 gomahuHcTtaBa. CTona oArosopa je
77,5%, ogHocHo 5991 nomahuHcTaBa (cTomna oAroBopa =
6poj jeaHUIla Koje cy oAroBopuJie/ca 6poj jefuHHULA
r3abpaH y y30pakK).

Jedununmje

UKT (nndopmManoHe U KOMYHUKALMOHE TEXHOJIOTH]E)
cy cobTBepu H XapABepU YINOTpUjeO/beHH  3a
KOMyHULIUpae NojaunuMa (HOp. padyHap, Tesedaxc,
HHTepHeT, pUKCHU U MOOUJIHU TesiepOH).

PauyHapu yk/by4yjy nepcoHasHe padyHape ( PCs ),
NpeHOCHE padyHape (s1anTtomn), TabJeTe U ocTaje
npeHocHe ypebhaje (ocuM nameHux TesiepoHa).

NOTES ON METHODOLOGY

Purpose of the statistical survey

The purpose of this survey is to show the level of use of
computers and other information and communication
technologies, as well as the number of people in Bosnia and
Herzegovina who are Internet users and for which the
Internet is used. These data constitute an important source
of information for the implementation of policies in the
information society sector.

Legal framework

The concepts and definitions used in ICT surveys are
harmonized with the Eurostat Methodology for Information
Society Statistics, 2026, with the European Parliament and
Council Regulation No. 808/2004 on Community Statistics
on the Information Society.

Observation units

Observation unit are sampled based households members
aged between 16 and 74.

Data collection method

Data were collected through telephone interviewing
(CATI)

Sample size

The sample was designed as a three-stage stratified
random sample. The sampling units of the first stage
are one or more census districts. Randomly selected
households with at least one household member aged
16-74 within these census districts are units of the
second sampling stage, while randomly selected
persons within these selected households are units of
the third sampling stage. The sample size at the level
of Bosnia and Herzegovina is 7733 households. The
response rate is 77,5%, or 5991 households (response
rate = number of units responded / with number of
units selected in the sample).

Definitions

ICT (Information and Communication Technology) are
software and hardware used for data communication (e.g.
computer, fax, the internet, fixed mobile phone).

Computers include personal computers (PCs), portable
computers (laptops), tablets and other portable devices
except smartphones).
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